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Front Cover Photo:  

The landscape portrays the Purakau (tradition story) of Kā Tiritiri o te Moana.  

According to Ngāi Tahu creation story, Aoraki is the eldest son of Raki (the Sky 
Father). Aoraki and his brothers brought the canoe (Te Waka o Aoraki) down 
from the heavens to visit Papatūānuku (the Earth Mother) – their stepmother. 

When Aoraki and his brothers saw that they would not be able to separate their 
father from his new found love, they decided to return to the heavens to be with 
their, own, mother Pokoharua-te-pō. 

However, when Aoraki was reciting the karakia for the journey back he made a 
mistake in his words. The waka stranded on a rock and he and his brothers 
were marooned. As time passed they turned to stone, their hair turned white 
and they became the highest peaks of Kā Tiritiri o te Moana – the Southern 
Alps. 

The pathway down to the whanau room represents te rohe o Kaitahu. 
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Tena koutou, tena koutou, tena koutou katoa 
 

Tena hoki koutou kika takata whenua o KaiTahu, Kati Mamoe, Waitaha, me Rapuwai. 
He mihi mahana ki te hapu o Kai te Pahi me Kati Taoka o Te Runaka o Otakou 

He mihi hoki ki ka hapu, Kati Huirapa me Kati Ruahikihiki o Kati Huirapa Runaka 
Puketeraki 

 
He mihi mahana ki te whanau whanui o Te Whanau Arohanui ki Waitati 

Tena koutou ki te takata whenua o ka hau e wha 
E mihi ana ki a koutou ka kaitautoko i awhi Te Whare Moana 

Tena koutou ki ka kanohi hou hoki o te Purongo-a-tau 
 

No reira 
Tena koutou, tena koutou, tena koutou katoa 

 

Vision Statement 
 

“Giving You a Real Chance” 
 

Mission Statement 
Moana House is a dedicated therapeutic community working at assisting 
offenders to achieve their potential of becoming outstanding, contributing 
members of society, working in particular with individuals, groups and 
organisations. 

 
 
Board of Trustees 
 
Patron Vacant   
Chairman Tom Brooking 
Board Jules Asher 
 Paul Buckner  
 Lyla Jones 
 Nolan Ratu 
 Louisa Homersham 
 Emily Douglas 
 Tracey Potiki 
Accountant Deloitte 
 
Board of Quality Management Cathy Tawera 
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Introduction 

 
Whakatuwheratanga 
 
Moana House is in its 31st year of operation. This has been the most difficult year ever 
in terms of funding with real anxiety about whether our service would continue. Our 
contracts were all up in the same year and we have had to manage 9-10 years 
underfunding (depending on contract). Within this time there had been a cut of 5% from 
SDHB Contract (2015) and no Cost of living increase (called FFT in health sector) for 
years has really taken its toll. 
 
The change of government added to the uncertainty in the minds of many as well as the 
Mental Health and Addiction Inquiry. The latter due to report back in October 2018 should 
bring some certainty at the very least in terms of identified problems and a way forward. 
 
Everything compounded to place us in an even more vulnerable position than usual. 
 
The significant increase in referrals has continued with the growth in referrals related to 
methamphetamine continuing to rise. In 2010 they comprised 13%, in 2017 72% and in 
our current year 78.5%. 
 
 

“Do what is right, not what is easy.” 
- Anon 

 

 
Philosophy 
 
Kaupapa 
“Heke Tikanga” continues to be our Framework of Practice within the therapeutic 
community setting. This framework is intended to provide a structure and set of values 
with which staff, whaiora and whanau can begin to integrate and develop change into 
their own work and life as is relevant for them. 
 
It continues to undergo development and has recently been incorporated into our new 
Staff Pataka which will formally be launched soon. This means staff are able to measure 
their progress against each pou and set goals as appropriate for them. 
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Objectives 
 
Nga Whainga 
 
These have been our foundation from the beginning and reflect both the complex needs 
of our whaiora and the harm reduction continuum.  
 
They are:- 

 Less offending 
 Less drug, alcohol, solvent abuse and gambling 
 Less time in prison 
 More meaningful relationships 
 More work skills 
 More household management skills 
 More educational skills 
 More recreational/leisure skills 

 
Inherent in all of these is the importance of connection to whatever and whoever is 
positive and uplifting in your life. Achievement towards these requires lots or persistence 
and resilience 
 

Tama tu, tama ora; tama noho, tama mate kai. 
(He who stands lives; he who sits, perishes.) 

 
 

Contracts and Reporting Requirements  
 
The Ministry of Health (MOH) and SDHB contracts (latter now managed by MOH) which 
began on July 1st 2015 all ended on June 30th 2018. Along with these our Corrections, 
Whanau Ora, Impaired Driving and Mercy Hospital support also ended. 
 
Coupled with no COL (FFT) increase for at least 9 years has meant our vulnerability has 
been extreme. 
 
We have continued to provide a 3 monthly report with quantitative and qualitative data 
to Health PAC, MOH, and SDHB and Corrections in relation to the AOD and 
Methamphetamine Contract. These are now all provided via MOH.  We also have had 4 
quarterly reports against different reporting criteria each time to Te Putahitanga for our 
one year Whanau Ora funding, a biannual report to Te Rau Matatini re our Hoe Rua 
scholar and finally this Annual Report. 
 
One year’s funding from Te Putahitanga has ended and sadly one of the requirements 
of this contract of a brokered meeting between all our major funders, led by them, did 
not occur. No funding beyond 30th June 2018 was made available despite very concerted 
efforts by us. 
 
I want to thank those who have stepped in to keep us going to at least December 31st.The 
lack of ongoing funding was in no way connected to anything we did not do. We very 
much over delivered on what we were funded for.  
 
Please read our attached Whanau Ora Annual report for detailed information. 
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For Health and Safety Legislation we continue to be involved with Rob and Jane McColl 
of “TMR - Total Managers of Risk Limited” who continue to have us as a pro-bono client. 
This continues to be a major contribution to our ongoing work for which we are very 
grateful. 
 
I continue to provide a monthly report to the Board of Trustees which meets all aspects 
of the Health and Disability Standards and increased Health and Safety reporting and 
we have both an internal and external audit process.   
 
 

Referrals  

 
Residential 
 
Nga Whakapatonga  
Our Intake/Coordination Service which 
manages all enquiries, referrals, coordinates 
assessments, and manages the Waiting List 
has continued to be managed by Sarah 
Campbell, Clinical Administrator in 
conjunction with Corey Senelale in the 
Pukenga Arotake role with input from myself 
as required. 
 
As we have many men who are not in Dunedin or in Otago Corrections Facility where 
we do face to face visits, we have a system of phone calls to all prisons around the 
country and to  community based services as required for introductory phone calls, follow 
up and assessments when and if appropriate.  
 
Because of this all clinical staff have an opportunity to keep up their engagement and 
assessment skills as all Intake work is shared out to ensure no one forgets the 
importance of engagement and to match up most appropriate staff with the person whom 
we are speaking to. Most of our referrals continue to be from the men themselves, via 
the Parole/Residential Restrictions process, from the Community via Community 
Detention and Intensive Supervision or on bail as part of consideration for sentencing.  
 
A smaller group of referrals are from community members and/or their whanau who 
recognise a need or desire for change.   
 
Having all necessary papers available to be downloaded has continued to prove very 
helpful in terms of access to treatment. This continues to be used by both professional 
agencies as well as whanau members to help men access treatment. 

 
Patterns Identified  
The referral rates continue to increase with the breakdown being;- Methamphetamine-
78.5% and other AOD 21.5% 
 
From the waitlist of 148 (last year 122), 79.72% (last year 70%) are Meth related and 
20.27 (last year 30%) are AOD related.  
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No matter where the referrals are from we always enquire to see if the person needs our 
level of intervention and to see if we can refer elsewhere. This may take more than phone 
call to ascertain. 
 
