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Tena koutou, tena koutou, tena koutou katoa 

 
Tena hoki koutou kika takata whenua o KaiTahu, Kati Mamoe, Waitaha, me 

Rapuwai. 
He mihi mahana ki te hapu o Kai te Pahi me Kati Taoka o Te Runaka o Otakou 

He mihi hoki ki ka hapu, Kati Huirapa me Kati Ruahikihiki o Kati Huirapa Runaka 
Puketeraki 

 
He mihi mahana ki te whanau whanui o Te Whanau Arohanui ki Waitati 

Tena koutou ki te takata whenua o ka hau e wha 
E mihi ana ki a koutou ka kaitautoko i awhi Te Whare Moana 

Tena koutou ki ka kanohi hou hoki o te Purongo-a-tau 
 

No reira 
Tena koutou, tena koutou, tena koutou katoa 

 
 
 

Vision Statement 
 

“Giving You a Real Chance” 
 

 
 

Mission Statement 
 
Moana House is a dedicated therapeutic community working at assisting 
offenders to achieve their potential of becoming outstanding, contributing 
members of society, working in particular with individuals, groups and 
organisations. 
 
 
Board of Trustees 
 
Patron     Bill Armitage 
Chairman    Tom Brooking 
Board     Jules Asher 
     Graham Batts(retired June 30th 2015) 
     Stephanie du Fresne (retired December 30th 2014) 
     Edward Ellison (retired July 2014)  
     Paul Buckner 
     Lyla Jones 
     Julian Green 
     Louisa Homersham 
     Emily Duncan 
     Tracey Potiki 
Accountant    Deloitte 
 
Board of Quality Management Cathy Tawera
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“Ki te kahore he whakakitenga ka ngaro te iwi” 
Kingi Tawhiao Potatau te Wherowhero.  

Without foresight or vision the people will be lost. 
 
 

Introduction 

 
Whakatuwheratanga 
Moana House is in its 28th year of operation. While the whakatauki above was 
referring to the urgency of Maori unification and strong Maori leadership it has been 
very relevant for us in the last year as we battled funding cuts and a significant increase 
in referrals. 
 
Without continued leadership from everyone in this organization we would not have 
continued to have three whare, and a rental flat, very close to each other, in a very 
pleasant residential neighbourhood. With 17 residential beds, a Continuing Care 
Service, The Training Institute and a Work programme we have continued to maintain 
and develop a variety of services to offer tangata whaiora and their whanau as well as 
other health professionals and wider community 
members. 
 

“the means by which an end is reached 
must exemplify the value of the end itself.” 

Anon. 
 
 

Philosophy 
 
Kaupapa 
“Heke Tikanga” continues to be our Framework of Practice within the therapeutic 
community setting. This framework is intended to provide a structure with which staff, 
whaiora and whanau can begin to integrate and develop change into their own work 
and life as is relevant for them.  
 
 

Objectives 
 
Nga Whainga 
These have been our foundation from the beginning and were developed to reflect the 
complex needs of our client group – men with extensive offending histories from within 
the Criminal Justice system, whom have major addiction and often associated mental 
health issues.  They are:- 

 Less offending 

 Less drug, alcohol, solvent abuse and gambling 

 Less time in prison 

 More meaningful relationships 

 More work skills 

 More household management skills 

 More educational skills 

 More recreational/leisure skills 
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We are required to demonstrate both outcomes and outputs on a regular basis in a 
range of ways. This will become more outcome focussed as we move into the new 
year of 2015-2016. 
 
For our combined contract we provide 6 monthly qualitative data to SDHB and 
Department of Corrections according to the same data sets.  We also provide 3 
monthly quantitative and qualitative data to Health PAC and the Ministry of 
Health(MOH)in relation to the Methamphetamine Contract as well  4 monthly 
quantitative and qualitative reports from each individual resident against all contract 
outcomes and finally this Annual Report. 
 
We also now provide a 6 monthly report in relation to our whanau integration grant 
and another 3 monthly report re an Internship from MOH.  
 
As part of the increased Health and safety requirements we need to have very full 
processes we follow and report on. Currently we have achieved Tertiary Level for ACC 
validation. 
 
For internal reporting purposes I provide a monthly report to the Board of Trustees 
which meets all aspects of the Health and Disability Standards and increased Health 
and Safety reporting. In addition we are involved in both an internal and external audit 
process. (See Quality Management section)  
 
 

Referrals 
 

“Ko ia kahore nei i rapu ,te kitea.  
He who does not seek will not find.” 

 

Residential 
 
Nga Whakapatonga  
Our Intake/Coordination Service which manages all enquiries, 
referrals, coordinates assessments, and manages the Waiting 
List has continued to be managed by Sarah Campbell, 
Administrator extraordinaire. The change we made in August 
2013 in this area has been successful. 
 
I manage and oversee referral processes with Sarah. All clinical 
staff have an opportunity to keep up their assessment skills by these being shared out.  
Most of our referrals continue to be from the men themselves, via the Parole / 
Residential Restrictions process and increasingly more recently from the Community 
via Community Detention and Intensive Supervision.  
 
We now receive a lot of enquiries from whanau members who are making enquiries 
on behalf of whanau in prison, who often initially access our website. All necessary 
papers to get the referral process going are available to be downloaded. 
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The increase in court based referrals directly from Judges has continued this year, 
they are usually from North island areas where no programmes are available or where 
their offending histories make them ineligible.  
 
The trends over the last 3 years continue so are now patterns. They are the complexity 
in terms of CEP (coexisting problems), with addiction, mental health, serious offending 
and significant whanau disruption over many years, complex physical health needs of 
referrals and long periods of incarceration or with younger men significant periods of 
institutional care away from whanau. 

