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Tena koutou, tena koutou, tena koutou katoa 

 
Tena hoki koutou kika takata whenua o KaiTahu, Kati Mamoe, Waitaha, me Rapuwai. 

He mihi mahana ki te hapu o Kai te Pahi me Kati Taoka o Te Runaka o Otakou 
He mihi hoki ki ka hapu, Kati Huirapa me Kati Ruahikihiki o Kati Huirapa Runaka 

Puketeraki 
 

He mihi mahana ki te whanau whanui o Te Whanau Arohanui ki Waitati 
Tena koutou ki te takata whenua o ka hau e wha 

E mihi ana ki a koutou ka kaitautoko i awhi Te Whare Moana 
Tena koutou ki ka kanohi hou hoki o te Purongo-a-tau 

 
No reira 

Tena koutou, tena koutou, tena koutou katoa 
 

Vision Statement 
 

“Giving You a Real Chance” 
 
 

Mission Statement 
Moana House is a dedicated therapeutic community working at assisting 
offenders to achieve their potential of becoming outstanding, contributing 
members of society, working in particular with individuals, groups and 
organisations. 
 

“He arohanui ki a Bill  
Bill (WDS Armitage) was our Board Chairman and then Patron from the time the trust 
was set up in 1983. He passed away recently. Along with the late Judge J.D. Murray 
they were our founders. He was a man who thought outside the square and had 
compassion and empathy for others. 

“Haere, haere, haere” 
 
Board of Trustees 
 
Patron     Vacant   
Chairman    Tom Brooking 
Board     Jules Asher 
     Paul Buckner 
     Lyla Jones 
     Julian Green 
     Louisa Homersham 
     Emily Douglas 
     Tracey Potiki 
Accountant    Deloitte 
 
Board of Quality Management Cathy Tawera 
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“E te iwi e aha kē ana koutou 

E mau atu 

Mā te tika 

Mā te pono 

Mā te aroha 

E taukapokapo ai nga whetu i te umu o Rānginui 

Ko te mana ia ratou mā tōu mana 

Nō te pō i tiri kou ai te waewae 

Whāia nga makenu o kopu-manawa-whiti”  

 
 
What are you doing? 
Grasp onto  

Doing things the right way 

With honesty and love 

Through those things the stars on the chest of Ranginui will dazzle 

The mana that our chiefs have lies with you 

Because of the darkness, legs will stumble 

So follow the footsteps of Kopu-Manawa-whiti. 
 
 

 
Two of our current residents wrote this waiata recently as part of Te Reo on a Monday 
night. It reflects their feelings and ideas about the journey they have embarked on here 
at the whare.  
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Introduction 

 
Whakatuwheratanga 
Moana House is in its 29th year of operation. The significant increase in referrals we 
experienced last year has continued with the growth in referrals related to 
methamphetamine remaining at an all-time high. 
 
The continued leadership from everyone in this organisation and willingness to “think 
outside the square” has meant our continuation in very uncertain times. We continue to 
have three whare’s, another rented Continuing Care residence which are all within 
walking distance of our main whare. We have, at time of writing, been able to maintain 
17 residential beds, a Continuing Care Service, the Training Institute and a Work 
programme for two days per week even though our ongoing funding remains very 
uncertain. 
 

“Ahakoa he iti taku whare, i ahu mai au i te kōpua kānapanapa “ 
Although my house is small, I emanate from a deep pool.” 

 
 

Philosophy 
 
Kaupapa 
“Heke Tikanga” continues to be our Framework of Practice within the therapeutic 
community setting. This framework is intended to provide a structure and set of values 
with which staff, whaiora and whanau can begin to integrate and develop change into 
their own work and life as is relevant for them.  
 

“How can I use these values to build a new whare within myself?” 
 
 

Objectives 
 
Nga Whainga 
These have been our foundation from the beginning and were developed to reflect the 
complex needs of our whaiora group. They also reflect the harm reduction continuum 
from no use to controlled use depending on what the person either wants or is ready to 
tackle as the right outcome for them.  
 
They are:- 

 Less offending 
 Less drug, alcohol, solvent abuse and gambling 
 Less time in prison 
 More meaningful relationships 
 More work skills 
 More household management skills 
 More educational skills 
 More recreational/leisure skills 

 
New contracts which began July 1st 2015 require us to demonstrate outcomes (as 
opposed to outputs) on a regular basis in a range of ways. A set of indicators are 
provided to which we then must apply a descriptive narrative to explain the figures. 
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Our combined contract with SDHB and Department of Corrections will cease to exist 
from June 30th 2016. The SDHB part of this will then be managed by Ministry of Health 
(MOH). The Department of Corrections has only provided us with a 6 month Contract 
so the future of that and therefore the viability of our service is very unclear.  This 
contract is up in mid January 2017 which of course is in the midst of the holiday 
season. 
 
 

Reporting Requirements  
 

“That which is big now will one day be small, while that which is small today will 
grow tomorrow. So relish not in what passes but rather in what remains.” 

 
We continue to provide a 3 monthly report with quantitative and qualitative data to 
Health PAC and the Ministry of Health (MOH) in relation to the Methamphetamine 
Contract, 4 monthly quantitative and qualitative reports from each individual resident 
against all contract outcomes, 6 monthly Whanau Reintegration Grant reports to the 
Department of Corrections who administer this money on behalf of the Proceeds of 
Crime Fund, 6 monthly quantitative and qualitative reports to SDHB and Dept of 
Corrections, a biannual report to Te Rau Matatini re our Hoe Rua scholar and finally 
this Annual Report. 
 
This means between June 30th and July 20th we are writing 5 entirely different reports 
all from the same programme.  
 
We hope for the 2016-2017 year to have all reporting more standardised with common 
reporting data able to be agreed upon. I would like to thank Peter Kennerley for taking 
a lead to improve this process.  
 
In line with new Health and Safety Legislation we are also involved in new reporting 
processes for our organisation which are also in line with our ACC Tertiary Level 
Accreditation. Our thanks go to Rob and Jane McColl of “TMR - Total Managers of 
Risk Limited” for taking us on as a pro-bono client. Your down to earth approach is very 
much appreciated. 
 
For internal reporting purposes I provide a monthly report to the Board of Trustees 
which meets all aspects of the Health and Disability Standards and increased Health 
and Safety reporting. In addition we are involved in both an internal and external audit 
process. (See Quality Management section)  
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Referrals 
 

“Ahakoa ngā mate, kia manawanui” 
“Notwithstanding suffering, be stout hearted.” 

Strength of mind overcomes adversity. 

 
Residential 
 
Nga Whakapatonga  
Our Intake/Coordination Service which manages all enquiries, referrals, coordinates 
assessments, and manages the Waiting List has continued to be managed by Sarah 
Campbell, Clinical Administrator extraordinaire. 
 
I manage and oversee referral processes with Sarah when Clinical Input is required. All 
clinical staff have an opportunity to keep up their assessment skills by these being 
shared out.  Most of our referrals continue to be from the men themselves, via the 
Parole/Residential Restrictions process, from the Community via Community Detention 
and Intensive Supervision or on bail as part of consideration for sentencing. The latter 
group of referrals usually come from out of our region and often from isolated rural 
areas where it is difficult to access a way into treatment due to barriers to entry.   
 
We now receive a lot of enquiries from whanau members and probation officers who 
are making enquiries on behalf of whanau in prison, or their clients in an area away 
from Dunedin who often initially access our website. All necessary papers to get the 
referral process going are available to be downloaded. 
 

Patterns Identified  
The methamphetamine referral rate continues at around the same rate with only a 
small percentage of them covered by our Contract with Ministry of Health (MOH) (8 
packages of care with one focused on community/whanau).  Maori and Pacific referrals 
remain at the same level with an increase in Others (Pakeha, Chinese, Dutch, Irish). 
See statistics section.  
 
From the waitlist of 105, 71.42% are Meth related and 28.57% AOD related. This has 
continued at this level for some time now. 
 
I always ask why us, no matter where the referrals are from to see if the person really 
does need our level of intervention and if there is any possibility we could refer 
elsewhere. 
 
Barriers to treatment continue to be problematic when we try to redirect referrals at first 
call or letter, or reduce our waitlist and endeavour to find options for whaiora .Such 
things as type of offending (arson, history of violence, sexual offences of any sort 
against adults), previous programme failures mean many are considered 
“unmotivated”, having a bracelet, being in prison so not being able to access an 
assessment to meet criteria for some services, being a gang member or having a gang 
affiliation, being on some pain relief medication due to long term injury even when 
prescribed by a pain clinic, being on medication at all of any sort, having tattoos which 
are considered unacceptable, having facial tattoos, and not having staff to manage 
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“these sort of people”, no money to get to the service and not having the right clothes 
and belongings needed to undertake the programme. 
 
We continue to work hard to keep barriers to entry at a minimum and work hard to 
resolve issues proactively when they arise. 

 
 
Statistics 
 
Tatauranga - Residential Service      
 
Year ending 
June 

 
Referrals 

 
Remained 
On waiting List 

2010 63 66 

2011 104 92 

2012 120 72 

2013 96 73 

2014  114  68  

2015 144 126 

2016 136 105 
 

Methamphetamine Contract – Year ending June 2016  

Referrals 94  

Ethnicity Maori x 60, Other x 30, Pacific x 4.  

Age Range 18-56  

Admissions 12 

Prison Visits 17 

Men Seen during Prison Visits 94 

Waiting List  75(80,32 ) 
 

AOD Contract - Year ending June 2016 

Referrals 42 

Ethnicity Maori x 25, Other x 18, Pacific x 3  

Age Range 19 – 59  

Admissions 11  

Prison Visits 19 

Men Seen during Prison Visits 106 

Waiting List 30 (46,36 ) 
 

Continuing Care – Meth Year ending June 2016  

First Face to Face Contact 17 

Follow up Face to Face Contact 104 

Group Sessions Delivered 68 

Number of Maori supported 46 

Number of Other Ethnicity supported 72 

Number of Pacific Island supported 0 
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Continuing Care – AOD Year ending June 2016  

First Face to Face Contact 62 

Follow up Face to Face Contact 421 

Group Sessions Delivered 116 

Number of Maori supported 49 

Number of Other Ethnicity supported 238 

Number of Pacific Island supported 5 

 
One of our ongoing issues is arranging phone calls with the person concerned via the 
correct channels in the prison but the whaiora not being allowed to make the call. We 
always follow these up and often have to make at least 3 appointments to get one 
phone call to be successful. 
 
Our website has proved invaluable for referrers to be able to download the pre-entry 
material, give to the potential resident, and then post it in. 
 
A family, support person or whanau information package is also available from this 
point onwards in the Referral pathway. As we need permission to make this contact it 
is not automatically sent out. 
 
If you wish to refer to us or encourage someone to refer themselves, then simply 
phone, write a letter, fax or email us.  We are happy to simply provide information as a 
first step for those who are not sure.  All letters are responded to promptly.  
 
These forms are available on our website to be downloaded www.moanahouse.org.nz 
 

Assessments 
 
Nga Arotake 
 
Our pre-assessment screening, ongoing phone calls or visits for the purpose of 
improving engagement has allowed us to simplify the amount of work needed by 
screening out some people if we are not the best choice. If someone ends up doing 
their entire sentence then it is unlikely they would want to commit to a community 
programme. 
 
Some referrals come with an excellent comprehensive assessment so we do not need 
to repeat this.   
 
Phone assessments and follow up contact continue for those not in the Otago 
Corrections Facility (OCF) or in Dunedin itself.  
 
 

OCF Prison Visit Programme  
 
Over the last year we have visited Otago Corrections Facility 19 times and had 171 
individual contacts.  
 
In addition to this we have had 38 Parole Board contacts. This means that men we are 
seeing often request our presence at their Parole Board hearing to both provide 

http://www.moanahouse.org.nz/
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support and information re our work together and answer any questions the Board may 
have re inclusion in our programme. Letters are also provided at times for this purpose 
especially if the person is out of Dunedin. We endeavour to maintain contact face to 
face at least monthly or every 6 weeks for those on our Waiting List if they give 
permission for that to occur. The length of time between visits will depend on the 
numbers on our visiting list, the workload of staff and the personal situation of each 
person. 
 
This has again become an unfunded part of our service as our one off funding has 
finished. 
 
These visits are a mixture of initial information, assessments, referral on and follow up 
to help maintain and further build engagement and motivation prior to programme entry 
or referral on to another provider if one can be found. We also maintain a letter writing 
initiative for men spread throughout the country. 
 
We currently have 5 staff who can meet with men in OCF. We are currently negotiating 
entry to Canterbury Prisons as we have a number of men in different prisons in the 
area it would be good to visit.  
 

Waiting List   
 
Rarangi Taihoa 
 
Intake/Waiting List  

 AOD -30 (31, 46, 36,) 

 Meth - 75 (74, 80, 32 ) 

 Total of 105. 
 