Increasingly we have a group of men who for various reasons they have not done well 
in prison, have not had access to programmes or have not completed them for a range 
of reasons. For others it is because they are locked down 22 hours a day so access to 
anything is a mission. 
 
Because the Parole Board are very keen to get this group engaged in a supportive 
treatment environment  they are often released to us with very little time left on their 
sentence (4-6 months). It can be challenging to fully engage this group but now we have 
After Care available that is a good option to transition men into. 
 
Even in a short time we can often engage with their whanau and let them know what 
services are available wherever they are and provide some support in an ongoing way if 
they wish. 
 
Barriers to treatment, over the last year, that have been identified by referrers (agencies 
as well as individuals and whanau) are things such as type of offending, having a bracelet 
as some programmes struggle to manage this aspect,  being denied access to health 
providers in the community by some programmes in prison ( this has been a frequent 
complaint in relation to one programme by both whanau members and the men 
themselves) ,being locked down 22 hours a day making any contact difficult, being a 
gang member or having a gang affiliation, inability to actually get to the programme with 
the required paperwork and being on medication of any sort.  
  
The four most often mentioned barriers to entry are those in relation to being on 
medication, being affiliated to a gang, being on 22 hour lockdown and previous offending. 
In the last year being prevented from contacting us by one prison programme has come 
up on several occasions. 
 
We continue to work hard to keep barriers to entry at a minimum and work hard to resolve 
issues proactively when they arise. 
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Statistics  
 

Tatauranga - Residential Service      
 
Year ending 
June 

 
Referrals 

 
Remained 
On waiting List 

2010 63 66 

2011 104 92 

2012 120 72 

2013 96 73 

2014  114  68  

2015 144 126 

2016 136 105 

2017 167 122 

2018 200 148 
 
 

We keep working hard to try and find other alternatives and to push entry dates out based 
on when Sentence End Dates are to be fair to those waiting. 
 
 

Tumutumu parea, rākau parea, whānui te ara ki a Tāne. 
‘Ward off post and weapon so that the broad way to Tane is opened up.' 
The pathway of life is often blocked by obstacles, which must be cleared 

 out of the way. 
 
 

Methamphetamine Contract – Year ending June 2018  

Referrals 157 

Ethnicity Maori x 106, Other x 1; Euro x 40, Pacific 
x 11.  

Age Range 19-52  

Admissions 29 

Prison Visits 14 plus 17 extra for Parole Boards. 

Men Seen during Prison Visits 118 

Waiting List 118 (85, 75, 80, 32 ) 
 

AOD Contract - Year ending June 2018 

Referrals 43 

Ethnicity Maori x 22, Euro x 12, Pacific x 9  

Age Range 19 – 52  

Admissions 9 

Prison Visits 1o plus 11 extra for Parole Boards 

Men Seen during Prison Visits 56 

Waiting List 30 (37, 30, 46, 36 ) 

 
With increasing prison numbers, phone calls with the potential resident are increasingly 
hard to make and are now much shorter so we often have to make 2 calls to get an 
assessment completed.  
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If a phone call is missed Sarah writes to each person asking if they would like to rebook 
as we cannot assume they decided not to call. 
 
Our website continues to be widely used for referrers to be able to download the pre-
entry material, give to the potential resident, and then post it in. This is used by those in 
professional roles as well as whanau, family and support people. 
 
As well as sending information to the potential resident we can also send a different 
information package to whanau members with their consent. 
 
If you wish to refer to us or encourage someone to refer themselves, then simply phone, 
write a letter, fax or email us.  We are happy to simply provide information as a first step 
for those who are not sure and to talk to them per phone to answer any questions.  All 
letters are responded to promptly.  
 
The forms are available on our website to be downloaded www.moanahouse.org.nz 
 

 
 

Assessments  
 
Nga Arotake 
 
Our pre-assessment screening, ongoing phone calls or visits for the purpose of 
improving engagement has allowed us to simplify the amount of work needed by 
screening out some people if we are not the best choice and referring on when possible. 
 
Some referrals come with an excellent comprehensive assessment so we do not need 
to repeat this.   
 
Phone assessments and follow up contact continue for those not in the Otago 
Corrections Facility (OCF) or in Dunedin itself. We may have up to 4-6 phone calls 
booked for this in any one week. 
 
Over the last year we have made 1671 (last year 1,440) contacts as part of our ongoing 
liaison work which is an average of 32.13 per week. 
 

 AOD Methamphetamine 

NZ Maori 113 964 

Pacifika 92 106 

Other 58 338 

North Island 162 780 

South Island 101 628 

 

http://www.moanahouse.org.nz/
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Over the last year the most noticeable increase has been from prisoners in the Auckland 
area seeking to remove themselves from their old environment due to methamphetamine 
and the way it has infiltrated entire whanau and communities. 

 
 
OCF Prison Visit Programme  
 
Over the last year we have visited Otago 
Corrections Facility 24 times. This has been for 
individual visits with 178 individual contacts.  
This continues to be an unfunded part of our 
service. 
 
In addition to this we have had 28 Parole Board appearances to support men at their 
request.  
 

 AOD Methamphetamine 

NZ Maori 28 85 

Pacifika 15 11 

Other 13 22 

 
While we endeavour to maintain contact face to face at least every 6 weeks for those on 
our Waiting List if they give permission for that to occur it has become increasingly 
difficult to do this due to lack of room space in OCF no matter what day of the week it is. 
 
These visits are a mixture of initial information, assessments, referral on and follow up 
to help maintain and further build engagement and motivation prior to programme entry 
or referral on to another provider if one can be found. We also maintain a letter writing 
and phone call system for men spread throughout the country. This area remains a very 
important part of our work and one to which we are really committed. 
 
We continue to have 6 staff who can meet with the men in OCF, 2 of whom are Te Reo 
speakers and one a Tongan speaker. This has proved invaluable for meeting with a 
number of first language speakers in prison. We will arrange an Interpreter to work with 
us at our cost if necessary for other languages.  
 

Waiting List   
 
Rarangi Taihoa 
 
Intake/Waiting List  

 AOD Methamphetamine 

Total 30 (37, 30, 31) 118 (85, 75, 74) 

NZ Maori 20 82 

Pacifika 5 13 

Other 5 23 

North Island 5 59 

South Island 25 59 

 

 Total of 148 (122, 105.) 
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This breaks down to Maori-68.9%; Other-18.91% and Pacific-12.16%. 
 
Compared with last year there is a minimal decrease in terms of Maori, a 2% increase in 
terms of Pacifika and a 12% decrease in terms of Other.  
 
The reason there are some listed as North Island under our regional AOD Contract is 
because the men have been shifted out to do a particular programme and will return to 
southern region later in their sentence. 
 
 

E raka te mauī, e raka te katau. 
A community can use all the skills of its people. 

 

This is important to remember with so many men incarcerated currently. 

 
 
 
 
 
 
 
 

Programme Content 
 

Kaua e whakaarohia te mahinga engari te otinga. 
Think not on the labour, rather reflect on the completion. 

“Thoughts only of the work involved make the task seem longer while focusing on the 
satisfaction to be derived from completion shortens the time.” 

Making the decision to enter any form of treatment is a big decision and can be very 
daunting even though it may appear much brighter from a prison cell. While trying to give 
very accurate information about all options it is very hard for someone who has never 
been in a treatment programme to really understand what is involved. 
 
We must always remember this with the arrival of new residents and be careful to 
interpret behaviour we may see in an accurate and thoughtful way. 
 