 
 
Statistics 
 
Tatauranga - Residential Service      
 
Year ending 
June 

 
Referrals 

 
Assessments 

 
Entered 
Programme 

 
Remained 
On waiting List 

2010 63 32 8* 66 

2011 104 84 30 92 

2012 120 70 28 72 

2013 96 40 23 73 

2014  114  42 28 68  

2015 144 45 27 126 
 

Methamphetamine Contract – Year ending June 2015  

Referrals 81  

Ethnicity Maori x 46,Other x 32,Pacific x 3.  

Age Range 20-60  

Admissions 16 

Prison Visits 19 

Men Seen during Prison Visits 65 

Waiting List 80(32 last year) 
 

AOD Contract - Year ending June 2015 

Referrals 63 

Ethnicity Maori x 37,Other x 23,Pacific x 3  

Age Range 19 – 59  

Admissions 11  

Prison Visits 19 

Men Seen during Prison Visits 106 

Waiting List 46 (36 last year) 
 

Continuing Care – Meth Year ending June 2015 

First Face to Face Contact 17 

Follow up Face to Face Contact 104 

Group Sessions Delivered 68 

Number of Maori supported 46 

Number of Other Ethnicity supported 72 

Number of Pacific Island supported 0 
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Continuing Care – AOD Year ending June 2015 

First Face to Face Contact 62 

Follow up Face to Face Contact 421 

Group Sessions Delivered 116 

Number of Maori supported 49 

Number of Other Ethnicity supported 238 

Number of Pacific Island supported 5 

 
 
The difference between Referrals and Assessments reflects that after initial referral is 
received, some are either declined at this point or the person chooses not to proceed 
after receipt of initial information package. The number of referrals under our 
Methamphetamine Contract has doubled 
 
Our website has proved invaluable for referrers to be able to download the pre-entry 
material, give to potential resident, and then post it in. 
 
A family, support person or whanau information package is also available from this 
point onwards in Referral pathway. As we need permission to make this contact it is 
not automatically sent out. 
 
If you wish to refer to us or encourage someone to refer themselves, then simply 
phone, write a letter, fax or email us.  We are happy to simply provide 
information as a first step for those who are not sure.  All letters are responded 
to promptly.  
 
These forms are available on our website to be downloaded 
www.moanahouse.org.nz 
 

 
Assessments 
 
Nga Arotake 
Full Assessment: 45  
 
126 – on waiting list as at 30th June 2015.  
 
As some of our residents may be on the Waiting List for some 
time their initial assessment will not be in this year’s figures. 
 
Our pre-assessment screening has allowed us to simplify the 
amount of work needed by screening out some people at this 
point, and referring on if possible. 
 
It also reflects that some referrals come with an excellent comprehensive assessment 
so we do not need to repeat this.  We only record assessments we actually undertake.   
 
Phone assessments continue for those not in the Otago Corrections Facility (OCF) or 
in Dunedin itself.  
 

http://www.moanahouse.org.nz/
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OCF Prison Visit Programme  
Over the last year we have visited Otago Corrections Facility 19 times and had 171 
contacts for individual contacts.  
 
In addition to this we have had 38 Parole Board contacts. This means that men we are 
seeing often request our presence at their Parole Board hearing to both provide 
support and information re our work together and answer any questions the Board 
may have re inclusion in our programme. Letters are also provided at times for this 
purpose especially if person is out of Dunedin. .We endeavour to maintain contact face 
to face at least monthly or every 6 weeks for those on our Waiting List if they give 
permission for that to occur. The length of time between visits will depend on the 
numbers on our visiting list, the workload of staff and the personal situation of each 
person. 
 
This has again become an unfunded part of our service as our one off funding has 
finished. 
 
These visits are a mixture of initial follow up information, assessments, referral on and 
follow up to help maintain and further build engagement and motivation prior to 
programme entry or referral on to another provider if one can be found. We also 
maintain a letter writing initiative for men spread throughout the country. 
 
We currently have 6 staff who can meet with men in OCF.  
 

“Respect yourself enough to walk away from anything that  
no longer serves you, grows you or makes you happy.” 

 
 
Waiting List   
 
Rarangi Taihoa 
The size of the waiting and referral list is 126 as at June 2015. This is a combination 
of both the Methamphetamine Contract 80 (32 as at June 2014) and AOD Contract at 
63 (36 as at June 2014). 
 
As you can see our numbers have doubled since June last year despite all our efforts 
to reduce them. 
 
We continuously go through our Waitlist, maintain contact to see if we can refer on but 
this has made little impact. Our biggest issue is not having somewhere to refer people 
too.  
 
Place of Origin 
Place of origin for those on waitlist. 

 AOD - OCF x 27; Christchurch Mens x 7; Invercargill x 1; Rimutaka x 9; Spring 
Hill x 1; Whanganui x 1. 

 Meth - OCF X 30; Christchurch Mens x 12; Invercargill x 4; Community SI X 1; 
Rimutaka x 20; Tongariro x 1; Waikeria x 1; Auckland x 5; Northland x 1; Spring 
Hill x 3; Hawkes Bay x 1; Community NI X 1. 

 
Ethnicity of Waitlist whaiora. Brackets indicate numbers for 2014 and 2013. 
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 AOD- Maori x 31(23,16); Pacific x 4(3);Other x 11(10,8) 

 Meth – Maori x 54(17, 25); Pacific x10(1); Other x15(11,15). 
 
Trends 
What is most noticeable is the significant increase in number of referrals under the 
methamphetamine contract. The growth is all in relation to Maori and Pacific men as 
Others (Pakeha) remain the same. 
 
Age range is 19 years to 60 years. 
 
 

Programme Content 
 

“Remember –you can’t reach what’s in front of you,  
until you let go of what’s behind you.” 

 
In a long term programme such as this it is very important to 
provide variety and interest while ensuring that therapeutic 
changes and outcomes are also occurring.  
 
This also needs to be matched against the needs of specific 
whaiora, a very strong sense of entitlement that often comes 
with our client group, the years of damage that has occurred 
from early life experiences onwards and many years of disconnection through state or 
prison placements.  
 