We continue to divide this area into 
the following categories: 

 On waitlist with all processes complete awaiting a bed and/or parole or sentence 
– AOD - 10 (9, 13, 7); Meth – 21 (19, 22, 17) 

 More information required, and /or assessment to be completed - AOD-12 (13, 
21, 20); Meth - 32 (33, 37, 24).  

 Referrals to be assessed closer to sentence end date – AOD – 8 (9, 12, 12); 
Meth - 22 (22, 21, 21) 

 
Place of origin for those on waitlist. 

 AOD - OCF x 11; Christchurch Mens x 5; Invercargill x 3; Hawkes Bay x 1; 
Manawatu x 1; Auckland x 2; Rimutaka x 5; Spring Hill x 2;  

 Meth - OCF X 30; Christchurch Mens x 8; Invercargill x 5; Community SI X 6; 
Rimutaka x 12; Waikeria x 1; Ngawha x 1; Mt Eden x 2; Waikeria x 1; 
Manawatu x 1: Spring Hill x 2; Hawkes Bay x1; Auckland x 2; Whanganui x 1; 
Community NI X 2. 

 

Ethnicity of Waitlist Whaiora. 

 AOD- Maori x 20 (19, 30, 23); Pacific x 5 (5, 4, 3); Other x 5 (8, 11, 10) 

 Meth – Maori x 45(52, 54, 17); Pacific x 12 (9, 10, 1); Other x 18 (13, 15, 11). 
 
This breaks down to Maori-61.90%; Other-21.90% and Pacific-16.19%.   
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Programme Content 
 

“It isn’t the mountains ahead to climb that wear you out; 
it’s the pebble in your shoe” Muhammad Ali 

 
Making the decision to enter any form of treatment is a big decision and despite the 
best information it is usually very different to what was imagined. Immediate and wider 
whanau are often relieved that their loved one has entered our programme but may 
also struggle to understand how best to support them. 
 
Our whanau ora staff have a key role in bridging this gap and to endeavour to provide 
extra support. See Appendix.  
 
The needs of specific whaiora are all different but there are often common themes of   
significant trauma from early life experiences as well as from prison or state care, many 
years of disconnection, both individual and whanau addictive processes, significant 
longstanding physical health, mental health ,offending including significant  violence, 
poor education and/or work experiences which includes limited or no experience of 
success across many domains and years of feeling a lack of any sense of hope.  
 
Nga Whakahaerenga 
 
Whakapiripiri and whanau hui are held at the beginning of every day to ensure the day 
starts appropriately and well. This includes karakia, waiata, and a time for sharing and 
discussion. This process provides an opportunity for whaiora to become involved early 
on by sharing a reading from a wide range of resources provided, that specifically 
relates to them. They may also choose to share a song or poem they have written or a 
new learning for themselves. A process of closing of the day also occurs at 9pm each 
night. 
 
“Within the white is a dot of black, and within the black is a dot of white. Nothing 

is ever absolutely perfect; therefore, be happy with the imperfection 
of your own being.” Daniel Levin 

 
The process of entry into the programme via mihiwhakatau is the same for everyone, 
whatever their ethnicity, and may also involve whanau when possible. The amount of 
time someone spends in the Whakaoho phase is not set down but dependant on each 
person and their situation. 
 
We continue to have no set times for men to remain on the different programme stages 
but this is tied to the achievement of their individual goals and programme criteria. This 
allows a natural process to occur and is especially useful when there are significant Co 
existing problems. It also means we can increase the pace for those that can manage 
it.  
 
As we have different contractual requirements under our Methamphetamine Packages 
of Care we also have the capacity to have some men short term for detox and 
stabilisation and then after care.  
 
A “Mahi Kainga” (home night) continues so everyone has the chance to do homework, 
complete projects, cook, play guitar and or have some extra 1:1 time as appropriate. 
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This evening includes a Te Reo Maori me Nga tikanga roopu for both staff and whaiora 
which runs for 2 hours. After the completion of a Te Rau Matatini scholarship we were 
able to offer Keanu Ager ongoing work to run this programme. Keanu is a dynamic 
young man and has been part of our whanau for many years via whanau ties with us. 
He is a fantastic role model for the men as to what “is possible if you set your mind to 
it”. 
 
Our work programme continues to be therapeutically very valuable. See separate 
section. 
 
Other programme aspects have continued during the year with our Aratika and Victim 
Empathy programmes being delivered in 3 day waananga format. Aratika x 3 and 
Victim Empathy x 5 five times each during the year.  
 
Kaiako are brought in for these to sit alongside programme staff. Programme staff 
spend a lot of time preparing residents for these to ensure they gain maximum benefit 
and the Kaiako time is well spent.  We thank Kathryn Brooker, Maree Tukukino and 
Rawiri Kiriona for their contributions during the year to both staff and residents. 
 
Aratika (right pathway) is run by very experienced external kaiako, Rawiri Kiriona and 
Marie Tukukino. The waananga is run over 3 days on a quarterly basis with a very 
strong focus on violence prevention, personal identity and a commitment to stopping 
the negative patterns in their whanau (whatever that means for them). 
 
Both Maori and English are used and all participants are encouraged to use their 
language of origin, whatever that is. All men both Maori and non-Maori describe 
benefits from participating of feeling more connected with themselves, being able to 
begin to see the world from someone else’s perspective and understanding what 
change really will take for them. 
 
“…the true highlight for me was when Ma told me that I will do well in the Moana House 
Programme and that she believed in me” 
 
“…when Ma was able to pick out how special my sister was for me.  I found it quite 
special…” 
 
“it opened up a lot of questions inside myself….things I’ve never thought about in my 
life…” 
 

“Ka hinga atu he tete-kura – ka hara-mai he tete-kura” 
“As one fern frond dies – one is born to take its place” 

 
 

Victim Empathy is run by a very experienced external kaiako, Kathryn Brooker and co 
facilitated by Claire Aitken. The course is a 3 day waananga run 5 times each year.   
The focus is on the impact of both offending and addiction on others as well as how 
their own victimisation has impacted on their choices.  
 
It is about beginning to be able to put themselves in the shoes of another be it  family, 
friends, support people as well as those unknown by the offender. The course is 
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intensive, staff also attend; both to support but also learn and Te reo Maori is able to 
be used if that suits the men. 
 
We requested feedback from some of the Residents as to how they felt the programme 
was going.  See Appendix.   
 
 
We also regularly welcome students, whanau members and interested community 
members to find out what we do here usually in the form of a placement of either one 
day to several weeks.   
 
Conquering addictive processes, longstanding offending issues and whanau 
disintegration is challenging and complex, and requires many different approaches.   
 
As well as programmes already mentioned our Psychotherapy, Criminogenics, 
Creative, Cultural and Relapse Prevention Programmes continue.   
 
The whole idea of lifestyle and behaviour change is daunting for anyone and even 
more so given some of the life experiences and stories that residents and their whanau 
carry with them. 
 
This means returning to us or going to another service is not unusual, inappropriate or 
about failure.  
 
 

Health Issues 
 
Issues requiring follow up – Asthma, Gout x 2, 2 pre- diabetics, high cholesterol, 
Graves’ Disease requiring Radioactive thyroid treatment, sinusitis, hearing impairment 
with chronic infections(bilateral), teeth abscesses and extraction x 2, left ventricular 
hypertrophy, ongoing orthopedic issues for shoulders and ankles due to minimal 
treatment at time of injury, weight issues both underweight and overweight, 
hemorrhoids, PTSD, Major depression, generalized anxiety disorder, mood disorder, 
Hepatitis B Screening and Vaccination, range of blood tests including HIV and Hep C. 
 
Our health bills continue to be high. Mornington Health Centre provide an excellent 
service and provided a flu clinic for everyone in early April here at the whare which 
included staff, residents and whanau. 
 
Clear patterns continue re complexity e.g, in relation to CEP (major depression; 
Generalized Anxiety Disorder; PTSD, Bi Polar Disorder); Dental and physical health 
issues -left ventricular hypertrophy, cardiac arrhythmia, Graves Disease, tooth 
abscesses; pre diabetes, diabetes, high cholesterol, high blood pressure, Opioid 
Substitution Treatment (OST) and OST withdrawal, poor eyesight requiring glasses, 
psoriasis, eczema, sleep apnoea, numerous old injuries from both lifestyle and prison 
which have had minimal treatment, serious high risk offenders who cannot gain entry to 
other programmes and high levels of gang affiliation and/or membership; significant 
drug debts to particular groups resulting in threats to self or whanau. 
 
I highlight this because the costs to look after and manage this group in terms of 
services and staffing is far higher. You cannot leave inexperienced staff to manage this 
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group on their own; the medical costs are much higher due to the number of 
appointments needed with doctors, physiotherapists, dentists, specialists as well as the 
increased numbers of prescriptions. This in turn increases staff costs as they have to 
be accompanied. 
 
In the SDHB the waitlist for any specialist appointment is long. There is currently no 
Addiction Psychiatrist in the SDHB and hasn’t been since last year. This is a huge gap 
as while we have had to retain our psychiatrist to provide cover she is not able to 
prescribe some addiction medicine eg Naltrexone. 
 
With the discontinuation of our ability to take the men swimming due to the bracelet 
issue a low stress type of exercise such as swimming and aqua fitness is no longer 
possible.  It is also problematic for men with their children. In our case we received a 
very generous cut price for our pool visits which has not been matched elsewhere. A 
September resolution date (2016) for this issue was offered and we hope that is the 
case.  
 

“Kaua a muri e tangihia tonutia, engari a mua manakohia” 
“Don’t constantly bewail the past, but look hopefully to the future.” 

For that is the place where you are going to spend the rest of your life. 
 
 

Workday Programme 
 

Programme Focus: 

Gets the men out in the community and assists them to see there are people willing to 
give them a chance.  

Provides the men a chance to work through challenges they have faced throughout the 
group work in the therapeutic programme and supports the holistic approach to 
therapy. 

Enables the men to develop work skills and include these on their CV’s.  

Assists with communication skills, team work, collaboration, planning, listening, 
following instruction, time management, health and safety, confidence, discovering 
abilities, finding a purpose. 

Training includes:  Chainsaw approved Training, First Aid, working at heights, tool 
management, health and safety. 
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Projects this year included: 
 Rest home maintenance – section, outside house clean, water-blasting 

 Garden maintenance – trees planting, Macrocarpa Hedge tidy, section tidies, 
lawn roster,   

 Underfloor and wall insulation  

 Firewood collecting and delivery 

 Furniture removals and assisting with moving house 

 Koha - painting project at Camp Sutton 

 Edgar Centre stadium seating clean 

 Quarantine Island 

 Making a chicken coup and run 

 Garden preparation for planting vegetables 

 St Leonards Play Centre maintenance 

 Koha –moving of premises for Artsenta 

 Wasp nest removal and extermination 

 Rubbish removal 

 Painting exterior and interior of houses 

 Whanau support projects 
 
Compliments and feedback: 

 Thank you Nathan and the boys, when are you back next, I have something I 
would like to drop to you and the guys, Thanks 

 Thanks Nathan for the sterling job of managing the boys while you were here.    

 Wow! Thanks so much - what a stunning job you have done - it's wonderful 

 Hi Nate , thanks so much to you and your great team of men. We have had a 
look at the finished work and are delighted. Arohanui   

 Thanks so much to you & the team for helping us move today.  Thanks again!   

 Thank you so much Nate, place looks amazing. Hey please make sure you send 
us the bill. We would love to book you in to paint our place...probably end of 
April of your guys available? 
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Cultural Report  
We have now been able to identify the key cultural activities within the programme.  
 
Moana House Activities  
Heke Tikanga, Whakapiri, Ropu Ahurea (Cultural Group), Te reo/leo, Whanau ora, 
Waiata, Karakia, Haka, Cultural Kai, Whakatapu, Whaikorero, Whakawatia and Mahi 
Tinana. 
 
Community Activities  
Kokiri, Samoa Classes, Artsenta, Cultural site visits, and hahi.   
Our Heke Tikanga continues to underpin our practices when working with the men. 
Also important for the men, “the Heke Tikanga” in context of their stay in the whare. 
Whakapiri continues to be a regular morning and evening spiritual activity. Karakia and 
devotional reading enable the men to connect with meaningful motivational quotes. 
Cultural Group/ rōpū ahurea 
 

   
 

 

Some of the men are writing waiata, helping with and leading Whaikorero, haka, and 
mihi whakatau. We have our senior residents support the newer men, and are 
providing excellent mature input. 