The overall goal to borrow from Socrates is “Know thyself”. This is a complex process as 
anyone who has engaged in change of any form will know. A nice reflection is “The 
person I need to understand is me. I am a sort of blueprint for all people, and when I am 
willing to know who I am, I also have a chance of knowing who other people are.” 
 
Increasingly, with the permission of the potential resident we are making contact with 
whanau before entry. This means the beginning of a relationship is in process and where 
practical encourage whanau to come to the whakatau which occurs for all residents on 
their entry to the programme. 
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Our whanau ora staff have a key role in bridging the gap between whanau and the family 
member in the programme and to endeavour to provide extra support. (See Appendix 
for Whanau Ora Annual Report).)  
 
While the needs of specific whaiora are all different common themes emerge of 
significant trauma from early life experiences as well as from prison and/or state care, 
many years of disconnection from whanau, hapu and iwi, both individual and whanau 
addictive processes, significant longstanding physical health and mental health issues, 
major health issues as a result of violence perpetrated on the men themselves especially 
after deciding to leave a gang, major offending issues, significant  violence, poor 
education and/or work experiences which includes limited or no experience of success 
across many domains and years of feeling a lack of any sense of hope.  
 
These have all been compounded by long standing issues for many of land and language 
loss, loss of identity, loss of connection and long standing impacts of colonisation for 
many whanau presenting. 
 

He kura tangata, e kore e rokohanga; he kura whenua ka rokohanga.  

Possessions are temporary things compared to the land.  ‘A loved person will not 
remain, a treasured land is always there.' This may be interpreted as comparing the 
temporary nature of human possessions with the permanence of the land. 

 
Nga Whakahaerenga 
 
Whakapiripiri and whanau hui are 
held at the beginning of every day 
to ensure the day starts 
appropriately and well. This 
includes karakia, waiata, and a 
time for sharing and discussion. 
This process provides an 

opportunity for whaiora to become involved early on by sharing a reading from a wide 
range of resources provided, that specifically relates to them. They may also choose to 
share a song or poem they have written or a new learning for themselves. A process of 
closing for the day also occurs around 9pm each night. 
 
The process of entry into the programme via mihiwhakatau is the same for everyone, 
whatever their ethnicity, and may also involve whanau when possible. The amount of 
time someone spends in any phase of the programme is not set down but dependant on 
each person and their situation and the achievement of their individual goals and 
programme criteria.  
 
This allows a natural process to occur and is especially useful when there are significant 
co-existing problems. It also means we can increase the pace for those that can manage 
it. 
 
It is expected that most men can complete in 12 months but a longer stay can be 
negotiated. Completion takes many forms depending on individual circumstances. 
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As we have different contractual requirements under our Methamphetamine Packages 
of Care we also have the capacity to have some men short term for detox and 
stabilisation and then after care.  
 

A “Mahi Kainga” (home night) continues so everyone 
has the chance to do homework, complete projects, 
cook, play guitar and or have some extra 1:1 time as 
appropriate. This evening includes a Te Reo Maori me 
Nga tikanga roopu for both staff and whaiora which runs 
for 2 hours.  Keanu Ager continues to run this 
programme, is a dynamic young man and has been part 
of our whanau for many years .He continues to be a 
fantastic role model for the men . 

 
Fred Lalogafau and Hiliako Iaheto run a Pacifika group on the same night where different 
languages, cultures and life stories are explored using music and other creative 
processes. (See later section) 
 
Men currently in programme and/or in our After Care and Continuing Care Service attend 
these groups usually coming for kai first. 
 
Our work programme continues along with our Aratika and Victim Empathy programmes 
being delivered in 3 day waananga format. Aratika x 3 and Victim Empathy x 5 five times 
each during the year.  
 
We thank Kathryn Brooker, Maree Tukukino and Rawiri Kiriona for their contributions 
during the year to both staff and residents. 
 
Aratika (right pathway) is run by very experienced external Kaiako, Rawiri Kiriona, Marie 
Tukukino and Norm Vaele. The waananga is run over 3 days on a quarterly basis with a 
very strong focus on violence prevention, personal identity and a commitment to stopping 
the negative patterns in their whanau (whatever that means for them). 
 
Maori and English are used and all participants are encouraged to use their language of 
origin, whatever that is. All men both Maori and non-Maori describe benefits from 
participating of feeling more connected with themselves, being able to begin to see the 
world from someone else’s perspective and understanding what change really will take 
for them. 
 
Victim Empathy is run by a very experienced external Kaiako, Kathryn Brooker and co 
facilitated by Claire Aitken. The course is a 3 day waananga run 5 times each year.   The 
focus is on the impact of both offending and addiction on others as well as how their own 
victimisation has impacted on their choices.  
 
It is about beginning to be able to put themselves in the shoes of another be it family, 
friends, support people as well as those unknown by the offender. The course is 
intensive, staff also attend, both to support but also learn with Te Reo Maori and/or a 
Pacifika language used if that suits the men. 
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We also regularly welcome students, whanau members and interested community 
members to find out what we do here usually in the form of a placement of either one 
day to several weeks.   
 
Conquering addictive processes, longstanding offending issues and whanau 
disintegration is challenging and complex, and requires many different approaches.   
 
As well as programmes already mentioned our Psychotherapy, Criminogenics, Creative, 
Cultural, Relapse Prevention Programmes, Mindfulness and Gambling groups continue. 
 
We have also added in a 1.5 hour waiata and music class with an external kaiako due 
to our current lack of internal expertise in this area. He teaches both singing and how to 
play guitar and is well received by everyone. 
 
Needing to return to us or going to another service is not unusual, inappropriate or about 
failure.  
 
See Appendix for detailed feedback in relation to Victim Empathy, Aratika and 
Criminogenic programmes. 
 

Relapse Prevention Planning 
An initial Relapse Prevention plan is incorporated into the “Stumbling Block” Seminar as 
part of our Thursday Seminar programme. A range of presentations by both whaiora and 
others are presented in this slot. 
 
Another Relapse Prevention Group of 6 sessions is held for senior residents moving onto 
Mohiotanga soon and those spending more time in community eg work, sports, 12 Step 
Meetings, study. This is facilitated by 2 staff and a whaiora facilitator who is currently 
studying and keen to enter this work. 
 

Health Issues 
Issues requiring follow 
up were present for 17 
of 28 men– PTSD ; 
generalized anxiety x 1, 
Opioid Substitution 
treatment x 1; Hepatitis 
B Screening and 
Vaccination x 4, range 
of blood tests including 
HIV and Hep C, skin 
conditions (acne and 
psoriasis) x 2; new glasses; tooth pain x 3; Smoking Cessation treatment x 4; chest 
infections x 2; chronic shoulder ,knee and back pain; ADHD; pre Diabetes check; high 
cholesterol; chronic heartburn requiring ongoing medication; high blood pressure 
requiring medication; low Vitamin B requiring ongoing medication post detox as well as 
alcohol detox as mentioned earlier. Alcohol had been used as a way of withdrawing from 
methamphetamine. 
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Our health bills continue to be high with Mornington Health Centre providing an excellent 
service. A flu clinic was held for everyone in early April here at the whare which included 
staff, residents and whanau. 
 
We have at last again been given access to the psychiatrist in CADS in Dunedin. This 
has been a long time coming so we are grateful to David Jaggard, Manager for arranging 
this. It provides us with essential cover and input for our service.  
 

Workday Programme 

 
Programme Focus:  
The focus of the work programme 
continues to hold onto the same 
strong values of commitment to 
community, cooperation, and 
safety. Over the last year, even 
with the loss of one work day per 
week due to other programme 
growth and changes, we have 
maintained a high level of 
productivity within the work completed.  
 
The work programme continues to support the holistic approach to therapy. The intrinsic 
value is that it assists the men to see there are people willing to give them a real chance. 
It also provides the men with their own chance to work through individual challenges they 
have faced throughout the group work in the whare.  
 