Nga Whakahaerenga 
Whakapiripiri and whanau hui are held at the beginning of every day to ensure the day 
starts appropriately and well. This includes karakia, waiata, and a time for sharing and 
discussion. This process provides an opportunity for whaiora to become involved early 
on by sharing a reading from a wide range of resources provided, that specifically 
relates to them.  
 
The increasing complexity of residents presenting continues to teach us that it is very 
important to maintain a strong focus on the process of engagement, prior to and when 
entry actually occurs.  This is far more likely to occur when the person is in OCF as 
we can visit face to face and explain what to expect and how they will be supported 
through it. While we also do this via phone calls for men away from Dunedin it is never 
as engaging as face to face but is definitely better than nothing. 
 
One of our ongoing issues is arranging phone calls with the person concerned via the 
correct channels in the prison but the whaiora not being allowed to make the call. We 
always follow these up and often have to make at least 3 appointments to get one 
phone call to be successful. 
 
The process of entry into the programme via Mihiwhakatau and then movement onto 
the Whakaoho phase is very important to either commence or build on this process. 
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We continue to have no set times for men to remain on the different programme stages 
but this is tied to the achievement of their individual goals and programme criteria. This 
allows a natural process to occur and is especially useful when there are significant 
Co existing problems. It also means we can increase the pace for those that can 
manage it. 
 
A “Mahi Kainga” (home night) continues so everyone has the chance to do homework, 
complete projects, cook, play guitar and or have some extra 1:1 time as appropriate. 
This evening now includes a Te Reo Maori me Nga tikanga roopu for both staff and 
whaiora which runs for 2 hours. We were able to obtain a small Te Rau Matatini Hoe 
Rua scholarship to fund Keanu Ager to run this programme. Keanu is a dynamic young 
man and has been part of our whanau for many years via whanau ties with us. He is 
a fantastic role model for the men as to what “is possible if you set your mind to it”. 
 
Our work programme continues with the amount achieved depending on the work 
available with Xmas Trees continuing to be our main fundraiser for the year. With 
increased Health and Safety we have to keep reviewing the viability of this programme 
in financial terms even though therapeutically it is very valuable. 
 
Other programme aspects have 
continued during the year with our 
Aratika and Victim Empathy programmes 
being delivered in 3 day waananga 
format. Aratika x 3 and Victim Empathy x 
5 five times each during the year.  
 
Kaiako are brought in for these to sit 
alongside programme staff. Programme 
staff spend a lot of time preparing 
residents for these to ensure they gain 
maximum benefit and the Kaiako time is 
well spent.  We thank Kathryn Brooker, Maree Tukukino and Rawiri Kiriona for their 
contributions during the year to both staff and residents. 
 
We also regularly welcome students, whanau members and interested community 
members to find out what we do here.  
 
Conquering addictive processes, longstanding offending issues and whanau 
disintegration is challenging and complex. 
 
The whole idea of lifestyle and behaviour change is daunting for anyone and even 
more so given some of the life experiences and stories that residents and their whanau 
carry with them. 
 
This means returning to us or going to another service is not unusual, inappropriate or 
about failure.  
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2014-2015 Cultural Report 
Dunedin had the privilege of hosting the 2014 Cutting Edge Addiction conference. Of 
course Claire chaired the Programme Committee automatically involving the whare 
whaiora, staff and whanau. Making flax putiputi was enjoyed by all. The men supported 
the conference, performed waiata and haka. 
  
 
 
 
 
 
 
 
 
 
 
The Te Tiriti O Waitangi wananga was a successful and insightful hui for the residents 
and staff, especially a Kaitahu perspective. We also provided a Cultural Wananga on 
the Whare Kauapapa.  
 

 
One of the exciting projects for the tane was the cutting of CD “A Better Place.” The 
tane spent weeks practicing and the launch was successful.  
 
We had the chance to return an invitation from the Otago University Maori Department. 
For most of the tane, walking in the University was new. The whole experience was 
overwhelming with awe, yet humbling. 
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Our latest project is a symbolic land scape of Ka Tiritiri O Te Moana. The tane have 
contributed to different development of stages. The purpose is to give the whaiora and 
whanau, the sense, when entering into the whanau room of a pathway of history and 
culture. Part of the process was to consult marae kaumatua of Kai Tahu Papatipu 
Marae.  
 
We continue to go to different locations to have waiata and haka practice, whanau 
outings that have cultural significance and invite different staff to talk about their 
ethnicity. Keanu does an excellent te reo class with different whaiora and I will do 
Purakau. 
 
Takurua Tawera, Pouwhakahaere  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continuing Care  
 
This report will look at the Continuing care Service in an overview, outlining trends and 
looking at where we as a service might go from here.  The stats for this service are on 
pages 5 and 6.   
 
First things first I thought a look at stats from 2013-2014 for the year and a look at the 
current ones could show us some trends. 
 
The last year Continuing Care has run more groups and seen more people. This is 
reflected in the stats and there was one drop which showed that we are seeing follow-
up 1-1’s for less time. 
 
Continuing Care still has a steady referral for 1-1 clients. Some people are not 
comfortable in a group and so we are able to offer 1-1 and sometimes find these 
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people go on to groups later if this is what they want. Probation is still by far the 
greatest referrer but self-referrals are strong and we have now been going long 
enough to have forged a good reputation that is passed on word of mouth. We have 
good networks in the community and have referrals from other agencies such as 
PHO’s, CYFS, Womens’ Refuge for example. We have not advertised our services for 
over a year due to not being able to meet the need. It is also difficult to engage in 
active networking, every time we have done this we have been swamped with new 
referrals that we do not have the capacity to meet. 
 