 
 
Keanu has developed well into his position. All of the residents hold him in high esteem 
and receive a lot of Te Reo input. Other than his role of Kaimahi, his role as Pou Tahu 
has had some good outcomes. Alongside the programme construct, residents have 
been able to use Te Ao Maori and Te Reo in a therapeutic context. Most residents 
have confidence applying Te Ao Maori in everyday life and further educational 
aspiration. We also have the expertise of a Samoan language teacher Alofa Lale and 
we also have an evening Pacific Group 
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Achievements we have noticed, include the residents taking care of others. Describing 
using our Heke Tikanga Pou in a useful and caring way.   
 
Manaakitanga 

 Residents are able to demonstrate what they have learned and apply a co-
operative leadership responsibility between Moana House, and the community. 

 The use of Te Reo and Tikanga acknowledged the mana (intrinsic power) of 
others as having equal or greater importance than one’s own, through the 
expression of hospitality, generosity and mutual respect. Manaakitanga enabled 
the residents to engender respect for and from others.  

 
Whanaungatanga 

 Residents are able to acknowledge the significant of connection while learning 
Te Reo me nga tikanga. The principle of Participation from whanau and hapori. 
They were able to learn that wellbeing depends on active participation in our 
service and form productive community involvement.  The role used innovation 
and motivation via whakatauki, kupu hou and other maori learning styles to 
engender inspirational development on a personal level. 
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Wairuatanga 

 The residents were encouraged, via innovation and motivation to express 

through Purakau their intimate connection of the people to their mountain, awa, 

moana and marae, tüpuna and Io Matua Kore. These connections were affirmed 

through korero Matauranga Maori me Tuku Io. This enabled them to draw 

towards their achievement of wellness. Having guest speakers come and awhi, 

the emphasis of strength in the midst of one’s tangihana and Sean sharing his 

culture in waiata   

 

  
 
 
Kotahitanga  

 The residents learned how important kupu Maori are and can be used to 

empathize the relationship of unity with the environment, society and whanau 

and experience the success of community life in working together.  Again, this is 

done by korero and whakatauki. 

  
  

Most residents participate in the evening programme, and other cultural activities as 
they wish.   
 
There is no doubt that the Te Wananga O Aotearoa Kokiri programme, the Samoan leo 
and group programme, the Te reo group run by Keanu is benefiting all of our cultural 
delivery.  
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Pacifika Development 
 

“If I have courage it is because I have faith in the teachings of my ancestors… 
With that courage you can travel anywhere in the world and never be lost” 

Mau Piailug 
 
We have worked hard to develop a team of Pacific staff. This is because of the 
increasing number of Pacific men using our services or on our waitlist to do so in 
future. 
 
We currently have 5 Pacific staff-Samoan (2); Tongan (1 first language speaker); Cook 
Island Maori (1 first language speaker) and Tokelauan (1). They have a range of 
qualifications- Degrees in Psychology, Economics, Psychology, Counselling and 
Applied Addiction Diploma-Te Taketake (Level 7) as well as 3 currently studying for 
their Addictions Diploma.  
 
We currently have in terms of residents - Samoan x 3; Fijian x1; Cook Island 
Maori/Maori x 2 with several more on our waitlist. 
 
A Pacific Fono now runs each Thursday night which is driven by the residents with staff 
support. 
 
Pacific Cultural supervision is provided fortnightly in a group by a local 
Minister who is a first language speaker of Samaon and well-schooled 
in both traditional and western practices and models. He is also able 
to provide specific cultural input with residents as required. Currently 
one resident is receiving 1:1 input for cultural reasons.  
 
In the words of ‘Epeli Hau ‘ofa:–  

“We should not be defined by the smallness of our islands, but by the 

greatness of our oceans. 

We are the sea, we are the ocean, 

Oceania is us.  

We must wake up to this ancient truth and together use it to overturn all hegemonic 

views that aim ultimately to confine us again, physically and psychologically. 

It is time to create things for ourselves, to create established standards of excellence 

that match those of our ancestors.”  
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The Kai Project  
 
ACHIEVEMENT AND ACTIVITY;  
 
Education & Training:  

 15 residents and 3 staff completed 167 Food Handling Certification.
 New resident trained in managing the Store room
 2 x baking evenings
 Introduced new cultural cooking days 
 4 residents completed their First Aid training
 Continued learnings in different areas of cooking and baking
 Training in portion control and food presentation

 
Awards: 

 Italian Master Chef – 2 residents
Researching and preparing a meal for full whare based on their Italian heritage

 Conscious Cooking Award – 2 residents
Portion control, clean kitchen during prep and budgeting

 
Cultural Focus: 

 Samoan lunch – Fa’alifu Taro with coconut cream, Sapa Sui, Alaisa fa’apopo, 
Oka I’a

 Italian lunch – Stromboli, Bucatini. 
 Preparing specific kai for whanau ora visits

Healthly Kai Awareness 
 Vegetarian meals x twice a week – new recipes developed

 Awareness of different dietary requirements – cooking appropriate meals, eg: 

pre-diabetic, allergic reaction to food, no pork for religious beliefs, sugar-free 

diets.

 Winter planting of vegetable garden at 402
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Continuing Care Stats and Report 
 
What are the themes that have run through Continuing Care in the past year? 

 Staff and staff development 
 Training 
 Group work, He Waka Hou and Te Ara Hou, Impaired driving groups and 

Relapse Prevention groups 
 1:1 work and group work referrals, 75% of these from Probation 
 Funding issues, remains a non-funded service and as such presents a liability to 

the integrity of Moana House as a whole. 
 New Meth Reporting requirements in October 2015 
 Professional Development Planning 
 Staff changes 

 
Continuing Care has involvements in a number of areas, significantly our 1-1 and 
ongoing group work. In order to do this we have experienced staff fronting the work 
and undergoing training to fulfil funder requirements. Supervision is also a service we 
offer and though this we are able to offer staff oversight of their work and placements 
at Continuing Care in order to have experiences in an outpatient setting where clients 
are not in a residential setting. 
 
We are strong in our emphasis on providing free counselling to the community for 
those with AOD issues and Co-existing problems. Many of our referrals are involved in 
the criminal justice system and are well placed and well served here. Probation 
continues to refer to us 75% of all of our referrals. The reasons for this, Probation have 
told us is the ability to engage quickly with clients, privacy and confidentiality, staff 
expertise and experience ensuring a good ‘fit’ for counsellors and clients, non-
judgmental attitudes, a variety of services offered in an ongoing way, a good cultural 
awareness and referral network and acceptance of people from all cultures and sexual 
orientations and backgrounds and good communication between us and Probation. 
 
It has been a difficult year due to our vulnerability because of a lack of funding.  We 
need to future proof the ongoing service we offer at Continuing Care as it is a much 
needed service and caters both to the community and to our residential clients who can 
come here on their way out of the residential service and on their way in to it. 
 
We have quite a robust staff development programme with staff training in Te Take 
Take, to a level 7 NZQA standard. We attend workshops and hui in our field to ensure 
that what we offer is current and up to date. Our reporting requirements meet 
standards that are set and we are accountable for every bit of funding we receive with 
an outcome focus. Staff are either Registered Drug and Alcohol Practitioners or are 
working towards this.  
 
We currently have 2 staff working approximately 46 hours per week between them. We 
have 2 student placements, and 4 supervisees. All of our staff are training or have 
trained and qualified and all are committed and determined professionals. One of our 
staff has included the following up date. 
 
Tena koe, 
Lydia   
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So far this year has been an interesting one! I am currently co-facilitating my 2nd He 
Waka Hou group with Manassah, which I am enjoying. This group is large at 11 
participants and rather quiet when it comes to discussions.  We have been looking at 
ideas to get them interacting more.  We have just had a visitor from the NZ Police 
which was a really good group discussion. 
 
Relapse Prevention Group (Te Ara Hou) is going very well, this is the 2nd Te Ara Hou 
for the year and we have 8 participants, with 6 men from the whare and 2 people from 
community. One participant brings her daughter with her on Friday nights and she 
watches a movie on my laptop in the office after we all have dinner together. Working 
on having relapse prevention plans written by end of group which will meet all outcome 
measures. 
 
I currently have five 1:1 clients through Continuing Care, with one of them looking like 
she will be rather longer term than usual. I am assisting one of my community clients to 
come through to Moana House Residential, which is something I haven’t done before 
and it has been quite a long process. He is entering the whare today with assistance 
from home detox. 
 
I am working as kaiawhina for the students in the South Island Te Taketake. There is 
sometimes a struggle getting them to engage, until the week before wananga, when 
they all want all of my time.  Managing this has been a learning curve and an 
interesting process. I am studying my second year of Transactional Analysis and 
getting lots of great supervision with Jo Stutheridge. This has been good for working on 
putting all of that theory into practice! I have also been working on my own Level 7 
bridging for Te taketake. It has been a lot of work. 
 
It has been a really busy year so far and I can hardly believe it is July already!  I’m 
thinking ahead to potentially looking into the post grad addictions papers with NAC 
Christchurch but before that I am looking forward to having a week off to spend with my 
kids by the fire next week. 
 
Kind Regards, Kirsty MacLeod  

 
 
Future Developments 

 

In order to continue to develop we 
must secure some ongoing funding. 
The first services open to vulnerability 
in our organisation are those that are unfunded. If the community and Probation 
Service wish for this service to keep open then this is a must. We provide a lot of 
valuable cost-effective work in our He Waka Hou group. If 1 client stops offending as a 
drink driver, the country saves over $500,000 for a serious accident and $1.4 million for 
a road death, not to mention costs that are incurred not in dollar terms. 
 

If people attend to their AOD issues and stop offending then money is saved because 
people do not then go to jail. Funders need to take a long view when considering why 
and how much to fund with this in mind. 
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We have on-going training needs such as conferences and the gaining of 
qualifications. Staff wishing to develop new skills and offer help in new areas need 
support to do this as well. We have training opportunities coming up next year to 
provide skilled workers in the area of problematic sexuality issues.  

 

Other new groups could be developed to meet community needs and the Significant 
Other Group will be reconvened this year. 

 

Let’s affirm this service and ensure its ongoing operations with some investments that 
will continue to pay handsome dividends. We serve a vulnerable population with a raft 
of issues who need services like ours to continue our work and our advocacy for and 
with them. 

 

This is by no means an exhaustive report on the past year. We have had staff 
changes, personal triumphs and challenges, families to raise, babies born, meals to 
provide for groups as well as teaching, counselling, and being part of a therapeutic 
community where everything that happens is part of the therapy.  

 

Lydia O’Dwyer, Kirsty MacLeod, Manassah Kutia, Corey Senalale, Jennifer Miller 

Continuing Care, Moana House. 
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Whanau Ora  
 
This is the Annual Report in relation to the Moana House Whānau Reintegration Grant 
for the period of 01/07/2015 – 30/06/2016.   
 
The purpose of the Moana House Whānau Reintegration Grant is to support residents 
to reconnect and develop their relationship with whānau and/or community supports.  
Men who enter Moana House have often experienced unhealthy lifestyles, including 
generational difficulties with alcohol, drugs, abuse and violence within their whānau.  
While in Moana House the men are encouraged to explore and find new ways to build 
or maintain positive relationships with their whānau, who themselves may or may not 
be on a path to wellness.   
 
Since receiving this grant, with the support of Moana House staff, each resident now 
has an individualised Whānau Plan that identifies specific time framed goals 
(dependent on the Stage they are within the Programme) and support requirements in 
relation to connecting or re-connecting with family and/or community relationships. 
 
In July 2015, Moana House was asked by our funders to adapt reporting requirements 
again from this reporting period to now provide an overview of highs, lows and patterns 
identified (rather than previously having provided an overview of each resident’s 
progress). 
 
To support the 6-monthly reporting requirements, a Whānau Satisfaction Survey was 
developed.  The questions are based around service delivery requirements within the 
Whānau Reintegration Grant, ensuring that whānau connection of residents within the 
programme enhances: 
 

 Whānau self-management 
 Healthy whānau lifestyles 
 Full whānau participation in society 
 Confident whānau participation in the Maori world 
 Whānau economic security and wealth creation 
 Whānau cohesion 

 
The outcomes of this survey are discussed further in the body of this report, with the 
past two survey feedback being collated for this Annual Report.  The Whānau 
Satisfaction Survey is also attached to the report.  The Whānau Satisfaction Survey will 
be carried out on a 6-monthly basis from now on. 
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Reporting Requirements - 01 July 2015 – 30 June 2016 

Number of residents having some form of whānau/family reintegration 
activity 
         32 Residential (116 whānau  members) 
         5 Continuing Care 

37 

Distance communication out (Residents/ Whānau Ora phone calls, texts, 
skype etc) 
(NB: 11 senior residents over this time period managed their own whānau    
contact through cell phone use and their contact is therefore not recorded 
in the data provided) 

2870 

Short visits in Dunedin at Moana House 170 

Day-long visits in Dunedin at Moana House 94 

More than 1 day visits at Moana House 49 

Travel to whānau events outside of Dunedin 

 Auckland (5), Dargaville (1), Far North (2), Balclutha (1), Oamaru (4),    
Invercargill (4), Arrowtown (3), Wellington (2)  

22 

Travel to whānau events in Dunedin 24 

Total of all visits over the 12-month period 359 

 
Moana House has an on-going commitment to providing an environment and 
programme that is supportive of and enhances whānau  relationships, in line with and 
alongside the resident’s programme.  We recognise that whānau  play an integral part 
in the recovery and change process.  More often than not, both the resident and their 
whānau present with complex issues, for example dynamic and broken relationships, 
financial hardship and challenges, and legal matters (Protection Orders, Child Youth 
and Family involvement), and having not seen one another for many years due to 
imprisonment.  
 