On a practical level, the work programme also enables the men to develop transferable 
work skills to include on their CV’s, as well as providing them with practical hands-on 
training. The training men receive includes: Chainsaw approved Training NZQA, First 
Aid, Tool Competency Skill Measure, and a high level of Health and Safety. 
 
The real magic is seeing the therapeutic effect of the work programme on the men out 
in the community when they are working together to complete tasks.  It assists with 
communication skills, team work, collaboration, planning, listening, following instruction, 
time management, health and safety, confidence, discovering abilities, and finding a 
purpose. 
 
The work programme continues to be more about inclusivity, connection and community 
involvement rather than money. 
 
Our Christmas Tree Project remains a very successful community engagement tool.  
 
 

The Kai Project  
This has continued into its third year with Cathy Tawera and continues to be a very 
popular and practical part of the programme. We all eat together in the middle of the day, 
often have guests, with all food needs taken care of. The men learn about things such 
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as cooking and serving in a marae environment, being 
responsible to manage the kitchen/dining room and 
time schedules, serving meals appropriately and 
looking after guests in a respectful way.  
 
 
It is now an integral part of the programme and we 
couldn’t do without it.  
 
See Appendix for in depth feedback. 
 

 
Continuing Care Stats and Report 

How to measure this year? How many cups of tea and coffee have been made? How 
many times the front door opens and closes as whaiora enter and leave the building? 
How many smiles? How many tears? 
 
We can, of course look at the stats. They will show how many engagements we have 
had 1-1, groups, no shows, how many from the community and residential. But none of 
the stats measure how the whaiora have done, how happy they are with the service. 
 
From the consumer satisfaction surveys, continuing care has done pretty well. Most 
people have answered affirmatively about what we are doing and what they seem to be 
getting out of it. Many say being heard is important, having encouragement and support, 
petrol vouchers and food vouchers and bus top-ups have helped. Sometimes support to 
see the GP and pay for the scripts, sometimes somewhere to come and be warm and 
have a cuppa. 
 
And underlying all of this, trained staff with experience, working as a team. 
 
Highlights of the last year. 
 
In 2017 Lydia attended a 5 day retreat at Tauhara 
retreat centre in Taupo. The retreat title was, ‘The 
person of the Therapist’, and was facilitated by a 
Family Therapist. It was to reflect on our work as 
therapists and to look at where we had come and 
where we wanted to go. The appeal was in looking 
at ourselves and reflecting on how we work and how 
that work affects others.  
 
There has been a shift over the years that has 
resulted in a neglect of this. In many ways it is a 
supervisory thing, but also it is important for us 
working in the field to take stock, take inventory, and see what works, what doesn’t and 
needs to be left behind, and what sort of training and support we need to keep being 
effective. It is also about self-care, the highs and lows we have all been through and the 
impacts on us and whaiora. The relationship formed between whaiora and therapists is 
the agent of change. There’s no point in all the focus being on the whaiora and none on 
the therapist as we both affect each other. And as Lydia has developed a role in 
overseeing staff supervision it was very timely. We are governed by a Code of Ethics, 
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but whaiora have responsibilities too. They have to turn up or ring and cancel, be ready 
to work, be able to work, to stay the distance. They do not always manage this, but the 
therapeutic relationship is a relationship and both parties come together and need to 
know what is expected of them both to affect a positive outcome. So, money well spent 
and a journaling of the experience came out of it. 
 

Aratika went through its own evolution with Ma and Ra 
continuing to provide group work for residents and staff of 
Moana House. They looked at developing competencies for 
us, and helped us over the year to become aware of our 
strengths and how to build on them to further our practice 
of Heke Tikanga and how to uphold the principles of Tika, 
Pono and Aroha in our work. They also taught us about 
managing difficult times, as both of them dealt with serious 
health issues over the year. What has become of prime 
importance to me, has been the awareness of the fact that 
linkage, connections to whanau or the wider community, 
fosters mental wellbeing and is a deterrent to addiction 
which thrives in an atmosphere of isolation and suspicion. 
And in this, staff can help each other through meaningful 
links with each other, through support, understanding, 
tolerance and a willingness to help each other out. The 

gambling rooms at the Salvation Army have a banner that says, I may not have it all 
together, but together, we have it all.  
 
Lydia might use this as her motto for the year ahead, because what she sees as her 
future direction will be in the area of staff 
development and cohesion, team building, 
sharing strengths and not being afraid to admit 
weaknesses because the help is there within the 
group. And it is progress, not perfection that we 
are after. 
 
Continuing Care continues to care.  
This is in our outreach to the Community and in 
our pathways between the houses, 401, 402 and 
403. Paraire often said that the challenge to Continuing Care was to develop the 
pathways between the houses. In 2018 we could say that challenge has been met. The 
After Care service, Apo Agatonu, staffed by Fred and Kinder, shares a building with 
Continuing Care and many whaiora use this building as they move into the community 
while staying linked to the house, and sometimes moving on altogether. We also share 
as staff and are loosely speaking, a team of people supporting each other’s mahi. 
 
We also now have Tony Dudley with us and he works Thursdays seeing 4 whaiora who 
are funded through the Criminal Justice System. Tony has been a real asset to 
Continuing Care and is also studying Post Grad with the Christchurch School of Medicine 
University of Otago campus in Christchurch. Fred and Tony do this together and this has 
been a support for both of them. 
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Training. 
This last year we organised some training in Suicide Prevention and staff attended this 
workshop which Lydia arranged and outside presenter from the SDHB presented as well 
as staff from the House. This helped with staff DAPAANZ requirements for ongoing 
membership. Lydia also attended a Barry Taylor workshop on this topic and last attended 
one of his workshops in the early 90’s! It was excellent. 
 
First Aid training happened, some new some repeat courses. All staff receive this as part 
of our requirements re: contracts. 
 

 
 
 
 
 
 
 
 
 

 
Fred, Kinder and Tony. 

 
The staff hui helped us focus for the year ahead and is great for networking, learning, 
reflecting and a compass for direction. It is also a real bonus to have time together as a 
team in such a great environment.  
 
Group supervision with Brian is another opportunity for staff to work together on case 
presentations and issues that face us all in the mahi. Lydia presented a complex case 
and the discussion was helpful. We have set the ball rolling this year with all staff 
expected to do some sort of presentation during the year.  
 
Groups. 
He Waka Hou has continued to attract funding and whaiora and the groups will continue 
to graduate people after this 2017-2018 year. These groups happen in the 402 
Continuing Care building and are an integral part of the mahi we do in order to help and 
support the community to be a safer place. 
 
The Significant Other group has not been a go in the last year, and not for want of 
advertising or letting others know. This may be for numerous reasons, but we may need 
to rethink things. There have not been enough referrals to warrant running a group. Lydia 
has an interest in running a group for staff to look at the issues involved in Significant 
Other work, and to be aware that when we work in the field of addiction and recovery our 
own issues come into play and whaiora can take hostages of us if we are unaware. 
Watch this space. 
 
Supervision and Management. 
Lydia and Cathy Tawera worked together and developed some good supervision 
documents to be a part of Performance Mapping and Planning. This month of June will 
be the first time Cathy has initiated the Performance Mapping and Planning and has co-
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opted the supervision monitoring into the process. So far staff compliance with 
supervision requirements has been about 80%.  
 
Lydia contacted all staff and sighted supervision documentation. Those who did not do 
this will be reminded of the DAPAANZ requirements and the Contractual requirements 
to work at Moana House. 
 
Lydia continues to receive good support and supervision from Claire on a 1-1 basis. With 
thanks. 
 