Our group trends have been to increase the frequency of groups. He Waka Hou has 
been very successful and well attended. This Moana House Continuing Care 
programme was recently reviewed and the results of this review will be interesting. 
There will be one other group to run from August for 10 weeks. The Senior Relapse 
group has been successful and is on its second round. This is a valuable group to the 
men from the Residential Programme and brings them to this service, introduces them 
to what we do, the personnel here and reminds them that once they leave the 
programme at 401 they are eligible for support, 1-1 or group and their families here at 
Continuing Care. 
 
Our staff have changed. We now have Kirsty MacLeod and Nick Morgan on board in 
Continuing Care. Our dear and valued colleague Blaine Stevenson who was 
instrumental in some of the programmes we run here, He Waka Hou and the Day 
Programme, as well as Senior Resident Management and 1-1 community clients is on 
a year’s leave of absence from July 31st. Blaine if off to follow his ambitions in the 
restaurant trade and we wish him well and we’ll miss him. 
 
Some of the special qualities of this service is its mobility. This means meeting people 
at home, in workplaces, at Polytech- all with prior discussion and consent of course. 
We will also see and support longer term clients who wish to focus on harm 
minimisation and where their needs may be better served with the principles of 
Contingency Management. We are able to offer Go Card bus tickets, food vouchers, 
clothing, a shower if needed and kai to take away. 
 
We are again running the Significant Other Group this 2015 year and will complete 2 
of these. One is now completed and we graduated 8 of 9 people, which is good 
retention. This is the only group of its kind run in Dunedin and serves the needs of this 
group, the friends and family of those with addictions.  
 
Continuing Care hopes to stay abreast with changes in the community and in the 
groups we serve and continue to offer relevant programmes. We have more female 
clients both 1-1 and in the groups and in the past year more 1-1 clients with children. 
We have had challenges with reporting cases where children and young people are at 
risk but continue to develop policies and procedures to guide us in our mahi and stay 
updated with legislation that guides our way. We have robust training available to us, 
and all of us receive good clinical supervision. 
 
DAPAANZ updated its requirements for supervision and now those of us who wish to 
clinically supervise other need to up -date our training. This is happening and Moana 
House ran a pilot training in 2014 for a group of people in Clinical Supervision. This 
went well and all the participants completed the training. Continuing Care is now 
providing oversight and case management supervision for students who are 
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undertaking Te Take Take training through the Moana House Training Programme. 
Thus we continue to branch out and support both clients and colleagues in this 
important work. 
 
That the next stage is will be part of our ongoing reflection, and our flexibility to remain 
being a relevant service that moves with the times to meet the needs of those we 
serve. Our continuing reporting and gathering data will be one of the ways we are 
guided forward. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Whanau Ora 

 
Mā te tuakana ka tōtika te tēina, mā te tēina  

 Ko tōtika tuakana 
 

From the older sibling the younger one learns the right way to do things, and 
from the younger sibling the older one learns to be tolerant 

 

 
 

This area of our work continues to be a vital part of the whaioras’ overall time with us. 
It often involves extra activities here in Dunedin and for some men and staff, time away 
with whanau in either their place of origin or where their children are currently located. 
 
This is quite a big undertaking and requires very extensive planning both with resident 
and their whanau in terms of risk and safety as well as strengths that can be built on. 
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Whānau Reintegration Grant – Annual Overview  
 
01 July 2014 – 30 June 2015 

Number of whaiora having some form of whānau/family reintegration 
activity 

40 

Distance communication (phone calls, texts, skype etc) 
 
(NB: 5 senior whaiora manage their own whānau contact through cell 
phone use and their contact is not recorded in the data provided) 

 
2096 

Short visits in Dunedin at Moana House 47 

Day-long visits in Dunedin at Moana House 23 

More than 1 day visits at Moana House 29 

Travel to whānau events outside of Dunedin 
Blenheim, Auckland, Christchurch(2), Invercargill (2), Rotorua, Balclutha, 
Arrowtown (2) 

10 
 
 

Travel to whānau events in Dunedin 7 

 
 
Whaiora Overview 
For further detail regarding each individual whaiora progress towards their whanau 
reintegration goals, please contact Moana House to request the 6-Monthly Whānau 
Reintegration Grant Reports. 
 
Whānau Visit Outcomes 
Please find as Appendix 1 (Page 20-28) a separate report of the whānau visit 
outcomes as reported by the residents.  Following each whānau visit, the resident 
completes a report that outlines how they experienced the visit, what they got out of 
the visit and how this relates to their Whānau Plan goals.  The compilation attached 
includes reports from 01/07/2014 – 30/06/2015. 
 
Child Protection Policy 
Significant work has been undertaken to update and develop a Child Protection Policy 
in accordance with the Vulnerable Children Act 2015.  This has now been developed 
and is in the final draft phase.  This child protection policy is written and contains 
provisions on the identification and reporting of child abuse and neglect in accordance 
with section 19(b) Vulnerable Children Act 2014.  Staff training will be delivered by the 
end of July 2015 to further explain processes.  This will also allow staff discussion 
should there be the need for clarification of the policy guidelines.  A Staff Competency 
is currently being developed, as a follow up from the training.  Annual training and 
competency renewal will be provided and scheduled for all staff.    
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Staff 
 

“Ngaro atu he tetekura, whakaeke mai he tetekura.” 

“when one chief disappears another is ready to appear. 
Noone is indispensable.” 

 
Te Rōpu Mahi 
Two new Staff have commenced during the year, one of these being an Intern as part 
of the Te Rau Matatini suite of programmes and another being an internship from the 
Ministry of Health. We are grateful for this support as it has allowed us to bring in two 
new younger people as an introduction to the field. Both are excellent. 
 
Our encouragement and support to study and engage in professional training leading 
to qualifications continues with staff engaged in a wide variety of training. Some have 
been lucky enough to gain a scholarship to help in their study which means that 
completion and passing is essential. All staff have at least one Professional 
membership and some hold registration and practising certificates as well. 
 