We appreciate that our current whānau  ora funding allows the opportunity for whānau  
supports to be delivered in a flexible and meaningful way.  Given the nature of many 
complex issues, it allows for interventions to be individualised, well planned and in a 
staged manner that is appropriate to risks and barriers presented as well as relevant to 
the stage and issues the resident is working on.  We are able to not only work directly 
with the residents to build upon their whānau relationships, but engage with whānau  
members alike to support and enhance their personal and social well-being.   
 
The information above shows our continual commitment to enhancing whānau 
relationships and the increasing number of whānau visits facilitated within the 
programme over the past two years.  As an example, for the month of June 2016 there 
were only 3 days within the Programme where a Whānau visit of some type or form did 
not occur. 
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Overview of Whānau Visits for the Past Two Years 

 July – 

Dec 2014 

Jan – 

June 

2015 

July – Dec 

2015 

Jan – June 

2016 

Total 

over 

past two 

years 

Short visits at 

Whare 

30 17 54 116 217 

Day-long visits at 

Whare 

13 10 18 76 117 

1 Day+ at Whare 16 13 7 42 78 

To whānau  events 

within Dunedin 

5 5 4 20 34 

Travel to whānau  

outside of Dunedin 

1 6 17 5 29 

Total for each 

reporting period 

65 51 100 259 475 

 
 

We may not have it altogether 
But together we have it all 

Family over everything 
Aiga- Whanau 
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Staff 
“Tawhiti te rangi ko te taea” 

‘Though distant the heavens may be reached’ 
Never let difficulties stop you from achieving your goal. 

 
Te Rōpu Mahi 
 
We have had 3 staff leave in last 6 months which is a high number for us and 1 who is 
on LWOP. Of the 3 staff, one was a staff member on long term sick leave who was 
unable to return and the other 2 left after graduating from Otago University to travel 
overseas. The person on LWOP has done the same after years of study. We had 4 
staff  who  completed Te Taketake study and graduated, another has moved into Year 
2, another is having a year off due to whanau health issues and 3 others have joined 
Year One this Year. Having a qualification pathway means we can attract and train our 
own staff as well as seeing who is out there and may want work in the field in the 
future. 
 
Our capacity to do this is an added advantage for funders. Our inability to pay 
appropriate wages is an ongoing concern as the levels paid in both Corrections and 
DHB are well above what we can pay for similarly qualified or more qualified staff who 
work for us. It continues to be a real bone of contention and an abuse of the services 
we provide. 
 
For example despite the local CADS Service having no Maori or Pacific staff which is 
not only contrary to best practice but also all contracts we could still not receive any 
more FTE, took a 5% cut and the provider arm still kept all the money. 
 
We commenced a 25 hour per week He Kakahu (Peer Support) role focusing on men 
who are spending more time in the community. We have had to cut this to 15 hours per 
week due to our deficit and our next step is to look at closing Continuing Care and 
redundancy for some staff. This is especially so as our Corrections Contract is up in 
mid January. 
 
12 of 21 staff are Maori or Pacific which is 57%.15 of 21 staff are men which is 71%. 
We continue to work hard to maintain staff appropriate to our whaiora. 
 
In our staff group we have 4 DAPAANZ Registered 
Practitioners; 3 DAPAANZ Provisionally Registered 
Practitioners; 2 NZAC Counsellors; A Registered 
Psychotherapist; a Registered Psychiatric Nurse; A 
Registered and Competent Social worker.   
 
Salaries again remain the biggest issue as highlighted 
above. 
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Board of Trustees 

 
“What does it mean to be promoted into a leadership position? Frankly it means 

we now have the authority to serve people in a special way.” Anon 
 
Te Poari Kaitiaki 
 
There have been no new additions to the Board of Trustees membership, with currently 
the position of Patron being vacant due to Bill’s recent passing and one Board member 
vacancy.It is not easy to find Board members these days as there is a hugely 
increased level of responsibility for those who already have busy lives. 
 
Thank you all for your valuable contributions to the development or our service. 
 
The Board meets on the third Thursday of each month and receives full reports on all 
aspects of the programme including financial reports. Their various areas of expertise 
and interest have provided invaluable support throughout the year in many different 
aspects – Accounting, Legal, Catering, Clinical guidance, Family Inclusive practice in 
relation to both mental health and addiction, Building development and maintenance, 
business development, community development and Maori Provider development. 
 
We are very grateful to have such a stable and supportive board who work hard to 
understand the changing nature of our business. 

 
“Whakahengia te mea hē; whakatikaia te mea tika” 

“Be strong to do what you think to be correct; condemn the wrong,  
uphold the right.” 
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Moana House Training Institute 
“Come down the hill with me, and I’ll teach you how to have what you seek.” 

 
Te Wānanga o Te Whare Moana 
 
Te Taketake, Applied Addictions Counselling Diploma is now a Level 7 Qualification. It 
continues to be a DAPAANZ supported qualification whereby you can apply to be 
considered for DAPAANZ Registration if you meet all DAPAANZ requirements on 
completion of this course..  
 
Attaining Level 7 was a huge achievement for us, with many hurdles to jump. Thanks 
to Vanessa Caldwell and Matua Raki for their support to achieve this.  
 
We continue to receive no TEC Funding for this Diploma which means that our 
Diploma is not therefore Student Loan Approved. It is however Registered and 
Accredited with NZQA and can be viewed on their website under “Downie Stewart 
Foundation.’  
 
The course continues in Rotorua and Dunedin with our first intake at level 7 currently 
studying with 40 tauira. 
 
The Level 6 qual will cease to exist after December this year. This means that anyone 
who had not quite completed from 2015 can still do so. 
We have also provided our first Bridging Option for those who have Level 6 and want 
to attain level 7. We currently have 20 tauira completing this option.  
 
Our Accreditation with NZQA continues with the results of our latest audit being 
available on both our own and their website. We received grades of Highly Competent 
and Excellent. 
 
I would like to thank all those who have given their time and knowledge willingly to The 
Institute over the last year. Your support of us is truly appreciated.  
 
We graduated 21 students in May as part of the completion of their Diploma. This was 
held both at Waitati and Rotorua with excellent attendance from whanau and support 
people. We had 60 present in Rotorua where Norm Vaele was guest speaker and 95 in 
Dunedin where Tuari Potiki presented his United Nations experiences and speech from 
that event.  
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Community Support 
 
Tautoko na Te Iwi Whanui 
Community support has been invaluable over the last year and has enabled us to 
achieve all of our milestones. This has come from all sectors of the community both 
local and nationally, and has included both paid and unpaid contributions. Everything 
we receive from baked goods to bread to firewood to our actual contracts is vitally 
important to us. 
 
Otago Polytechnic, University of Otago, Salvation Army, Te Whanau Arohanui, Mirror 
Counselling, Tony Braam and Lisa Cunningham CADS, and all other fellow managers 
and practitioners in the local and national AOD field; Runaka representatives from 
Otakou and Kati Huirapa; Gilbert Taurua of the HPA; Te Rau Matatini and Ministry of 
Health with a special mention of Peter Kennerley; the Southern District Health Board-
Judy Walker from Funding and Planning and local Probation service in particular Chris 
Matthews, Huw Williams and Dave Broughton; National Addiction Centre and 
Department of Psychological Medicine,  and Mornington Health Centre for 28 years of 
superb health care for our residents and staff; Vanessa Caldwell and staff of Matua 
Raki; Sue Paton on behalf of DAPAANZ; our Pacific development in the South has 
been supported by Phil Siataga, Eroni Clarke, Norm Vaele, Michael Laufiso and Drua. 
Michael Woodhouse, David Clark, Kelvin Davis, Kris Faafoi and Iain Lees-Galloway 
have taken a special interest in our service, The Trusts Community Foundation – Grant 
towards The Work Day Programme, Givealittle – anonymous donations of $2150.  
Lynere Wilson, R Roxburgh, Terry Marler, Maynard Gilgen, Salvation Army – Bread 
Donations, Family Works – food donations, Hirepool – discounted support for Work 
Day Programme, World Gym – support to the men with discounted gym memberships.   
 
A special thank you to the Mercy Hospital Mission for their support and donation which 
funds our Aratika, Victim Empathy and Kai project programmes. 
 
 

Thank you for your ongoing support and interest. 
 
A range of people provide excellent supervision for staff here -Brian Dixon, Bernadette 
Berry, Sean Manning, Maree Tukukino, Rawiri Kiriona, Takurua Tawera, Blaine 
Stevenson, Shayne Walker, Kirsty McKenzie, Lydia Edwards, Nimorota Lale, Tagiilima 
Feliti and others from time to time. Their skill and expertise is invaluable. 
 
If I have missed you in the list above it is not intentional. 
 
Moana House is the way it is as the result of wide and varied 
community support and the whanaungatanga that is practised 
as a result. 
 
 

“No matter what people say about you, know who you 
are. Their blame can’t injure you, nor can their praise 

elevate you. You are what you are; nothing anyone can 
say can change that.” 
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Quality Management Activities 
 
Te Manga Painga (full report in yearly Business Plan) 

 
Accreditation and Certification 
 

Tohutuku me Whakapumau 
 

We continue to be certified against the Health and Disability Sector Standards and 
having received a 4 year Certification we also passed our 18 month health check.   
 
Audits over the last year have been; Public Trust Fee Protection, Financial Accounts, 
NZQA of Training Institute, ACC Workplace Tertiary Standard. Annual Audit of 
Financial Accounts and Training Institute.   

 

Cathy Tawera has continued her management of this area. Thanks for all the prompts 
to get everything completed. 
 
Achievements: 

 HDANZ Audit – all corrective actions signed off September 2015 
 Achieved ACC WSMP Tertiary Standard – September 2015 
 All Internal Audits up to date with significant improvement across all category 
 All reporting requirements for all contracts met on time. 
 All Accreditation Standards maintained. 
 All Policies and Procedures reviewed and rewritten where necessary.  
 Graduation of 21 students from Te Taketake. 
 Internal surveillance audits as part of Health and Disability Standards completed 

throughout year with actions plans to follow. 
 Maintenance of Professional memberships and registrations. 
 One intern- Uatesoni Taungapeau (Soni) commenced as part of Te Rau Matatini 

Hoe Rua programme.  
  Achieved NZQA level 7 Diploma status for Te Taketake. 
 Otago Corrections Facility prison clinics have continued with an increase in 

numbers related to increase in Methamphetamine referrals.  
 Aratika Violence Prevention waananga delivered throughout year x 4 times. 
 Victim Empathy waananga held x 5 times. 
 Governance Charter developed for Board of Trustees 
 Health and Safety area standards maintained in line with current legislation. 
 New job description developed for “Pukenga Pupuke” role and others updated 

as required to better meet current roles. 
 Best Xmas Tree fundraiser we have ever had was in 2015. 
 Process has begun to get plans drawn for new build on our vacant 403 section 

to keep up with more work space being needed. 
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Improvements implemented: 
 

 Re-written Performance Review to allow better capturing of data and a more 
streamlined process 

 Re-written Induction Procedure to allow for updates to Programmes and to 
implement a more thorough Induction process. 

 Working well with external H&S advisor to manage the new H&S legislation as 
at April 2016 

 Working closely with H&S advisor to implement new manual (in progress) 
 Working collaboratively with all staff members to implement new systems which 

allows for better results 
 Updated staff file audit system to ensure we capture all documentation as 

required by HDANZ including setting up alerts for expiry of 
certification/membership 

 Re-written Comp Assessment for Continuing Care and Residential 
 Implemented a clear document control system 

 
 

“When no one is doing what you think is right, do it yourself.” 
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In conclusion and acknowledgement of those no longer with us: 
 

Poroporoaki 
 

Ki nga atua, ki a koutou nga mate kua wheturangi 
Haere, haere, haere atu ra, moe mai, i tou koutou, moenga roa 

Kaore e maumahara tenei ki a koutou no reira haere, haere, haere atu ra ki te 
kainga tuturu o nga iwi. 

 
Apiti hono, tatai hono, ratou te hunga mate ki a ratou 

Apiti hono, tatai hono te hunga ora ki te hunga ora 
Te hunga ora e tau nei 

No reira tena koutou, tena koutou 
Tena tatou katoa. 