Self-Care. 
Is, supervision, massage, dog walks, gardening, time out, music, spinning, knitting, 
crocheting, laughing, meals, guitar playing, writing, journaling, reading. Helping friends, 
talking, going to the movies, art, jokes, cuddling the cat, and a whole host of other things 
that remind us not to take ourselves too seriously-(or others!). 
 
Last words. 
Change of government, the addiction and mental health review, contracts, the new build 
behind 403, new programmes, new staff, new initiatives, new whaiora, people travelling, 
people coming back, people having families, building houses, moving, returning. We are 
going into a new year as of today. Matariki. A new start. For Continuing Care the hope 
is that it continues to provide for, shelter and grow in response to the needs of the 
communities it serves. 
 
 
Lydia O’Dwyer 
Pukenga Tangata 
Senior Clinician 
Continuing Care. 
Moana House. 
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Continuing Care Stats  
 
    

Start date: 01-07-2017 End date: 31-06-2018 
 

   

    

Teams selected: Continuing Care - Methamphetamine, Continuing Care AOD 
 

   

    

010576 - Continuing Care - Methamphetamine 

First face-to-face contact with individual/family July 17-june 18 30 

Follow up face-to-face contact with individual/family July 17-june 18 327 
  

Group Sessions delivered July 17-june 18 13 

Face-to-face contact group July 17-june 18 18 
  

Consultation/liaison contacts July 17-june 18 480 

Consultation/liaison training sessions July 17-june 18 240 
  

Number completed support needs assessments July 17-June 18 0 
  

Number of people supported by services at end of period (by NZ Maori)  July 17-june 18 120 

Number of people supported by services at end of period (by Other) July 17-june 18 94 

Number of people supported by services at end of period (by Pacific 

Island) 

July 17-june 18 12 

Number of people supported by services during month (by NZ Maori) July 17-june 18 135 

Number of people supported by services during month (by Other) July 17-june 18 106 

Number of people supported by services during month (by Pacific Island) July 17-june 18 14 
  

Average length of stay July17-june 18 0 
  

Number of suicides of current clients July 17-june 18 0 
   

  

 

 

 

 

 
 
  

https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10200&ddid=10200&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=15&SubTitle=First%20face-to-face%20contact%20with%20individual/family%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10200&ddid=10200&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=16&SubTitle=Follow%20up%20face-to-face%20contact%20with%20individual/family%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10201&ddid=10201&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=21&SubTitle=Group%20Sessions%20delivered%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10201&ddid=10201&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=20&SubTitle=Face-to-face%20contact%20group%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10206&ddid=10206&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=17&SubTitle=Consultation/liaison%20contacts%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10206&ddid=10206&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=18&SubTitle=Consultation/liaison%20training%20sessions%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10200&ddid=10205&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=19&SubTitle=Number%20completed%20support%20needs%20assessments%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=25&SubTitle=Number%20of%20people%20supported%20by%20services%20at%20end%20of%20period%20(by%20NZ%20Maori)%20%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=28&SubTitle=Number%20of%20people%20supported%20by%20services%20at%20end%20of%20period%20(by%20Other)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=27&SubTitle=Number%20of%20people%20supported%20by%20services%20at%20end%20of%20period%20(by%20Pacific%20Island)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=27&SubTitle=Number%20of%20people%20supported%20by%20services%20at%20end%20of%20period%20(by%20Pacific%20Island)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=22&SubTitle=Number%20of%20people%20supported%20by%20services%20during%20month%20(by%20NZ%20Maori)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=24&SubTitle=Number%20of%20people%20supported%20by%20services%20during%20month%20(by%20Other)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=23&SubTitle=Number%20of%20people%20supported%20by%20services%20during%20month%20(by%20Pacific%20Island)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10203&ddid=10203&PeriodValue=2&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=4&SubTitle=Average%20length%20of%20stay%20-%20Apr%20to%20Jun%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10204&ddid=10204&PeriodValue=2&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=12&SubTitle=Number%20of%20suicides%20of%20current%20clients%20-%20Apr%20to%20Jun%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10204&ddid=10204&PeriodValue=2&YearValue=2018&TeamIDs=4&StartDate=20180501&EndDate=20180531&MeasureID=12&SubTitle=Number%20of%20suicides%20of%20current%20clients%20-%20Apr%20to%20Jun%202018
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Continuing Care Stats Continued  
    

Start date: 01-07-2017 End date: 31-06-2018 
 

   

    

Teams selected: Continuing Care - Methamphetamine, Continuing Care AOD 
 

   

 

 

010574 - Continuing Care AOD 

First face-to-face contact with individual/family July17-june18 29 

Follow up face-to-face contact with individual/family July17-june 18 474 
  

Group Sessions delivered July 17-june 18 81 

Face-to-face contact group July 17-june 18 191 
  

Consultation/liaison contacts July 17-june 
18 

1440 

Consultation/liaison training sessions July 17-june 
18 

264 

  

Number completed support needs assessments July 17-june 18               

0 
  

Number of people supported by services at end of period (by NZ Maori)  July 17-june 18              

75 

Number of people supported by services at end of period (by Other) July 17-june 18 347 

Number of people supported by services at end of period (by Pacific 

Island) 

July 17-june 18 26 

Number of people supported by services during month (by NZ Maori) July 17-june 18 84 

Number of people supported by services during month (by Other) July 17-june 18 389 

Number of people supported by services during month (by Pacific 

Island) 

July 17-june 18 25 

  

Average length of stay July 17- to Jun 

2018 

0 

  

Number of suicides of current clients July 17-june 18 0 
   

 

 

 

Apo Agatonu-Mana Motuhake. 
Talofa lava, Kia Ora, Malo Lelei, Bula, 
Kia Orana, warm Pasifika greetings. 
 
Aftercare has been operational for its 
second year and whaiora are seeing 
some great results and outcomes which 
have had positive effects on clients and community. Kinder Kara has been working as a 
Kaiawhina since January this year. Kinder is a graduate of the programme and studies 
at Art school. He also does mentoring at Stopping Violence and is a strong advocate for 
Alcoholics Anonymous where he attends on a regular basis. Kinder has proven his 
capability as a Kaiawhina and is a great role model for not only our service, but also 
those in the residential programme. 
 