One staff graduated with their Te Taketake Diploma in April 2015. 
 
Our “Stepping In Programme” for new staff or those looking to be employed in the 
future is in need of an upgrade and review to better meet the needs of our kai mahi. 
This will be a key task in the coming 3 months.  
 
No change has again occurred as at June 30th in relation to issues raised in last 
Annual report regarding disparity in salaries between NGO Sector and Provider Arm, 
and now with a 5% funding cut from SDHB this has worsened. Corrections said they 
were not able to meet the 5% shortfall. These factors continue to place an undue 
burden on the NGO sector and this service in particular. These issues continue to be 
raised with individual contract providers. 
 
Everyone here continues to work very hard for whaiora and their whanau while also 
understanding that as the whakatauki says at the beginning “no one is indispensable.”  

 
“Be brave, take risks, nothing can substitute experience.” 

 
 
Board of Trustees 
 
Te Poari Kaitiaki 
There have been three new additions to the 
Board of Trustees membership, with three 
people retiring after many years of service- 15 
years, 10 years and 8 years respectively. 
Thank you all for your valuable contributions 
to the development or our service. 
The Board meets on the third Thursday of each month and receives full reports on all 
aspects of the programme including financial reports. Their various areas of expertise 
and interest have provided invaluable support throughout the year in many different 
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aspects – Accounting, Legal, Catering, Clinical guidance, Family Inclusive practice, 
Building development and maintenance, business development, community 
development and Maori Provider development. 
 
We are very grateful to have such a stable and supportive board who work hard to 
understand the changing nature of our business. 
 

“when you are thankful for what you have,  
you are always rewarded with more.” 

 
 

Accreditation and Certification 
 
Tohutuku me Whakapumau 
We continue to be certified against the Health and Disability Sector Standards and 
having received a 4 year Certification we are about to have our 18 month health check.   
 
Audits over the last year have been; Public Trust Fee Protection, Financial Accounts, 
NZQA of Training Institute, ACC Workplace Tertiary Standard.  
 
Sadly no free health checks here! 
 
Erin Borlase finished her contract with us in July 2014 and now Cathy Tawera has 
management of this area. Thanks Erin for your excellent work over many years. 
 
 

Moana House Training Institute 
 

“a great mentor is one who aims for others’ 
 abilities to surpass his own.” 

 
Te Wānanga o Te Whare Moana 
Te Taketake, Level 6, Applied Addictions Counselling Diploma has continued in the 
North Island in Rotorua  as well as continuing here in Dunedin. We have 43 students 
between both sites for what is a 2 year programme. We are grateful for the support of 
Te Whanau Arohanui at Waitati to deliver our programme here in Dunedin. 
 
We continue to receive no TEC Funding for this Diploma which means that our 
Diploma is not therefore Student Loan Approved. It is however Registered and 
Accredited with NZQA and can be viewed on their website under “Downie Stewart 
Foundation.’  
 
Our Accreditation with NZQA continues with the results of our latest audit being 
available on both our own and their website. We received grades of Highly Competent 
and Excellent. 
 
I would like to thank all those who have given their time and knowledge willingly to The 
Institute over the last year. Your support of us is truly appreciated.  
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We graduated 14 students in April as part of the completion of their Diploma. This was 
held both at Waitati and Rotorua with very good attendance from whanau and support 
people.  
 
At the time of writing this report our upgraded Te Taketake Diploma at Level 7 is about 
to be filed with NZQA. We hope to commence teaching at this level from beginning of 
2016 pending NZQA approval. 
 
 
 

Community Support 
 
Tautoko na Te Iwi Whanui 
Community support has been invaluable over the last 
year and has enabled us to achieve all of our milestones. 
This has come from all sectors of the community both 
local and nationally, and has included both paid and 
unpaid contributions. Everything we receive from baked 
goods to bread to firewood to our actual contracts is 
vitally important to us. 
 
Otago Polytechnic, Te Whanau Arohanui, Mirror 
Counselling, The Salvation Army Bridge Programme, 
CADS, and all other fellow managers and practitioners 
in the local and national AOD field; Runaka 
representatives from Otakou and Kati Huirapa; HPA; Te 
Rau Matatini and Ministry of Health; the Southern 
District Health Board and local Probation service, National Addiction Centre and 
Department of Psychological Medicine, University of Otago, and Mornington Health 
Centre for 28 years of superb health care for our residents and staff; University of 
Otago, Maori development section;  Ian MacEwan on behalf of DAPAANZ; our Pacific 
development in the South has been supported by Phil Siataga, Eroni Clarke, Kim 
Ma’ia’i,  and Le Va.  Michael Woodhouse has taken a special interest in our service as 
has David Clark .Thank you for your ongoing support.   
 
A range of people provide excellent supervision for staff here -Brian Dixon, Bernadette 
Berry, Sean Manning, Maree Tukukino, Rawiri Kiriona, Takurua Tawera, Blaine 
Stevenson, Shayne Walker, Kirsty McKenzie and Lydia Edwards and others from time 
to time. Their skill and expertise is invaluable. 
 
If I have missed you in the list above it is not intentional. 
 
Moana House is the way it is as the result of wide and varied community support and 
the whanaungatanga that is practised as a result. 
 
 

‘Let’s feel the magic of those two little, big words, “thank you” ‘ 
Ardath Rodale 
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Quality Management Activities 
 
Te Manga Painga (full report in yearly Business Plan) 

 All contracts maintained and formally signed off, with all reporting requirements 
met on time. 

 All Accreditation Standards maintained. 

 All Policies and Procedures reviewed and rewritten where necessary.  

 Graduation of 14 students from Te Taketake. 

 Internal surveillance audits as part of Health and Disability Standards 
completed throughout year with actions plans to follow. 

 Maintenance of Professional memberships and registrations. 

 Two Interns commenced in January and April. 

  Achieved NZQA highly competent and excellence standards as a part of audit 
process for MHTI. 