 
 

 
 
 

Claire Aitken, RPN; Dip Grad; PG Dip; Master of Health Sci: DAPAANZ 
Registered Practitioner, DAPAANZ Registered Supervisor. 
 
Kaiwhakahaere / Programme Director 
 
July 18th  2016 
 
 
 
 
 
 
 
 
  



Page 33 
  
 

 

APPENDIX 1 

Moana House 

WHĀNAU REINTEGRATION GRANT 
 

 

 

Annual Report 

01 July 2015 – 30 June 2016 
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Whānau Reintegration Grant 

 

 

This is the Annual Report in relation to the Moana House Whānau Reintegration Grant 
for the period of 01/07/2015 – 30/06/2016.   

 

The purpose of the Moana House Whānau Reintegration Grant is to support residents 
to reconnect and develop their relationship with whānau and/or community supports.  
Men who enter Moana House have often experienced unhealthy lifestyles, including 
generational difficulties with alcohol, drugs, abuse and violence within their whānau.  
While in Moana House the men are encouraged to explore and find new ways to build 
or maintain positive relationships with their whānau, who themselves may or may not 
be on a path to wellness.   

 

Since receiving this grant, with the support of Moana House staff, each resident now 
has an individualised Whānau Plan that identifies specific time framed goals 
(dependent on the Stage they are within the Programme) and support requirements in 
relation to connecting or re-connecting with family and/or community relationships. 

 

In July 2015, Moana House was asked by our funders to adapt reporting requirements 
again from this reporting period to now provide an overview of highs, lows and patterns 
identified (rather than previously having provided an overview of each resident’s 
progress). 

 

To support the 6-monthly reporting requirements, a Whānau Satisfaction Survey was 
developed.  The questions are based around service delivery requirements within the 
Whānau Reintegration Grant, ensuring that whānau connection of residents within the 
programme enhances: 

- Whānau self-management 

- Healthy whānau lifestyles 

- Full whānau participation in society 

- Confident whānau participation in the Maori world 

- Whānau economic security and wealth creation 

- Whānau cohesion 

 

The outcomes of this survey are talked to further within the body of this report, with the 
past two survey feedback being collated for this Annual Report.  The Whānau 
Satisfaction Survey is also attached to the report.  The Whānau Satisfaction Survey will 
be carried out on a 6-monthly basis from now on. 
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Reporting Requirements - 01 July 2015 – 30 June 2016 

  

Number of residents having some form of whānau/family reintegration 
activity 

         32 Residential (116 whānau  members) 

         5 Continuing Care 

37 

Distance communication out (Residents/ Whānau Ora phone calls, texts, 
skype etc) 

(NB: 11 senior residents over this time period managed their own whānau    contact 
through cell phone use and their contact is therefore not recorded in the data provided) 

2870 

Short visits in Dunedin at Moana House 

 

170 

Day-long visits in Dunedin at Moana House 

 

94 

More than 1 day visits at Moana House 

 

49 

Travel to whānau events outside of Dunedin 

 Auckland (5), Dargaville (1), Far North (2), Balclutha (1), Oamaru (4),    
Invercargill (4), Arrowtown (3), Wellington (2)  

22 

Travel to whānau events in Dunedin 

 

24 

Total of all visits over the 12-month period 359 
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Overview of Whānau  Visits for the Past Two Years 
 

 July – 

Dec 2014 

Jan – 

June 

2015 

July – Dec 

2015 

Jan – June 

2016 

Total over 

past two 

years 

Short visits at Whare 30 17 54 116 217 

Day-long visits at Whare 13 10 18 76 117 

1 Day+ at Whare 16 13 7 42 78 

To whānau  events within 

Dunedin 

5 5 4 20 34 

Travel to whānau  outside 

of Dunedin 

1 6 17 5 29 

Total for each reporting 

period 

65 51 100 259 475 

 

Moana House has an on-going commitment to providing an environment and 

programme that is supportive of and enhances whānau  relationships, in line with and 

alongside the resident’s programme.  We recognise that whānau  play an integral part 

to the recovery and change process.  More often than not, both the resident and their 

whānau  make-up present with complex issues, for example dynamic and broken 

relationships, financial hardship and challenges, and legal matters (Protection Orders, 

Child Youth and Family involvement), and having not seen one another for many years 

due to imprisonment.  

We appreciate that our current whānau  ora funding allows the opportunity for whānau  

supports to be delivered in a flexible and meaningful way.  Given the nature of many 

complex issues, it allows for interventions to be individualised, well planned and in a 

staged manner that is appropriate to risks and barriers presented as well as relevant to 

the stage and issues the resident is working on.  We are able to not only work directly 

with the residents to build upon their whānau  relationships, but engage with whānau  

members alike to support and enhance their personal and social well-being.   

The information above shows our continual commitment to enhancing whānau  

relationships and the increasing number of whānau  visits facilitated within the 

programme over the past two years.  As an example, for the month of June 2016 there 

were only 3 days within the Programme where a Whānau  visit of some type or form 

did not occur. 
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WHĀNAU SATISFACTION SURVEY 

 

In November 2015, a total of 29 surveys were posted to at least one whānau member 
of each resident in the programme at that time.  Return rate for this survey was 13.  In 
April 2016, 40 surveys were posted to at least one whānau member of each resident in 
the programme at that time.    

A compilation of the two survey outcomes is seen below. 

The Whānau Satisfaction Survey is attached to this report (See Appendix One). 

 

Outcomes 

Overall, positive feedback has been received from the whānau members who have 
taken the time to complete the surveys.  

The one question that resulted in a lower outcome over both surveys was “Confident 
whānau  participation in the Maori world’.  Reviewing the responses in relation to this 
statement, not all whānau members were of Maori descent (other ethnicities of whānau  
included Pacifica, Pakeha, and European descent) and therefore may not have thought 
this question relevant. 

Outcomes of this survey will be provided to and discussed with staff and residents at 
the next available planning and development hui (date yet known).  From this, further 
suggestions may arise to assist in further improving this experience for both residents 
and whānau members.  

 

Whānau self-management: 

The question posed to whānau was whether they have noticed any change in their 
whānau member’s contribution in ‘everyday’ activities, such as cooking, heling with 
children, attentive to household activities.     

Of the 22 replies, 6 answered ‘not applicable’.  Of the remaining responses, 71% 
agreed or strongly agreed a change in their whānau member.   

This indicates a positive outcome. 

 

Healthy whānau lifestyles: 

Of the replies, 19 of the 22 responses (86%) indicated they had noticed a positive 
behavioural change in their whānau member.   

Comments that accompanied this question included: 

-  “humble” 

- “confident”  

- “big change”  

- “self-care” 

-  “acceptance” 

-  “completely different person” 
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- “He seemed to be more positive towards life.  He had hope for the future.” 

- “We have seen positive changes in him.  He is becoming proud in his culture, 
being proud of who he is and coming to understand how important he is as a 
Maori male.” 

- “He is a completely different person in all the right ways. He gets better each time 
we see him.” 

- “He is becoming very independent, determined to work in the future towards 
buying a home, very driven.” 

- “He has become more thoughtful and courteous.” 

- “He is helpful and not just doing it because it’s what he thinks I want to see. More 
natural.” 

- “A lot more relaxed and open minded about what he can now see in the future.” 

 

This indicates a positive outcome.  

 

Whānau participation in society: 

This question asked if whānau had noticed any difference in interaction with extended 
whānau  or with members of the community.  Of the 22 replies, 3 responded with ‘no 
strong opinion.  The remaining 19 responses, 100% indicated ‘yes’ they had noticed a 
difference in whānau interactions.  

Further comments included: 

-  “He shows more concern but always has.” 

-  “Massive turnaround over an extended period, he’s able to hold a proper 
conversation now.”   

- “He was awesome with his daughter.” 

- “He has always interacted with his whānau  and everyone.” 

- “He is able to hold a proper conversation now, it’s awesome.” 

- “Very polite and courteous, happy, he opens doors for my Dad and I, he’s a 
happier person.” 

- “More respectful towards others.” 

- “I’ve seen how he acts in the house and hope he is being real.  He gets very 
hyper, he’s more calm at the moment.” 

- “He appreciates the ones who love him and recognises what they do for him and 
how they care for him.” 

This indicates positive outcomes in relation to the question posed. 

 

Confident whānau participation in the Maori world 

This question asked whānau whether they believed their whānau member now 
manages cultural experiences more confidently (eg: attending church, marae, whānau 
celebrations)?  Of the 22 responses, 6 indicated ‘not applicable’, 12 either strongly 
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agreed or agreed, and 4 had no strong opinion. 

Further comments received were: 

- “I have not experienced him in these situations.” 

- “He needs to do more, he is aware.” 

 

Whānau economic security and wealth creation 

This question asked whānau whether they believe their whānau member is considering 
provisions for the future of their whānau (eg paying off debt, financial savings, 
education, employment, contributing to your home situation).  There were a positive 
response received, with 18 of 22 replying either agree or strongly agree (82%).   

Additional comments included: 

-  “I am impressed by his enthusiasm for the Polytech course.  He is obviously 
thinking about employment.” 

- “Many learning situations to be faced but progress is amazing.” 

- “I’m hoping he gets all his fines paid off, if we are to be together I don’t want his 
debts.” 

- “He needs improving in this area.  He is beginning to improve his standard of 
living but may need help.” 

 

Whānau cohesion 

This question asked whānau whether their time together enhanced whānau 
relationships.  Of the 22 responses received 19 agreed or strongly agreed with this 
statement (86%). 

Further comments included: 

- “He visited out home and met some of our children and grandchildren.” 

- “I’d like to let me grandchildren and daughter see him.”   

This indicates a positive outcome.  

 

Comments, concerns or recommendations from whānau members: 

Whānau were given the opportunity to provide further feedback, and the comments 
received are listed below:  

- Spending time with my son and others in the house shows me the positive effect 
the programme has done for him. A great place to build his confidence, 
participation in group activities but most of all his love for his whānau. His partner 
will drive him to be the best that he can be for her and her daughter. All the best 
to both of them. Most of all, thank you for the help and care you showed us. 

- I was impressed with the concept of Moana House, the men were very 
welcoming. His daughter loved seeing her Dad. He is very lucky to have this 
opportunity. I sincerely hope he grabs it with both hands and succeeds. Thank 
you for bringing us down for him to see his daughter and vice versa. Please pass 
my gratitude on to the men. Hope to be back soon and see more growth in him. 
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- Our son has been in Moana House for one month. The things he achieved just in 
that time. I am extremely thankful to the staff and to the tane of the whare who is 
helping my son to achieve his goals. We would like big thanks. May the Lord 
bless you all in your mahi. 

- He is a completely changed man, he’s grown in independence and confidence 
and we hope this continues throughout the rest of the programme and when he 
leaves Moana House. We cannot thank you enough for all your amazing work 

- I would like to commend the staff of Moana House for giving my brother the 
opportunity to change his lifestyle in a positive and responsible manner and thank 
you for the beautiful hospitality during our stay. 

- Moana House has been a huge opportunity for him and he seems to have grown 
from it. The difference in his attitude now compared to three years ago when I first 
met him in prison is amazing. I’m so impressed with what you have been able to 
do with him. I trust this can continue as I think that he has the intelligence and 
ability to become a very useful member of society. There is a long road ahead but 
with continuing support I believe he can do it. I am happy to be a small part of that 
support if he wants me to. 

- I have a few concerns, but could be just me. It is more from outsiders and also 
[the resident] has given me a lot of insecurities, the way he has acted in the past.  
(I should feel secure while he is in Moana House).  It’s not nice to feel unsure 
about your partner being apart in a rehab. At times I feel I am the last person to 
know about my partner and what he does. Thank you very much I think most of all 
the best thing is my partner has stayed and is not using drugs. I just hope it 
continues when he finally comes home. It’s so hard knowing he’s just 5 mins 
away, yet I can’t see him when I need to. (I understand rules etc) Moana House 
has done well with him, I appreciate it. 

- I’m extremely grateful for the time the house has given to myself and my daughter 
to spend with [resident] while he is doing the programme. Without this support 
and openness our relationship would not have grown to where it is now and 
there’s more hope and light at the end of it all for us. 

- Programme is awesome, seen a big change in ‘[resident], he’s grown up.  I would 
not change anything, keep up the good work. 

- Praise God for showing my brother [resident] another way of approaching not only 
life, but also everyday obstacles he may come up against. 

- Being welcomed and included in house meetings and meals, the residents are 
amazing. 

- The continuity of being able to live amongst you all at Moana House is huge for 
[resident].  The ongoing support and guidance is vital, as is just keeping his feet 
on the ground which you all do so well.  A great pleasure to be just a tiny part of 
your operation. 