https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10200&ddid=10200&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=15&SubTitle=First%20face-to-face%20contact%20with%20individual/family%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10200&ddid=10200&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=16&SubTitle=Follow%20up%20face-to-face%20contact%20with%20individual/family%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10201&ddid=10201&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=21&SubTitle=Group%20Sessions%20delivered%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10201&ddid=10201&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=20&SubTitle=Face-to-face%20contact%20group%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10206&ddid=10206&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=17&SubTitle=Consultation/liaison%20contacts%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10206&ddid=10206&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=18&SubTitle=Consultation/liaison%20training%20sessions%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10200&ddid=10205&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=19&SubTitle=Number%20completed%20support%20needs%20assessments%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=25&SubTitle=Number%20of%20people%20supported%20by%20services%20at%20end%20of%20period%20(by%20NZ%20Maori)%20%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=28&SubTitle=Number%20of%20people%20supported%20by%20services%20at%20end%20of%20period%20(by%20Other)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=27&SubTitle=Number%20of%20people%20supported%20by%20services%20at%20end%20of%20period%20(by%20Pacific%20Island)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=27&SubTitle=Number%20of%20people%20supported%20by%20services%20at%20end%20of%20period%20(by%20Pacific%20Island)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=22&SubTitle=Number%20of%20people%20supported%20by%20services%20during%20month%20(by%20NZ%20Maori)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=24&SubTitle=Number%20of%20people%20supported%20by%20services%20during%20month%20(by%20Other)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=23&SubTitle=Number%20of%20people%20supported%20by%20services%20during%20month%20(by%20Pacific%20Island)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10202&ddid=10202&PeriodValue=5&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=23&SubTitle=Number%20of%20people%20supported%20by%20services%20during%20month%20(by%20Pacific%20Island)%20-%20May%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10203&ddid=10203&PeriodValue=2&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=4&SubTitle=Average%20length%20of%20stay%20-%20Apr%20to%20Jun%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10203&ddid=10203&PeriodValue=2&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=4&SubTitle=Average%20length%20of%20stay%20-%20Apr%20to%20Jun%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10203&ddid=10203&PeriodValue=2&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=4&SubTitle=Average%20length%20of%20stay%20-%20Apr%20to%20Jun%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10204&ddid=10204&PeriodValue=2&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=12&SubTitle=Number%20of%20suicides%20of%20current%20clients%20-%20Apr%20to%20Jun%202018
https://moanahouse.wildbamboo.co.nz/Recordbase/elite/reports/Drillthrough.aspx?drid=10204&ddid=10204&PeriodValue=2&YearValue=2018&TeamIDs=2&StartDate=20180501&EndDate=20180531&MeasureID=12&SubTitle=Number%20of%20suicides%20of%20current%20clients%20-%20Apr%20to%20Jun%202018
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The Aftercare service is a valuable resource for our clients which makes transitioning 
into the community easier. Because of their histories, they are often stigmatized and 
don’t have the same opportunities or there’s a level of discrimination that prevent them 
from acquiring accommodation or accessing services. Aftercare has managed to build 
relationships with the community and can bridge that gap, allowing our clients access to 
certain services and maintaining their pathway to well-being.  
 
Early intervention is another key area where Aftercare can make a difference and 
mitigate risks before escalation. The key points that can promote positive outcomes from 
early interventions are; motivational enhancement through brief interventions or 
counselling; CBT treatments which are effective and assist with problem identification, 
social/coping skills training, and life style modification; social integration which involves 
community support.  
 
 
Statistics 
We have between 17-26 clients on our books but these numbers fluctuate on a regular 
basis for a number of reasons. The important point is that our doors are always open 
and we’re willing to re-engage with whaiora coming back. The number of relapses in 
recovery is high however this is part of the learning process and it’s important to contain 
and mitigate risks immediately. The mistakes our whaiora make actually provide good 
learning opportunities so we utilise these in our early interventions. Below is a table of 
statistics for the past year  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pasifika group 
Our Pasifika Group put together a performance for the Annual Afternoon Tea held at the 
end of each year for other services involved with Moana House, surrounding neighbors 
and supporters in the community. This was a hit and it showcased our cultural aspect of 
the programme. Pese (song and recounting of stories about growing up Pasifika in New 
Zealand was part of the performance and this gave insight to others of a Pasifika 
perspective. Takarua has put an abstract together combining Maori and Pasifika cultures 
to be performed at Cutting Edge this year.  
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IA is one of our self-referrals who we have worked with for 6 months. He is 25 years of 
age, Samoan born, who grew up in rural South Otago. Due to his father’s mental illness, 
there was a tragic incident which split the aiga (family) and IA moved with his relatives 
when he was around 15. IA moved to Dunedin at 20 and had some support from his 
older brother however, he had been on his own since then. His hazardous drinking which 
was his way of coping, landed him in the court system hence he came to our service 
looking for help. He attended our Pasifika group which immediately had a positive effect 
as it re-connected him with his culture and values. He appreciated a forum where he was 
able to converse in his own language and talk about his struggles of being isolated and 
coping with loneliness and low moods. Pasifika group strengthened his Wairua and this 
helped him to make better life choices and 
gave him a more positive outlook on life. 
He completed his conditions with 
probation who gave us some excellent 
feedback about the changes they saw in 
him. He now holds a fulltime job and is in 
a positive relationship which keeps him 
grounded. IA can to continue with our 
Pasifika group in 2018. 
 
 
 
 
 
 
Polytechnic 
Aftercare have a great relationship with Otago Polytechnic where we have 4 whaiora 
attending. We meet with tutors on a regular basis to discuss progress of whaiora as well 
as how to improve ways of supporting them eg; extra tutoring, increasing pro-social 
circles. Polytech have also sought advice in working with some of their Pasifika and 
Maori students struggling with AOD use. They do have their own counselling service 
however we collaborate with them engaging in the cultural area.  One of our whaiora and 
his classmates are running an open day in our residential programme as part of their 
projects in Health Foundations. 
 
FJ is a 49-year-old New Zealand born Samoan who has spent the better part of 30 years 
in the gang lifestyle. He was in the hierarchy of the gang he was associated with, and 
leaving that lifestyle has not been easy for him due to the connection’s he had. He chose 
to relocate to Dunedin and start a new life which he has been successful in doing. FJ 
started Polytech last year and has excelled in his studies where he was awarded a full 
scholarship this year. DCFJ enjoys this environment and his tutors are now encouraging 
him to progress on to university. FJ has taken custody of his 14-year-old son which has 
been a rocky start however he has managed to bond and establish good boundaries. As 
you know…parenting a teenager can be difficult at times. Aftercare was able to link FJ 
in with a parenting mentor from THO (Te Hou Ora Whanau services) and this has helped 
FJ increase his parenting skills. FJ is on Mana Motuhake stage of the programme and 
attends Staff handovers and role models in the programme. He has been exemplary 
member in our Pasifika group and is showing the way for our newer members attending 
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Discovery Recovery 
Some of the projects that Kinder and I have been involved with over the past 12 months 
was Discovery Recovery which ran for 12 weeks. This was an introduction of each step 
of the 12 step programme by Alcoholics Anonymous. This introduced those in the 
programme to Alcoholics Anonymous which is an important support group for those 
transitioning to the community. There was great feedback from those attending and we’ll 
look at running this group again in the future. 
 
Corrections 
In the early part of the year I worked with a whaiora from Corrections as mentioned earlier 
in the Pasifika Group section. Because of the success we had, I started to receive a 
number of referrals from Corrections for Pasifika clients. Aftercare was started to work 
with those connected to our residential programme however, there is a need to for more 
Pasifika and Maori workers in the field and cultural competencies should be in every 
work place. We now have some funding to work with referrals from Corrections however 
this is still limited and we currently have 5 clients between us and Continuing Care. This 
is just the tip of the iceberg and there is need however our funding limits our capabilities. 
 
Kinder has started to run Mohiotanga meetings and a flat meeting at our extended whare, 
both on a fortnightly basis. The Mohiotanga meeting is to prepare those transitioning into 
the community as we have quite a few men moving to this stage, 6 in the past month. 
Aftercare is able to support the men transitioning and help keep that stability in the 
community which is what its exactly intended for. Whether we get funding to stay 
operational is another matter but it’s in the hopes that we do as this service has been 
great in maintaining engagement, mitigating risks, gaining accommodation and 
employment, and integrated care.  It is a valuable service and hopefully we will remain 
operational in the future.  Our funding for After Care finsihes on 31st December 2018.   
 
Fa’afetai lava 
Fredrick Lalogafau 
Pukenga  
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Annual Culture Purongo 

 
The above photo is of Blondie presenting a Kauhou (line of ancestry, lineage, 
genealogy) on Mauri to the students. 

 
Downie Stewart Foundation 
Te Taketake 
The Moana House Training Institute, through the Downie Stewart Foundation, continues 
to develop a professional and competent workforce. Wananga four was based on clinical 
case management, care and prevention.  
The learning outcome for students; 

 To incorporate comprehensive assessment, including cultural considerations into 

their practice, demonstrating their understanding of the concept of wellbeing and 

learning to assess and work with complex presentations, trauma histories and 

attachment schema.  