 Otago Corrections Facility prison clinics continued with an increase in numbers 
of those engaging. 

 Aratika Violence Prevention waananga delivered throughout year x 3 times. 

 Victim Empathy waananga held x 5 times. 

 Governance Charter being developed for Board of Trustees. 

 Administration area further streamlined to be more efficient with some functions 
now contracted out. 

 3 new Board Members commenced during the year to replace those retiring. 

 Health and Safety area standards maintained in line with current legislation. 

 New job description developed for” He Kakahu“ role and others updated as 
required to better meet current roles. 

 Best Xmas Tree fundraiser we have ever had in 2014. 

 All goals of Strategic Plan on target. 

 
“some people dream of success while others wake up and work hard at it.” 
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In conclusion and acknowledgement of those no longer with us: 
 

Poroporoaki 
 

Ki nga atua, ki a koutou nga mate kua wheturangi 
Haere, haere, haere atu ra, moe mai, i tou koutou, moenga roa 

Kaore e maumahara tenei ki a koutou no reira haere, haere, haere atu ra ki te 
kainga tuturu o nga iwi. 

 
Apiti hono, tatai hono, ratou te hunga mate ki a ratou 

Apiti hono, tatai hono te hunga ora ki te hunga ora 
Te hunga ora e tau nei 

No reira tena koutou, tena koutou 
Tena tatou katoa. 

 
 
 
 

 
 
 

Claire Aitken, RPN; Dip Grad; PG Dip; Master of Health Sci: DAPAANZ 
Registered Practitioner,DAPAANZ Registered Supervisor. 
 
Kaiwhakahaere /Programme Director 
 
July 15th 2015. 
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APPENDIX 1 

MOANA HOUSE WHĀNAU  REINTEGRATION 

Resident Comments From Whānau Visits 

01 July 20 14 – 30 June 2015 

 

Contents 

 

Overview of scope of whānau  visits 

Whānau  Visit Outcomes  

 Taha Tinana 

Taha Hinengaro 

Taha Wairua 

Taha Whānau  

Highlights 

Lowlights 

 

 

 

 

 

 

  



 

Page 21 
  
 

Whānau Visits Included: 

- Mum from Invercargill for Whānau  Day 

- Mum, sister, and daughter  from Invercargill for Whānau  Day 

- Resident to Balclutha with his whānau  for his 21st Birthday, with a staff member 

- Ex-partner and two children for several day visit (not staying at Whare) 

- Dad from Central Otago for Whānau  Day 

- Resident’s three children up from Gore for several nights at the Whare 

- Ex-partner and son from Whangarei for several days (not staying at the Whare) 

- Dad, sister, niece and nephews for Whānau  Day 

- Resident to his Mum’s for lunch 

- Mum and sisters joining Whānau  Day at Camp Sutton 

- Dad and sister from Central Otago for several days at Christmas 

- Mum, Step-Dad, siblings from Balclutha to the Whare for Christmas Day 

- Partner from Hawkes Bay for several days (not staying at the Whare) 

- Resident went home for 6 days, to Central Otago, with Dad and siblings for 

Mum’s unveiling 

- Resident and his Mum spent the day together in Dunedin 

- Resident’s Mum, son and two nieces coming to Dunedin from Auckland for three 

nights  

- Resident’s son to Dunedin from Auckland for three nights 

- Resident’s Mum and Aunt from Wellington to Dunedin for three nights 

- Resident went home for 5 days, to Central Otago, with Dad and sister  

 

TAHA TINANA 
I was relaxed in the company.  There was one moment where things bot a bit tense 

when conversation came up that I wasn’t prepared for. 

A better connection with my Mum, two nieces and a better understanding of my son, 

to show what they hear on the phone in reality. 

Physically tired from playing with the girls at the pool. 

Felt at peace with myself, like a huge weight lifted off my shoulders.  Felt like I made 

huge progress with my whānau  as a whole. 

Rewarding feeling from baking my daughter’s birthday cake and making a card. 

My stomach was sore and upset – I felt anxious as it’s been a year and a half without 

seeing the kids and my ex-partner. 
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Building our bond about physical activities, the park and the pool. 

Eating a lot of good food. 

Went for a walk up on Arrowtown tracks with my sister 

Went to the gym with my sister to how her how to use some of the equipment. 

Strengthened my idea of what I want to do in the future – polytechnic, fitness plan, 

completing the programme. 

My tinana was good up until she (my daughter) left – I felt sad. 

Went and visited my whānau  in Paeroa and Tauranga to spend time with my whānau. 

Spent quality time with my sister.  We talked a lot about where I’m at and how I’m 

doing, as well as about my brother and Dad. 

During the time of the visit I had a lot of energy.  My tinana was thriving with 

enthusiasm. 

My partner and I had a talk about things and we are slowly working things out.  

It was good to hold and hug my whānau , to physically spend time together as a family.  

We talked and set boundaries, had positive contact. 

I feel a lot more relaxed now. I have explained to my whānau  that there is a kaupapa 

and that I didn’t want to disrespect it. Gives me peace of mind that there isn’t any 

expectation. I feel good after seeing my whānau , it’s been a while. First time I have 

had a decent and positive conversation with my father, ever. 

Relaxed and relieved, made me feel more positive and stable to be here.  

It was really good kicking a rugby ball around and playing cricket with my tamariki, 

running around, playing in the park, swimming, cruising in the car. 

My visits they tend to keep me on my toes so that’s good. 

Makes me feel happy and normal.  

Seeing my whānau  again was good, I enjoyed the physicality around spending time 

with the tamariki, it burnt up a lot of my energy.  

I noticed within myself that I was able to exercise more patience and control. 

It took me to a happy place and allowed my whānau  to see a different side of me. It 

also allowed for me to learn more about being a father. I was able to show my son 

trust, love and care.  

I felt relaxed, comfortable and I felt weird too. 