- I am glad [resident] is in an appropriate environment.  I would like to know when I 
can bring up issues with him regarding past issues.  Could someone contact me 
(details provided to Whānau Ora worker). 

- Our time here has been an amazing experience, very supportive and happy 
people.  You can feel a strong sense of belonging as soon as you walk into the 
house.  We are very grateful for everything that Moana House has for [resident].  
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Can see great results already and looking forward to seeing him grow more. 

- I am happy for my feedback to be used should Moana House desire to do so and 
if anything else I can be of help with please let me know. 

- [Resident] is a completely changed man.  He’s grown in independence and 
confidence and we hope this continues throughout the rest of the programme and 
when he leaves Moana House.  We cannot thank you enough for all your 
amazing work! 
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NARRATIVE OVERVIEW OF WHĀNAU  ORA 

 
 

 Following each whānau  visit, the resident completes a Whānau Visit Outcome 
report.  This provides an overview of how they experienced the visit, the highs and 
lows, and how the time spent with their whānau relates specifically to the Whānau  
Plan goals.  The compilation of reported outcomes within this current reporting 
period is available in this report.  Please see Appendix Two. 

 The continued trend to support men in spending time with their whānau in their own 
home environment is valuable.  This includes resident’s being supported by a staff 
member, or managing this independently. Within this reporting period this has 
included time with family in Auckland, Oamaru and Invercargill.  Extensive safety 
and risk planning is carried out prior to each visit.  All visits have been worked in 
conjunction with and support of the men’s’ Community Probation Officer 
accordingly. 

 Allowing the men to experience their home environs with the support of the 
Programme has provided great benefit to both the resident’s and their family.  
There have been whānau members who have been unable to travel to Dunedin 
(due to illness or general wellbeing) and therefore enabling the resident a staff 
accompanied visit them has allowed for the resident and their whānau   still 
experience time together.  At times it has certainly been more appropriate for the 
resident to travel to see their whānau.  An example of this was a resident whose 
brother is a high profile missing person.  He was initially supported by a staff 
member to spend two nights with his family in Auckland at the time of the tragedy 
being reported.  Several months later, he then returned back to Auckland for a 
weekend with his family independently, his brother being presumed deceased. 

 Over the past six months, there have been four residents who have family living in 
Dunedin, three of which have young children and the other a grandson.  Moana 
House is continuing to provide flexible arrangements for whānau  to spend time 
together.  This has included whānau coming into the Whare for lunchtime and 
evening meals, spending time together on Whānau Day, as well as attending 
special gatherings together such as birthdays. 
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 We are seeing an increasing trend in supporting resident’s with local family to 
gradually rebuild trust and connection within relationships.  This has been 
supported through regular time together in the ‘normal’ home environ the Whare 
offers.  Over a period of months, their time together has increased from short visits, 
to day long, to overnight stays and progression to a gradual return to their partner’s 
home in the community.  This well planned and slow but steady approach is has 
strengthened relationships and is having a positive outcome for two of the residents 
and their whānau  to date – their partner and their respective young daughter. 

 Men who have family living locally are encouraged to consider different ways to 
support their loved ones other than financially.  Activities have included providing 
weekly baking to their whānau  (such as biscuits, pies, soups), looking after their 
children at the Whare to provide their partner some ‘me time’, organising and 
hosting daughter’s fourth birthday. 

 We are beginning to utilise Skype for resident’s to use to connect with their family. 
We have found this a useful tool in gradually re-introducing men to their family, in 
particular their children.  We have used Skype contact prior to visits, as some of the 
children have not seen their Dad in a long time.  It helps this process very well.  We 
have also used Skype for men that have whānau  in Australia.  A Skype contract 
and user log has been developed. Skype calls always have a staff member in the 
office when they are facilitated, to support both whānau  and the resident should 
any matters arise. 
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MOANA HOUSE WHĀNAU ORA DEVELOPMENTS 

 

Child Protection Policy 

 

The Moana House Child Protection Policy was finalised last year.  This is a practical 
and supportive policy for staff and residents alike.  The process in relation to identifying 
and reporting concerns in regards to child abuse and neglect has been put into practice 
once within this reporting period (five times over the past 12 months), with a formal 
notification to Child Youth and Family being actioned on four occasions. 

The annual staff training in relation to the Child Protection Policy will be delivered again 
in August 2016.  Alongside this, all staff will be required to complete their annual 
competency renewal. 

 

  

Cutting Edge Conference 2015 

 

An abstract submitted by Kirsty McKenzie (Pukenga Whānau Ora), Nick Morgan 
(Pukenga Atawhai) and Tara Lee (Hunga Manaaki) was accepted for the September 
2015 annual Cutting Edge conference in Nelson.  Our presentation was titled:  Awhi 
Mai, Awhi Atu – Giving Whānau A Real Chance Within The Therapeutic Community Of 
Moana House. 

Within our presentation, we expanded on our philosophy of "giving you a real chance'' 
and how being a whānau member within (and beyond) Moana House promotes growth 
and transformation within the whānau unit of tangata whaiora themselves. We explored 
the programmes four stages, designed to reflect a commitment of reintegration of 
tangata whaiora into an inclusive whānau and community environment. Alongside 
these four stages, the mahi done towards hauora is shaped by Te Whare Tapa Wha – 
a holistic framework for outcomes within wellbeing and recovery.  

Our presentation also included the underpinning kaupapa of Moana House being the 
Heke Tikanga framework - based upon the concept that a whare is built to house a 
collective – tangata whaiora as well as staff and all who are involved in or connected to 
the whare.   The foundations are tika (correctness, law), pono (truth, faith) and aroha 
(love) were incorporated as well as whānau is an intrinsic part of the Moana House 
programme, which is actualized in all that we do.   

Feedback from those in attendance at the conference was positive. 

 

Cutting Edge 
Presentation Sept 2015.pptx
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Staff Development 

Whānau  Ora delivery:  There has been a shift in emphasis of shared responsibility of 
whānau  ora mahi to all staff within the Programme, in particular to Keyworkers, rather 
than it being the sole responsibility of the Whānau Ora worker.  Staff have been keen 
and motivated to develop their skills and understanding of whānau  ora mahi.  With a 
more confident and capable workforce, Moana House is able to continue to deliver 
whānau  ora mahi with professionalism, integrity, and with purposeful and outcome 
driven intent. 

The focus over the past 6 months has been training and supporting Keyworkers to 
have increased involvement in the development and management of resident’s 
whānau  casework.  This has primarily been in relation to Whānau  Plans and the 
review process.  Staff have also supported facilitation of whānau  visits, whānau  hui, 
development of both Safety and Phone Plans, and having regular contact with whānau  
members (whether face to face or via telephone contact). 

Change in staffing:  Tara Lee returned to her home region at the end of June 2016.  It 
has been a pleasure having Tara on staff.  She brought with her compassion, an 
analytical mind, and the initiative to get things done!  She was a great asset to the 
Whare and Tara will be missed.  We wish her well for her future.  Julie Christensen has 
started at the Whare in a Hunga Manaaki / Whānau  ora role.  We’re looking forward to 
what she brings into her new role.   

Kirsty McKenzie, Pukenga Whānau  Ora, has reduced her hours to four days a week in 
order to begin her Masters of Social Work through the University of Otago.  The 
research/thesis component of the Masters programme will begin next year.  Kirsty has 
an aspiration to undertake research in the realm of whānau  experience of the Moana 
House programme.  Further discussion will take place with the Programme Director 
over the coming months in regards to this. 

Students:  Moana House continues to support tertiary institutes and have hosted 
placements for both Otago Polytechnic (nursing students) and University of Otago 
(final year social work students).  From February – June 2016, we hosted a social work 
Masters student from the University of Western Australia, through our association with 
the University of Otago Social Work Department.  This was a successful placement, 
with the student identifying her passion and interest in indigenous and social justice 
approaches – this being complimented through the mahi and learning opportunities 
within the Whare.   Moana House will be hosting another final year social work student 
from the University of Otago from July – October 2016. 

 

Camp Sutton:  02 – 09 January 2016 

 

It was another successful Camp Sutton.  Camp Sutton provides the opportunity for 

resident’s to really be able to strengthen relationships with whānau  members.  This 

year we hosted 7 children along with 5 adults between the period of 02 – 06 January 

2016.  This included resident’s children, siblings, niece and nephews, grandson, and 

Dad (from Auckland, Oamaru, Invercargill, Dunedin).   Activities over this time included 

swimming at the river, fishing, eeling, and going to the Middlemarch swimming pool.   

We hosted a Whānau  Day on 05 January, where other Moana House staff and local 

whānau  from Dunedin came out to Camp for the day.  Fun was had by all.  The day 
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included a scavenger and treasure hunt for kids and adults alike, some relay races and 

sport, a wholesome BBQ and finally an interactive team quiz to end the day.   

One resident had his two teenage sons for the week.  This was the first time in their 

lives they had spent this duration together, in a meaningful way, and they were really 

able to get to know one another.  The two boys presented a ‘speech’ for their Dad, 

words of encouragement at the end of the Camp.  They provided their permission for a 

copy of this to be included into future reports (See Appendix Three).    

Another resident had his Dad and younger brother come from Auckland to Camp 

Sutton for three nights.  His Dad was in the later reintegration phase of a North Island 

rehabilitation programme.  He brought with him his knowledge of change and words of 

encouragement and strength for his son.  Over the three days, they spent time together 

to get to know each other again, and there was a lot of conversation around recovery 

and what it means for them and their wider Pacifica whānau . 

We really appreciate and value the relationship Moana House has with Camp Sutton, 

and the space it creates in enhancing whānau  ora.  In February 2016, the Moana 

House Work Programme returned to Camp and undertook several work days, painting 

the exterior of the building.  It is important Camp Sutton remains supported so 

community groups (not just Moana House) are able to benefit from all it offers to family. 

 

 

 

OCF Prison Clinics 

Moana House staff travel to the Otago Corrections Facility (OCF), which is 55 

kilometres south of Dunedin, at least once a fortnight.  We meet with men who have 

referred themselves to the Programme.  We undertake assessments, as well as 

maintaining regular contact with men who are on our waiting list. 

This pre-engagement with men before they enter the Whare has supported them, their 

whānau , and the programme as a whole.  In cases where complex relationships are 

identified, consent is gained from the men for Whānau  Ora workers to make contact 

with their whānau  prior to coming into the Whare.  This allows whānau  members to 

become more informed about the Programme, receive Whānau  Information Packs, 

and the opportunity to discuss any aspect of the Programme.   

For whānau  members living locally, we are able to invite them into the Whare prior to 

their loved one arriving.  This has been helpful for whānau  members to be shown 

around, to see the environment of the Whare as well as meeting staff members 

involved in the programme.  For partners or whānau  with children, having the 
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opportunity to see the Whare and talk about our processes has eased some of their 

anxieties, such as around the suitability and safety of having children visit also.  They 

are able to see that the Whare is a well organised and supportive programme provide a 

whānau  environment and that values whānau involvement. 
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WHĀNAU  ORA – AREAS OF CONCERN 

 

Whānau  Reintegration Contract:  Completion date - 30 June 2017 

The end of this financial year marks two years (of three) of the Whānau  Reintegration 

Grant and resources being available for the Moana House programme – this being the 

Government Proceeds of Crime resources.  Over the past two years, we have 

developed systems and processes for the management of Whānau  Ora.  This 

includes,  but not limited to: 

 establishing a robust system and process for whānau  engagement and contact,  

 ensuring risks and safety within whānau  relationships are managed (Protection 

Orders, custody matters, non-association orders, conditions of sentence etc),  

 whānau  visit safety planning,  

 individual Whānau  Ora Plans with each resident (based up the stage they are in 

the Programme),  

 regular whānau  satisfaction surveys to whānau  members,  

 development and implementation of Child Protection Policy,  

 Monthly reporting to Programme Director, 

 

A current risk is that we are now moving into the final year of this Grant.  As an 

organisation, we do not have certainty of future funding for the whānau  ora initiative 

from July 2017.  This is a concern should funding not be secured for this specific 

intervention, as our outcomes demonstrate whānau  ora as an integral part of the 

change and recovery process for not only for our whaiora but the benefits outwardly  

for whānau  and therefore ultimately the wider community.   
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Appendix One:  Whānau  Satisfaction Survey___________________________ 
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Appendix Two:  Whānau Visit Outcome Report – Resident Comments_______ 

 

    

 

MOANA HOUSE WHĀNAU REINTEGRATION GRANT 

 

Collation of Resident’s Experiences of Whānau Visits 

01/01/16 – 30/06/16 

 

 

Contents 

 

- Overview of scope of whānau  visits 

- Whānau  Visit Outcomes  

   Taha Tinana 

Taha Hinengaro 

Taha Wairua 

Taha Whānau  

- Highlights 

- Lowlights 

- How did the whānau  visit relate to my Whānau  Plan? 
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Whānau Ora supported activities included, but not limited to: 

 

- Sister, niece and nephew from Oamaru, for Whānau  Day. 