 
Second year students were taught the use of Māori mythology in clinical settings. The 
purpose of this presentation was to discuss how purakau (traditional stories) can be 
utilized therapeutically, and the possibilities of utilizing purakau in clinical psychology 
training. Students were encouraged to understand myths and can provide answers in 
human terms to the way things are in our world. The characters act as we do, but on a 
grand scale. They can be an important guide to philosophy, values and social behaviour; 
to correct procedures for certain acts. They can show us the results of certain acts and 
provide pointers towards social order. 
We have three Moana House staff as students and at time 3-4 Moana House residents 
cooking and hosting manaakitanga for the programme.  
 
Te Whare Moana 
Moana House Cultural Activities 
 
Heke Tikanga 
Nga Pou 
 
Moana House has finalized a ‘Pataka for Staff: Resource Kit’. Te Heke Tikanga continues 
to underpin the values and beliefs of Moana House. Our Pou (guiding principles) are 
highlighted throughout this Purongo, with the emphasis “working with Maori requires a 
cultural framework” to engage clinical practices being integrated throughout. 
 
1. The Entrance – Whakaeke/Manaakitanga 
Challenge, wero, welcome, mihi, awhitanga, manaakitanga, readiness.  
Moana House takes great pride in hosting manuhiri. Whanau are given the highest level 
of respect and honour when welcomed onto the marae and likewise into the Whare of 
Moana House. 
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Moana House will support, care, tend to, and show generosity to others in all that we do. 
We seek to uphold dignity and protect and enhance the mana of others through our work. 
We take time to know people and what is important to them and to establish positive and 
authentic relationships. 
 
2. Tuānui/Hauora 
The knowledge base, mātauranga, kaitiakitanga, kaupapa. 
Healthy lifestyles and healthy choices – Health and wellness are associated to a firm 
understanding of self, and an appreciation of one’s own identity is the world that they live 
in. When given the right opportunities residents, their whanau and haapori will excel. 
Everyone working in health care participates in lifelong learning, personal and 
professional development and reflecting on their work and seeking ways to improve self, 
team and service. 
 
3. Tāhuhu - the ridge pole/Kotahitanga 
Community, iwi, papakainga, accountability. 
Togetherness with our environment, society and whanau - We acknowledge the 
unacceptable health status of our service users.  We are committed to moving towards 
healthy choices and lifestyles and thereby improving the health needs of our service 
users. 
 
4. Whāriki/Tino Rangatiratanga - the floor mats 
Warmth, acceptance, patience, mana mai mana atu, humanity, tuākana-tēina, honour, 
whakamana. 
Autonomy, self-sufficiency – As an organisation we will continue to pursue our 
autonomy and that of our whaiora and their whanau members who utilize the services.  
We will also continue to strive towards workforce development and excellence that 
promotes the wellbeing and choices of our whanau members. 
 
5. Kōwhaiwhai, tukutuku/Wairuatanga - celestial, terrestrial 

Inspiration, innovation and motivation – There is a spiritual element that connects 
human wellness to the environment of their culture.  This development is inter-connected 
to our development. Māori values, intuitiveness, and critical conceptual thinking informs 
& validates best practice. 
 
6. Poupou/Whanaungatanga - the carved posts around the walls 
 
Moana House recognises and understands the importance of whakapapa and the 
different roles and responsibilities within whānau and the nature of whānau 
relationships with resident, their whanau and haapori. 
Participation from residents, whanau and hapori - Wellbeing depends on active 
participation in our services and productive community involvement.  We will use 
innovation and motivation in our programme delivery to evoke inspiration on a personal 
level. 
 
7. Poutokomanawa/Tapu 
Rereketanga, change, korowai tahito, korowai hou, something old gives way, something 
new is taken on, whakawātea, clearing the path, kakano, growth. 
Something that is tapu [pronounced ta-poo] is sacred or special. There are restrictions 
and rules about how to treat things that are tapu. 
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Tapu is defined as having the potential for intrinsic power and has a wide range of 
meanings in different contexts including forbidden, restricted, inaccessible, prohibited 
and sacred. There are times people are in a state of tapu and are treated with the utmost 
respect. 
 
For example, a person of status such as a tohunga, ariki, rangatira is often regarded as 
tapu, therefore responding to them is done in a respectful manner. There are times that 
individuals, or their whanau have been inflicted with restrictions due to breaches of 
standards. Sometimes a person can be in an altered state or distress and not thinking 
well, therefore communicating with them is done appropriately for where they are at. 

 
Aratika 
 

 
 
Hotaka  
 
The staff has the opportunity to examine their practice through a cultural lens, facilitated 
by Ma and Ra. The purpose of Aratika is to increase the cultural competence of Staff.  
They were given;  

1. A paper exercise and asked to position themselves on a continuum of a 

Senior/Intermediate/beginner and provide feedback for where they placed 

themselves. 

2. Wero atu/Wero Mai - Challenging each other through having courageous korero. 

In forums like peer supervision staff were encouraged to have conversations 

discussing vulnerabilities and how each other can work through them and asked 

peers provide reflective feedback to their colleague in this process.  

3. Tika, Pono, Aroha – Additional information was provided to give depth to key 
principles of the Whare, then offer a deeper understanding of this being 
incorporated in one’s own practice. 

 
The Learning Outcomes for staff 

 Kaimahi are able to articulate, describe & demonstrate key principles of Ara Tika. 

 Kaimahi are able to articulate, describe & demonstrate key principles Heke 
Tikanga. 

 Kaimahi are able to identify their competency to uphold Heke Tikanga through 
utilising the principles of Aratika. 

 Kaimahi are able to identify and map their professional development to sustain 
Heke Tikanga. 
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Wairuatanga 

    
(Pictured Above) staff and residents learning to play guitar and sing Waiata. 
 
The learning outcome is to build the confidence of residents and staff by; 
 

 Recognising the significance of waiata and music in the development of wellness 
within the concept of recovery 

 Acknowledging kupu Maori nuance’s as a recovery approach in term of wellness 
principle 

 Demonstrating the relevance of interconnectivity behind the spirit of waiata and 
recovery  

 
We are privileged to have Hiliako Iaheto come in to Moana House on a Thursday to 
teach music to the staff and residents. The purpose is to support, share and enjoy the 
Aroha of Waiata (Music) in context to Te Ao Wairua.  
 
The hope is to seek to improve the residents and staff singing together, confidence and 
increase the depth of guitarist and other players in the whare. The residents are able to 
use music as a therapeutic process and this is further developed on Tuesday evening’s 
at Artsenta. 
 
 
Cutting Edge Conference 
 

   
(Pictured above) A picture from main stage at the cutting edge 2017confrence 
 
The Cutting Edge, 2018 theme ‘it's all about connection.’  The message above implies 
the essential meaning in human lives is found in the connections that we share with our 
family/whānau members and within our communities. These relationships have the 
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power to build us up or to tear us down and the roots of addiction are frequently found in 
the breakdown of important relationships – often early in life. 
 
Moana House submitted an abstract to present at this year’s conference. This was 
accepted, and preparation is now in process. The tittle of the abstract “He Hononga” 
(Connections) supported by a Whakatauaki, ( E kore e hekeheke, he kākano rangatira, 
A noble heritage will never perish) highlighting tradition nuances can be expressed in a 
modern context. 
 
The abstract 
Of New Zealand’s population, 15.8% are Maori, and according to the Department of 
Corrections (Prison Facts and Statistics, September 2017), Maori make up a staggering 
50.7 % of our prison population alongside 11 % Pasifika, 31.6% European, 4.6% Other 
(includes Asian), and 2% Unknown.  
 
The Addiction Practitioners’ Association Aotearoa New Zealand (dapaanz) Addiction 
Intervention Competency Framework which sets out the baseline values, attitudes, 
knowledge and skills relevant to working with culture. 
 