 

TAHA HINENGARO 

Awesome feelings to share what I’m doing here but also showing some of the progress 

made in terms of attitude, helpfulness and interaction. 
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My hinengaro has become a lot clearer and more positive.  I think differently of my 

family now.  They are more supportive and make an effort to change things in their life 

as a result of my on my journey. 

I noticed a lot about my thinking while at home, being in all situations clean and sober.  

Being around alcohol I did find myself triggered and having cravings but I was able to 

manage myself by putting distance between it and my talking myself through, like ‘I 

don’t need these thoughts, I’m now strong enough to say no” and I’m now aware of 

where a drink could lead me.  I also noticed I was more aware of how my family was 

and how they were talking and thought of ways to help out and be there for them. 

A little bit worried, but also felt primo, happy, glad, rapped, sad, shocked (over the 

visit) 

In my mind, a lot of scenarios played out as to what the atmosphere was like before 

going to prison, it was quite a volatile, angry, disconnected – thoughts of 

worthlessness and giving up on myself and the relationship. 

Learning maths, reading, thinking skills (with my children) via car games, eye spy and 

number pattern games. 

We talked about my Mum and worked out getting her tombstone put in and a rock wall 

made around it, and I wanted to know how Dad was doing at home. 

Frustrated with myself for so much wasted time prior to Moana House and also my 

past behaviours that may contribute to my daughter interacting more with others than 

myself. 

Having a clearer mind didn’t allow negative thoughts to take over, and I was able to 

enjoy the day in a relaxed and positive way. 

Was able to think about how I can awhi my Mum and whānau . 

My thinking around the visit prior to her (daughter) coming was all positive and when 

she got here it was awesome. 

I was a bit confused at times.  Everything was going pretty quick, a lot of driving but I 

soaked it in. 

My thinking was very positive during the time of my visit I found myself having good 

conversations with my kids and also having a good laugh with them.  

I just find it hard when it’s time for them to go home. 

So awesome to finally have my whānau here, it’s like a dream come true. Glad my 

children know who I am.  

Cleared the air between us and felt better between us, we talked heaps. 

My hinengaro was all cluttered up with thoughts about whānau  but it was good to 

speak with my dad and to discuss things. Now my focus is moving forward and 

remaining tika so my healthy relationship building continues.  

Embarrassment for a moment, while talking about the whare schedule/rules.  
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The kids got me thinking about new thing about parenting, like communication, 

support, health and hygiene.  

The visits they make me feel good and think positive – it’s different because I never 

thought I would sit and talk with them before.  

I thought a lot about how much work my relationship needs and the areas that need 

the most work. Boundaries are an issue for myself and my partner. Trust is important 

for us and it something I need to show more of.  

At first the visit was very overwhelming and emotional. I thought about how important 

it is that I show my partner I am capable of being a positive father figure and show her 

how proud I am of what she has achieved as a mother.  

For my hinengaro I was actually thinking a lot about what my whānau  were thinking 

of me being here and if my Mum was blaming herself for me being here.  But when 

they left I found myself thinking of what I needed to do and how I wanted to make my 

Mum proud. 

I felt like I could communicate with my Mum more and I was in a positive mind set the 

whole time I was with her.  I could think a bit more about what I want to do with my 

future. 

 

TAHA WAIRUA 

Very uplifting to be reminded by someone else of my past attitudes ad actions – how 

much I’ve progressed already.  Encouraging to keep up with what I’m doing here. 

My spirit was genuinely uplifted and fulfilled when I saw the kids and I couldn’t wait to 

hug them. 

I felt spiritually uplifted after my visit.  It felt like I dealt with a lot of things in my whānau  

a put a lot of raruraru to rest, and now I feel lighter in my walk knowing that my whānau  

is good and supporting me. 

Being home for Mum’s unveiling, it was a really special time for me with my whole 

family and some extended family.  It was really healthy for me to be able to feel that 

support and the grief for my Mum without the cloudiness of my AOD use.  It definitely 

made me feel more connected to my whānau  and I feel like I’ve been able to let go of 

some of my sadness and grief. 

Emotional, enjoyable, frustrated, saddened, understanding. 

My wairua was lifted from many aspects from the visit – socially interacting with my 

daughter and family in a pleasant and healthy way was amazing.  Realising I don’t 

need drugs to make them laugh and smile, and being myself was also deeply 

satisfying. 

Strengthened my bond with my Dad, especially now that I am sober. 

My wairua was uplifted instantly when my partner got here and faded when she left. 

I felt happy inside myself that I got to be with my whānau . 
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I felt uplifted being with my whānau . 

Having my children here lifted my wairua so much being able to spend quality time 

with them as a father which means so much to me. 

I can’t really explain how my wairua felt at the time, but when my family left I felt a bit 

lost as to what I was actually feeling. 

I felt proud as a father. 

Walking down the stairs and hearing my children screaming “there’s my daddy!”  So 

wrapped that they knew who their Daddy was - so yeah that was an awesome wairua 

feeling. 

It felt good to see each of my whānau  again.  

I feel a lot more confident in the way I can communicate with my whānau , especially 

my dad. 

Was spiritually uplifting and made me very happy. 

I believe the connection with my tamariki is growing massively and it is lifting my 

wairua.  

Makes me feel lucky for the support because I didn’t have it before. Makes me feel 

like I’m wanted. 

Their (my whānau ) wairua might feel uplifted/at peace because I am in a safe place.  

I came to the realization that my family are my higher power and lift me spiritually, 

emotionally. I still have plenty of soul searching and self development to learn in terms 

of my wairua being at peace.  

Holding my son, embracing him, laughing with him and hearing him speak gave me a 

new appreciation for fatherhood and growth.  

I felt uplifted and still do.  I feel closer to my Mum and am keen to spend more time 

with her. 