- Partner and her daughter who live locally coming in for dinner and Whānau  

Days 

- Dad looking after two young children two days a week plus one overnight stay 

during the weekends. 

- Hosting daughter’s 4th Birthday at Whare. 

- Attending the funeral of a close friend in Dunedin. 

- To Invercargill to celebrate daughter’s 5th Birthday with extended family. 

- Continuing Care support for graduate of Programme who is sole caregiver for 

his seven-year old daughter. 

- Local whānau  at Whare on Whānau  Day each Sunday afternoon. 

- Partner and their daughter who live locally spending Monday evening and meal 

at Whare, as well as having daughter one day most weekends. 

- To friends house for birthday BBQ in Dunedin. 

- To Wellington to spend time with Mum who has recently been diagnosed with 

terminal cancer. 

- Step-daughter and step grandson attending Camp Sutton with the rest of the 

Moana House whānau.  

- Mum to Whare over Christmas period. 

- To Auckland to spend time with family following disappearance of brother 

- Attending birth of grandson. 

- Having Mum and brother down for several nights from Dargaville. 

- Mum and neice to Dunedin from Hawkes Bay, first birthday together in 19 years. 
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WHĀNAU  VISIT OUTCOMES FROM RESIDENTS’ PERSPECTIVE 

 

TAHA TINANA 

 

I had a really boisterous and energising time.  I was very happy and excited to 
see them. 

Fluctuations from feeling invigorated to feeling tired, depending on activities.  
Time management in conjunction with my role as chores monitor, and doing my 
personal mahi, may also affect how my tinana is. 

I always have good visits.  Physically, the boys are more demanding whereas 
the girls are more kicked back in their activities. I really feel fired after visits.  I 
usually feel happier.  

From building blocks, drawing pictures and playing games with each other, to 
dinners with my in-laws.  I feel really enthusiastic when I have my daughter and 
family here.  I feel my patience gets tested with my daughter and I take a deep 
breath for a second and then carry on our time together.  I feel really tired after a 
day with my daughter, at first I did anyway, now I’m more used to it. 

Felt awesome at time of visit, very drained at the end of the night.  Body felt 
awesome – went in their spa pool! 

Some of the physical activities we did were volleyball and swimming. I found I 
slept well at the end of each day as I tried to do as much caring for my step-
grandson as I could and try and let my stepdaughter have some rest from 
running around after him. The whānau  and their children also played a part in 
my step –grandson’s supervision. I felt tired but a good kind of tired, knowing I 
was appreciated. 

Playing on the playground, running around the camp, playing hide-and-seek, 
bike riding. Feelings were excited, joyful, overwhelmed, happy, grateful, thankful 
for the experiences I had with my babies. 

Good feeling in my tinana, feeling physically good after visit. 

At first I felt nerves, I was getting butterflies and I didn’t get much sleep the night 
before. Once she got here I was really happy and my tinana was light. I hugged 
Mum when she walked through the doors at the airport and I actually embraced 
her, not just one of those hugs where it’s some chore that had to be done like all 
the times in the past - because I was in prison it was me being distant and cold 
so I had no emotion – this time it was warm and loving. 

Tired and exhausted as I tried to provide help and support to my family, staff, 
residents’ whilst still engaged in the programme. Also excited and happy, and 
playful (with the children). 

My body feels relaxed, calm and I’m really looking forward to the next visit. It 
took my daughter a while to come to me at first until she got a little more 
comfortable. 

 

My visits tend to keep me on my toes, which is good. They make me feel happy 
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and normal 

Was quite relaxed and low-key. Apart from the church ceremony it was very 
informal which was usual for a Tongan ceremony. I was involved in a lot of the 
cooking as well as encouraging the Tongan and Palangi whānau . I was tired 
when I got back to the whare, mainly from the travelling. 

Great, tiring, refreshing, full stomach. 

Overwhelmed, anxious, nervous, I haven’t seen them in such a long time and I 
didn’t really know how them or I would react. 

 

 

TAHA HINENGARO 

 

My thinking was ….. I can’t remember because I was just really happy and 
having an awesome time at the pools with my sister and the kids. 

Fluctuating dependent on what’s going on for me, what’s going on in the house 
or with my relationship with my partner.  Things do go good for me as well as 
challenging when my partner questions me, but this also strengthens our 
relationship.  The conversations we get into about our future is very positive and 
motivates me.  The bond I am developing with my partner’s daughter also 
makes me think differently to how I can help make positive changes. 

I look forward to visits mentally.  I am a little anxious but in the whole I’m in good 
mental state during visits.  There have been a couple of visits where I’ve been 
on a bit of a downer.  But still coped. 

My thinking building up to family time is a mixture of content to a lot of thoughts 
trying to plan out the day and fill in for time when we are coming closer to being 
with each other.  Sometimes I have feelings or thoughts of anxiety thinking my 
family-in-laws might be bored or am I a burden on them?  I often think I hope me 
and my daughters bond is growing closer in her thinking then I see it in her 
closeness to me from before to now. 

Was very excited and anxious building up to the visit.  I thought I would feel a bit 
uncomfortable but that wasn’t to happen.  During the visit I felt lucky and grateful 
to have such great support from my friend and his family.  Afterwards on the way 
home, I was a bit bummed out that the time had gone so quickly. 

Before the visit I was excited and anxious as departure day neared, I thought 
about and asked relevant questions around my stepdaughter’s and step 
grandson’s needs. I hoped my stepdaughter would feel comfortable being 
around a large group of mostly males. I really enjoyed our time – there were a 
couple of inappropriate comments but my stepdaughter handled them well. I 
think the whole visit went well; if anything it was better than I thought at the 
beginning. 

I was excited, happy, overjoyed, and excited before we got to camp. During the 
camp my thoughts and feelings didn’t change, but when they left I was sad but 
not in a bad way – in a good way, but I would have loved it if it could have been 
longer. Some challenges were just around their sleeping – that was the only 
challenges I faced at the time- but I really enjoyed my time. 
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My mind is a lot more focussed on my recovery after seeing my kids. 

I don’t really know what my thinking was, I tried not to think about it too much; 
but as soon as I saw her I thought that it was so good to see her again. She had 
aged heaps, I was a bit worried that I wouldn’t recognize her. Overall my 
thinking was happy that I got this chance to get to know her. In the past my 
thinking was “what does she want now I don’t even want to talk to the dumb 
woman, I have to be nice” – I thought she was wasting time for me when I could 
be doing something else that for me at the time was better in my eyes. 

My niece has some influences in her life that connects to my old gang lifestyle – 
her reactions and decisions can be changed by the answers and positive 
affirmations given around what is acceptable, positive, and what is not.  

My thoughts are at peace; family time gives my mind a more positive view of 
where I am and what I’m doing. I felt nervous because of my current 
surroundings and just that I haven’t been around her for over  three years. 

The visits make me feel good and think positive; it’s different because I never 
thought I’d sit with them before. 

I was thinking a bit about what the Oamaru’s whānau  and friends would be like 
after not seeing them for a while – I was looking forward to seeing them but 
wasn’t sure of how my friends would react towards me. 

Excited, brings back good memories, apprehensive, anxious, nervous, happy. 

I felt uncomfortable and embarrassed the way my whānau  had reacted and 
spoke to staff. I felt proud of the way I had reacted and the way I had explained 
things to them in regards to the processes around me and my recovery here in 
the whare. 

 

 

 

TAHA WAIRUA 

 

My spirit felt at peace, like nothing in the universe could anger me or destroy this 
moment in time. 

My wairua feels very uplifted as when I have the presence of my partner and her 
daughter in the house I make them feel welcome and part of our whānau  here.  
My wairua feels strong as I am allowing my partner to be a part of my recovery 
so we both learn. 

My wairua during and after visits is very balanced.  I enjoy the energy of the 
children.  My spirit is uplifted. 

My wairua is uplifted every time my daughter, partner and her family are here.  I 
feel like it picks up my week if I’m having moment here at the Whare.  My wairua 
also feels a bit of missing my family when they go.  I’ll sit in a place of discomfort 
for a minute or two, gather myself and carry on. 

Spirit felt great building up and during the visit.  Was a little down on the way 
back from my friends but very grateful and appreciative for the chance to go to 
my friend’s home. 
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Before, during and after my visit I feel on a natural high. Seeing my whānau  
really enjoying themselves – having no worries - is really uplifting for myself. 
These are memories that will provide a lift to wairua if I’m feeling low. 

My wairua has been boosted tenfold as the experience I shared with my babies 
are memories no one can take from us and it has enhanced my wairua so much 
– as does every visit I have with my babies. 

Uplifted, feeling lighter, sense of inner peace. 

My wairua felt uplifted and at peace spending time with Mum. I got the sense 
that that’s what I needed to build what wasn’t ever there with me and mum – that 
bond of love that was always there but I denied – so my wairua was never better 
and still is. After Mum left I thought I would be down but I wasn’t, I was just glad 
that I got to spend time with her; it’s not like I’m not going to see her again. 

Feel more so at ease and relaxed knowing my family have come to see me and 
knowing I am safe and in a good environment. My mum and niece have met my 
partner and her daughter here in Dunedin and this gives my wairua happiness 
knowing that those that mean a lot to me have met. 

My spirits are always high when my family is going to come, it makes me feel 
happy and it strengthens my wairua to try. It’s sad for me when they get to leave 
- it reminds me of prison - that was at first but as each week goes by and I see 
them again I feel more motivated to progress to get to a level where we can go 
out together as a family. 

Makes me feel lucky for their support because I didn’t have it before, makes me 
feel like I’m wanted. Their wairua may feel uplifted/at peace because they know 
I’m in a safe place. 

It was really good. My whānau  from Oamaru took me in as if I was always 
there. They were impressed with how I looked and presented myself. They even 
mentioned it to staff and my sister-in-law was impressed. My friends seemed to 
notice the improved image; I think some of the girls noticed me too. I was in an 
uplifted state after that and I was still “high” when we got back to the whare. 

Regretful, excited, shameful, sorrow, proud, belonging, loved, warmness, 
kindness, friendliness, acceptance, great feeling, mature, connected, awkward. 

 

 

TAHA WHĀNAU  

 

Our relationship and connection builds stronger and healthier than it’s ever been 
since I’ve been here in the Whare. 

Our whānau  (my partner, her daughter and I) are learning, developing and 
strengthening our family through our hand up and time through the whare.  
Together we receive more and see more possibilities to work together as a 
whānau  then maybe elsewhere in life.   

My relationship with my immediate and extended family is based on love, trust 
and understanding of each other’s views and ways.  I respect my ex-partner as 
an awesome mother and as a person in general.  My sister is my main support 
in Dunedin and we have an honest and open relationship. 
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I building and strengthening my relationship with my daughter thanks to what 
I’ve learnt from being here at the Whare.  I’ve also been able to have a different 
approach at trying to get to know my partner through a lot more talking, listening 
and accepting things I missed out in my past.  My building and our growing is a 
struggle which is a long term process of hard and honest work. 

Great connections with all, initial introductions to my friends family. 

The visit helped break down some barriers that had been put up from my past. 
My stepdaughter expressed herself to me openly, something that out 
relationship hasn’t had in recent times – we spoke of events from the past and 
present. My step grandson really knows me now and is really trusting of me; 
building that trust is really important for me. 

I have had a good connection with my children in the past and the connection 
has been strengthened due to the time we have spent together over those past 
three days. 

Love, want to hold them and never let them go. Love to do this, especially 
because I’m sober. 

My relationship has never been better since my visit with Mum so my whānau  
connection has improved considerably. Six months ago it was all a chore that I 
had to do, ring and talk shit maybe once every six months or so; didn’t really 
want to know nor did I care – and I was happy with that arrangement. It was 
good to see Mum happy while she was down here with me and spending it with 
the whānau . 

Feel more connected and family-oriented, feel closer and more open to 
communication as well as being considerate in how my family feels. 

My family are happy coming in to spend time together, it helps us rebuild our 
connection and I’m proud to have the beautiful family I have. My daughter is 
getting closer to me as each visit has come and gone. 

It’s like a whānau  I never had, they treat me like their whānau , they treat me 
normal. 

My whānau  and I are really grateful for the opportunity given to me, and the 
effort put together for me to come here. It is very much appreciated. 

They look different form the last time I saw them. I met my new nephews and 
nieces; they were all grown up. I saw the smile on my grandmother’s face being 
proud of me. The whānau  still have the same feeling for me as if I’d never left. 
They have encourage me to keep doing what I am doing and strive to be a 
better person. The connection between me and the whānau  is still strong and 
the relationship is good. 

 

HIGHLIGHTS 

 

Teaching my niece how to swim and do bombs (in the water), seeing her smile 
and laugh. 

Comfort and welcoming of my partner and her daughters into our whare and 
whānau .  
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Hospitality and care shown towards my whānau . 

Smiles and excitement my family have when taking part of our activities. 

Love, care, and company. 

Being an active part of a family Skype with my daughter. 

Getting to know my daughter better, learning new things about her, like what she 
likes to eat, what books she likes reading, her interest in drawing, building 
houses with blocks and a lot more. 

Having quality family time. 

My family getting to see me. 

Meeting my friends Mum, she was very funny – the BBQ and the spa pool.  Just 
spending quality time with them in their natural surroundings, not jail or in the 
Whare. 

Taking my step grandson swimming, one-to-one talks with my stepdaughter that 
were meaningful, seeing my stepdaughter relaxed and at peace with others, and 
our drive through to Styx - revisiting a place I’d been to and enjoyed before. 

Sleeping, eating, playing, chilling, being together, hugging, kissing, crying, 
spending quality time 

My daughter running to me and just hugging me and telling me she loves me 
and I’m alright. 

There was heaps – getting to go to the museum just Mum and I, also spending 
Christmas with her at the whare. Going to the beach and talking to her about my 
struggles and good times since being at the whare. 

Introducing the people that mean the most to me to each other, introducing my 
family to the whānau . 

Being together as a family again, learning new things about my daughter and 
nieces, our growth and connection is growing stronger, talking face-to-face with 
my partner, love, having dinner together, gives me motivation to be here. 

Meeting everybody. I enjoyed the whole trip, especially when everybody 
accepted me and were even impressed with my new image – it builds my self-
esteem. 

Seeing my family (nanna and uncle) after not seeing them for a long time (six 
and nine years), and being able to talk about what I’m doing in the programme – 
and they’re proud of me. 

 

 

LOWLIGHTS 

 

Seeing them leave. 

Understanding and parenting of my partner’s daughter when she goes through 
certain states, as I sometimes give in to her and try to rescue her. 

Feeling like I have to answer my partner’s questions and getting things verified 
to let her know our plans are okay and transparent. 
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Sometimes dramas can occur with a big family.  I get down when people are 
struggling, especially my sister. 

My family going home. 

Not having my family together alone for dinner. 

My daughter asking if I can come to her house and me not being able to do that 
at this time. 

I know I’m in contact of me being home with then sooner rather than later. 

The time went too quickly, started raining. 

Having to say goodbye, waking up with a sore back, and often feeling like I 
wasn’t doing enough for others but I put my stepdaughter and step grandson 
ahead of everything. 

My children leaving. 

Seeing them leave. 

Mum going home. 

Saying goodbye and having to tell the kids that this is the last time they will see 
each other for a while. 

Them going home, not having our own space. 

Having to leave and say goodbye. 

After being separated for so long (since being in jail) it was hard for me to come 
home because we connected again. 

 

 

HOW DID THE WHĀNAU  VISIT RELATE TO MY WHĀNAU  PLAN? 

 

Building and strengthening our relationship in a healthy way. 

Development in healthier relationships. 

Communication and understanding. 

Whānau  trips and time spent together. 

Having consistent and positive contact. 

It helped me build stronger relationships with my whānau . 

Just to strengthen relationships and remain connected with my friend and his 
family as he is a big part of my support network.  

Rebuilding the trust of my whānau . It helped me see that my whānau  can be a 
unit again. Seeing our relationship grow and mature. 

In every way. 

It related to my plan in every way, and it was really much more I think. 

Me building a relationship that I’ve never had with My mum before because of 
the resentment I’ve held towards her, so it was an opportunity for me to forgive 
her and start again. 
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Offering my own healing process that will help my Mum not to be so worried 
about me, introducing my Mum to my partner here in Dunedin so this in turn 
holds me accountable to not let us all down, letting my family know I have the 
true help and support here in Moana House. 

To get to know my partner and daughter again, building solid relationships. 

Reconnected to my whānau . They are very supportive of the whare and the 
programme that they put me through. I feel like I belong and I trust that my 
whānau  will contribute positively to my life - I am willing to listen to their positive 
inputs. 

Continuing contact with my uncle, and to plan a trip home to Auckland. 
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Appendix Three – Camp Sutton 2016: Letters from a resident’s sons________ 
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Mā te tuakana ka tōtika te tēina,  

mā te tēina ko tōtika tuakana 

 

 

From the older sibling the younger one learns the right 
way to do things, and from the younger sibling the older 

one learns to be tolerant 
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APPENDIX 2  
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APPENDIX 3  
 

Aratika (right pathway) is the only course of its kind in New Zealand. It is run by very experienced 

external tutors, Rawiri Kiriona and Marie Tukukino. The course is a 3 day waananga run on a quarterly 

basis with a very strong focus on violence prevention, personal identity and a commitment to stopping 

the negative patterns in their whanau (whatever that means for them). 

Both Maori and English are used and all participants are encouraged to use their language of origin, 

whatever that is. All men both Maori and non-Maori describe benefits from participating of feeling 

more connected with themselves, being able to begin to see the world from someone else’s 

perspective and understanding what change really will take for them. 

 

We requested feedback from some of the Residents how they felt the programme was going. 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 

 
 

 
Ka hinga atu he tete-kura – ka hara-mai he tete-kura” 

“As one fern frond dies – one is born to take its place” 

 

“…the true highlight for me was when Ma told me that I will do 

well in the Moana House Programme and that she believed in 

me” 

 

“…when Ma was able to pick out how special my sister was for 

me.  I found it quite special…” 

 

“it opened up a lot of questions inside myself….things I’ve never 

thought about in my life…” 
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APPENDIX 4  

VICTIM EMPATHY 
Victim Empathy is also the only course of its kind in New Zealand.   It is run by a very experienced 

external tutor, Kathryn Brooker and co facilitated by Claire Aitken. The course is a 3 day waananga run 

5 times each year.   The focus is on the impact of both offending and addiction on others as well as how 

their own victimisation has impacted on their choices.  

It is about beginning to be able to put themselves in the shoes of another be it  family, friends, support 

people as well as those unknown by the offender. The course is intensive, staff also attend; both to 

support but also learn and Te reo Maori is able to be used if that suits the men. 

We requested feedback from some of the Residents how they felt the programme was going. 

“…it was the beginning of me attaching emotions to the programme…” 
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FEEDBACK FROM KATHRYN: 

 
 
 
 

  

“I believe the Victim Empathy has a huge impact on the 
men in a really good way. 
They consider things that they probably have never been 
aware of or pushed themselves to think about.   
I see lots of positive change and I’m 100% positive about 
the work we do in this programme.  A number of times I 
have had feedback from ex-residents years later about the 
affect this part of the programme had on them.  Often it is 
commented that it made something click about how they 
saw things. 
Because it is Victim Empathy it is not only about the people 
they have hurt but also about the path that has led them 
to do the things they have.   They are often able to make a 
connection about their own past that has impacted on 
them.   This assists them to be more aware of their actions.  
It also brings up thoughts and feelings that enable them to 
move forward. 
Over this year I have seen a lot of positive changes in the 
men and a strengthening within themselves. ” 
 

KATHRYN BROOKER 
Victim Empathy Tutor 

Moana House / Downie Stewart Foundation  
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APPENDIX 5  
 

THE KAI PROJECT – RESIDENT FEEDBACK 

WHAT ARE SOME OF THE 
THINGS YOU HAVE LEARNT 
IN THE KAI PROJECT? 
 
Preparing Food and Veggies 
Healthy balanced menus 
Knife skills X3 
Ordering kai for weekly menus 
Working with people who don’t know how 
to cook, helping them learn. 
You can never cook wrong there is always 
something you can do to help each other 
Patience, new ways of cooking and 
preparing kai 
How to Manaakitanga new residents 
through the kitchen 
Hygiene 
A lot about time management x2 
Different ways to prepare and cook food 
Cooking for large groups x3 
Health & Safety, wearing gloves, shoes 
and hair nets x2 
To manage myself under pressure within 
time frames and to the satisfaction of 
whoever we’ve been preparing kai for 
Learnt a lot of my cultural cooking of our 
food from coconut cream, taro and chop 
suey. 
I have for the first time learnt how to bake 
cakes, biscuits, muffins and cupcakes 

 
I have learnt to utilize my skills with others 
to get the job done 
How to prepare food using the right 
utensils for required meals 
How to follow instructions and maintain 
hygiene 
How to read menus and incorporate own  
Creativity 
Confidence and communicate better with 
other whanau. 
To cook different types of food following 
instructions from menu. 
To always have a clean kitchen throughout 
my time spent in there 
Set menu, learn to talk over phone making 
orders and setting examples for newer 
members. 
Fridge/Freezer Temperatures 
Ordering of Stock 
Prep & cooking times 
Sticking to menus 
Following up with cooking I am unfamiliar 
and asking experienced cooks 
Associated costs with food budgeting 
Variety of cooking meals 
Compatible mixes 
How to make menus, cook and present 
good kai. 
Food brings everyone together and it ain’t 
as easy to cook for a large number of 
people. 
Portion size and make a lot more healthy 
and good meals. 
My confidence in the kitchen has also 
improved immensely and I’m really 
enjoying it. 
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HOW DO YOU THINK YOUR 
COOKING HAS IMPROVED 
WHILST AT MOANA HOUSE? 
 
I’ve learnt to cook for a lot of people 
I have up skilled my cooking severely, I 
now know about temperatures, following 
instructions, sticking to recipes and getting 
food cooked on time with a quality result. 
Very dramatically because before the 
house I was a one pan man who threw it 
all in then ate it, I now prepare kai and 
cook in separately. 
I am able to set a menu for a week. 
Preparing food for different numbers of 
people, with varying tastes. 
Presentation of meals 
I have always been into cooking, I love 
cooking, it makes me feel good cooking for 
people. 
Very much in terms of timing, presentation 
and quality control and cleanliness 
I’m still learning how to cook for a large 
group of people. I’m not yet confident in 
my abilities to produce a decent meal. 
Just like my confidence I’m liking all 
aspects at using what I’ve learnt. Now it’s 
easier to pop something in the oven 
Progressively in terms of taking an 
inventory of not only preparing and 
cooking this meal but the next meals 

 
Base understanding around the basics ie 
times for cooking. certain  ingredients 
Able to follow recipes and multiply 
amounts according to numbers 
Cooking hasn’t been my strong point but 
I’m now putting pictures to names ie: 
Fettuccini 
Bolognese 
Lasagna 
Nachos 
Pretty good I’m able to cook kai for 20 
people and more. I am more confident 
I think for me my cooking has improved a 
lot. 
I have acquired a whole lot of knowledge 
around food and hygiene safety 
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HOW DO YOU THINK THIS 
WILL CHANGE THE WAY 
YOU COOK WHEN YOU 
LEAVE MOANA HOUSE? 
 
I will be able to cook for large groups with 
good time management skills. 
I will be able to prepare food and cook in 
nicer and better ways. 
It has given me an insight of producing 
quality and a better understanding of 
trying out new recipes and ways of 
cooking. 
I will be a lot happier cooking for my Aiga 
when I’m home because of the knowledge 
I have 
Heaps I will be able to cook a very healthy 
5 course meal 
I will be able to apply the way I shop into 
my everyday life 
It will help me work with other people, talk 
and understand them a lot better in a 
working area. 
It will improve my confidence in a range of 
different meals and ability to change meals 
in the moment. 

 I will be able to have well timed and 
balanced meals with my own family 
Also budgeting and use of kai. 
I didn’t know how to bake a cake or 
measure ingredients. 
By exploring new ways or ideas on how to 
prepare and cook 
Getting used to different flavors, I have 
enhanced what I can now cook. Confident 
in what I have now. 
 Yes, it will help me order accordingly as 
well as prep 
I could cook efficient basic meals that are 
nutritious and nice 
Effectiveness 
Being able to manage under pressure 
It will change heaps due to the fact that 
I’m a lot more confident at cooking and 
enjoy it heaps now. 
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WHAT IS YOUR FAVOURITE 
DISH (OR BAKING) YOU 
HAVE MADE AS PART OF 
THE KAI PROJECT? 
 
Stir fry 
Cheesecake 
Smoked bacon and cheese muffins 
Fa’alifu Taro 
Coconut cream Taro 
Chop Suey x2 
Marinated lamb 
Freshly crumbed fish with steamed veggies 
(carrots, broccoli and cauliflower) on rice. 
Fish pie 
Roast beef/pork/mutton 
Bacon & Egg pie 

 

 
Fried Rice 
Chocolate cake 
Homemade healthy burgers 
Meat loaf 
Biscuits 
Roast Chicken with Vegies gravy 
Carrot Cake 
Boil up and Fried bread 
My favourite baking is fruit salad cake with 
caramel icing. 