 

TAHA WHĀNAU  
I felt that my whānau  and I have connected on a mature and positive notes and that 

it was the start to a long and healthy relationship for the future.  I can’t wait to spend 

time with my whānau again. 

Was comfortable to have Mum around the house and being included with the whānau  

here.  Healthy conversations, good interactions, being able to reflect and laugh or 

discuss things with no ill feelings being brought up. 

Coming together to be one big whānau  again was awesome. 

My whānau  and the way I fit into it was encouraging and positive in many aspects, 

healthy conversation with my sister and kids, and great interaction with my daughter 

– playing games, splashing around at the pool, being mindful for her surroundings and 

making sure she was comfortable. 
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My connection with the whānau  was good during the visit – found myself drifting away 

from the whānau . 

Awesome to stay connected with my whānau , just knowing what’s going on, how they 

are and if I can help. 

While being at home I was able to support my whānau  for the first time, clean and 

sober, since my Mum passed away.  I think this has strengthened our bond, being able 

to do this and keeping to what I’m doing at the Whare with my mahi.  I feel more trusted 

and feel appreciated for being able to help. 

Seeing a more positive person, talking more openly, looking health, confidence. 

We were all together for the first time in a long time – so it was awesome. 

Learning to be comfortable together and encouraging each other to participate in the 

wider group – tuakana/ teina, and talking with each other about feelings and 

understanding and building connections with each other. 

With my children, being here means a lot to me as a whānau .  Being able to connect 

with them again in a positive and safe environment was great. 

For whānau , I think it was good for us to reconnect in this environment.  It sets a clear 

boundary that I want to make changes. 

It feels great to spend time with my kids just watching them play, laugh, smile, just 

being kids makes me happy. 

Strengthen the bond between my children and partner. 

 In that short time I experienced walking in her (my partners) shoes.  

They (my whānau ) are proud of me being here.  

I think this (whānau ) is strengthening. I am building those solid relationships and my 

whānau  can see me in a good place.  

Helped our relationship with understanding.  

The bond is growing and things are looking well. There are sometimes things that are 

challenging but we are moving forward and building a future.  

It’s like a whānau  I never had. They treat me like their whānau , they treat me like 

normal.  

It’s obvious now that this is for real and not some fantasy or fling of romance, it’s about 

family and the importance of family values.  

I feel more connected with my Mum which makes me feel more connected with my 

whānau .  I want to continue doing things like this with my whānau  too. 
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HIGHLIGHTS 

Giving Mum her stone carving and flowers. 

When I was leaving, seeing all of my whānau  outside waving me goodbye.  It was a 

different experience that made me feel a part of them, more than I ever have. 

Being able to present some of the changes I’ve made. 

Having my family slot in with the whānau  here and being included in the programme 

for the day. 

Having good conversation. 

Having my Mum’s unveiling was really good, for me to finally be able to feel feelings 

without AOD in my system, was special for me and my family.  Seeing all my family in 

a different head space, with myself being mentally and physically healthier. 

Realising all my anxieties leading up to the visit were unfounded. 

Just having my children here with me, waking up with them in the morning and seeing 

them have so much fun. 

Being together as a whānau , and all seeing Dad together (at Urupa). 

Seeing my daughter happy, doing all the stuff that we planned.  Her giving me a kiss 

and telling me she loves me. 

Seeing the looks on the faces of my whānau , hearing what my son said to me, 

showing my love to all, feeling proud, giving my Mum a big hug and saying that I love 

her and my son. 

Talking to my son about things that made him go early in the morning and feeling what 

I was saying was right, and pono, and not getting angry. 

Spending time with my Mum and niece and the rest of my whānau . 

Playing car games when travelling. 

Jamming on guitars with my brother – haven’t been able to do that for ages. 

Just seeing my son having so much fun with myself and the whānau . 

Wacthing DVD’s with the whole whānau , swimming at the beach, bouncy castles and 

barbeque.  

Walking through the old train tunnel that my Mum and Dad had walked through before.  

And thinking about my Mum with my Dad. 

Being with my sister and Dad, just talking to my Dad. 

Just to see my sister, talk about how everything was at home and about how I was 

going here.  

Interacting with my daughters.  

Watching my son grow in his speech and understanding what’s been explained to him. 

Sitting and eating dinner with them made me feel normal and part of something. 
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Another highlight was me and my partner making new steps in our relationship and 

being able to talk openly. 

Spending time with my partner and getting in touch with deeper feelings was a good 

thing. It allowed me to be vulnerable as I wasn’t masking my feelings.  

Going to the movies was something different and I haven’t done that with Mum before. 

 

LOWLIGHTS 
Being unable to answer questions about how and why I ended up in the gang culture 

when put on the spot about it by Mum. 

My son slipped over and hurt himself (minor graze on head). 

Dad telling me he’s losing weight and noticing he’s pretty strong at home.  I’d always 

cook him good even if I wasn’t going to be there.  I’m worried about him. 

Seeing a couple of my friends up to the same old thing, using, drinking and getting 

high being top priority in their lives. 

Seeing how skinny and sick my uncle/tutor is, he’s fading away and recently had a 

stroke.  I struggled to hear but I managed to cope with it and carry on with my day. 

Seeing my Mum sick and my whānau  drinking, and also my Mum smoking again. 

Just seeing my children leave. 

Wondering what was going to be said (to me by my whānau ). 

Being told my son had walked off. 

Watching them (my whānau ) go. 

When she (daughter) got bored (at a magic show). 

Watching them leave knowing I can’t go with them. 

Reflections after they left over how much time I’ve wasted being wasted. 

Seeing my whānau  go. 

When they left. 

My family bickering.  

Not talking to my sister more.  

Watching my whānau  leave and knowing it would be a while before I see them 

again – hearing my son say he wanted me to come home.  

Seeing how much my son has grown triggered a lot of guilt around abandonment 

when I went to prison and ignored my fatherhood responsibilities.  

My Mum smoking. 