This is a joint presentation by Moana House kaimahi and tanagata whaiora showcasing, 
how Cultural beliefs and values have contributed to the creation and development of a 
modern cultural identity (ancient wisdom in a modern era). While in Moana House, 
whaiora utilize connection of oral waiata/pese, karakia, haka, toi whakaari and te 
reo/gagana as contributors to strengthen their recovery.  
 
Within Moana House, the majority of whaiora are referred to the programme from within 
prison.  For many whaiora in entering treatment no longer have an association with their 
tūrangawaewae. Through the mythological/Fa’agogo origins of waiata/pese this 
presentation demonstrates the movement from a state of alienation to the expression of 
a modern cultural identity.  
 
Moana House continue to receive self-referral from prison across New Zealand with the 
majority coming from Otago Corrections Facility. Most of the men may not fully engage 
in their tūrangawaewae on completing Moana House, however in most cases they have 
found wairuatanga maori a motivation within their recovery. 
 
Akoranga Reo 
 

   
(Pictures above) Keanu Ager teaches a te reo Maori group on Monday evenings.  
 

 ‘He ao te rangi ka uhia, he kai kei te whare wānanga ka tōroa’ 
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‘As the clouds deck the heaven, so food prolongs the wānanga’ 
The food of knowledge leads to extended sessions of the whare wānanga, the house 

of learning. 
He pūrongo tēnei e pā ana ki te akorang reo/tikanga ka tū i ia Pōhina ki konei, ki 
Moana House. 
Matauranga Maori learning outcomes:  

 Kaimahi are able to articulate, describe & demonstrate key principles of Ara 
Tika. 

 Kaimahi are able to articulate, describe & demonstrate key principles Heke 
Tikanga. 

 Kaimahi are able to identify their competency to uphold Heke Tikanga through 
utilising the principles of Aratika. 

 Kaimahi are able to identify and map their professional development to sustain 
Heke Tikanga. 

 
 
Matauranga Maori learning outcomes: 

 Manaakitanga: Staff and residents are able to learn the 

basics of te reo, tikanga and matauranga Maori. 

 Wairuatanga: Staff and residents are able to 

acknowledge the interconncetiveness of anciential 

spiritual principle applied to human development. 

 Rangatiratanga: Staff and residents are able to make 

confident choices and lead elements of the programme. 

 Hauora: Residents are able to incorporate learnings into 

their health plan (healthy body healthy mind). 

 Whanaungatanga: Residents are able to work together, planning components of 

the programme, including their whanau. 

 Tapu: Staff and residents are able to develop a respect for their whakapapa and 

the mana of the whare, this includes the mauri of their learning environment.  

   
The classes have been going well, with each class running between one and a half to 
two hours.  There is time provided before and after for one on one teaching, consulting 
and personal development. There are three residents and a couple of staff who have 
made a fantastic effort and progress with their learning, in terms of tikanga and others 
aspects of Māoridom.  
 
One Maori resident who has been alienated from his whakapapa had to pull out of the 
formal classes due to attending Narcotics Anomyous. However, he continues to make 
an effort to put into practice what he has learnt and speaks Māori within the house. He 
also asks others to take notes for him from the classes. This is a good sign of him not 
only wanting to continue learn, but also being organised and showing commitment to a 
particular activity. This shows he is taking his learning and recovery seriously and is 
utilising skills acquired in different disciplines in the programme to better himself.  
 
In the last couple of weeks there have been four new residents arrive and all four have 
joined akoranga. All four have different levels of language competency and general 
knowledge of the Māori world. It doesn’t take long to evaluate this, but the part that is 
quite difficult is putting a class or programme together that caters to different learning 
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abilities and levels of language, etc. The class structure has changed somewhat with the 
first half of class (30-40 mins) dedicated to the beginners which is usually new residents.  
 
One major benefits of this change is the senior residents or those who are more proficient 
than the new men sit as a ‘tuakana’ or ‘mōhio’. This is a great way for the men to make 
connections amongst themselves and for the ‘tuakana’ to build confidence and 
strengthen their self-esteem through helping others and teaching what they know. As the 
saying goes ‘as one teaches, two learn.’  
 
The men that attend the class, both residents and staff, endeavour to continue their 
learning in their own time. One of the staff and tauira of the akoranga has learnt many 
karakia, tauparapara and pepeha from his iwi. He uses them in his kōrero and if he 
comes across something new he will either ask for my whakaaro or he will research it 
himself. Within the last year his language proficientcy has reached a high level with a 
good knowledge base of vocabulary across many subjects he also he a strong command 
of phrases, colloquial language, formal language and grammar. He has been able to 
weave his language skills and understanding of tikanga into his work which benefits him 
as a staff member and upholds the philosophies Moana House. 
 
One resident continues to impress me with his desire to connect with his taha Ngāi Tahu 
and to learn about the dialect of Kāi Tahu. He has and continues to research his 
whakapapa and maintains communication with his marae Ōtākou and his whanaunga. 
He makes an effort to speak Māori to his mokopuna and pass on what knowledge he 
has. I hope he continues to do this while he is in the programme and in the future. 
 
These are two examples showing that the class provides an opportunity for residents, 
staff and the wider Moana House community to develop a better understanding of 
oneself, create connections, strengthen cultural competency and teach skills. The fruits 
of this kaupapa continue to grow with the language being the ‘poutokomanawa’ or centre 
post of the house.  
 
Papaki ana ngā tai o mihi matakorokoro ki te tī, ki te tā. 
 
nā Keanu Ager 
Pou Tāhu.   
 
 
Rōpū ahurea 
 

              
         (Pictured above) Staff and residents participating in Ropu ahurea group 
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Rangatiraratanga 
The learning outcomes: 

 To build the capabilities of the Rōpū Ahurea under the leadership of the Runaka 

 The Runaka are able to discuss the design and introduce waiata, haka, karakia, 

and whakatau 

 The Runaka are able to lead the Rōpū Ahurea in whakapiri, mihi whakatau and 

whanau and haapori visits to the whare. 

 The Runaka are able to plan cultural activities in relation to the programme 

Currently the Runaka are formatting a twenty-minute bracket presentation for the 
upcoming Cutting Edge Conference (Maori stream) with a focus on Hononga 
/Connection. The hui format follows protocol, for example karakia to start the proceeding, 
then wananga korero and feedback. Within the process is waiata, with an explanation 
on waiata rangi.  The men have discussed learning a waitaha waiata. 
 
The Runaka supported a mihi whakatau to welcome Michelle from the SDHB 
(psychiatrist) and Andrew (student placement) who accompanied Lisa from the 
Community Alcohol and Drug service (CADS).  They were also invited to the Rōpū 
Ahurea for a Q&A session with the residents. 
 
Mihi whakatau are regular events, different runaka members often participate to support 
the kaupapa when new visitors come to the whare. Critical for the whanau is an 
introduction (pepeha) and what has lead them to Moana House.  
 
The Runaka often introduce korero on a waiata, in this case Ka Tahuri Au, composed by 
Hohepa Kereopa (Tuhoe).  Included was a brief description about the purakau of Aoraki, 
and his brothers under the korero of Ka Tiritiri O Te Moana. 
 
There are times the Rōpū ahurea will watch different video clips, for example the 
Crimean Tartar people and a look at Te Arawa Iwi of Whakarewarewa at an opening 
series to show the diversity and the similarity of cultural practice and lifestyles.  Some 
residents are interested in the impact upon people such as colonisation on indigenous 
peoples. 
 
There are times when ex-residents come back and participate in waiata.  If they are 
musicians, they then can assist and play a tuakana role for the whanau. 
 
Due to changes in residents, new members are added to the Runaka as required.  
 
Matauranga Maori 

 
 
Te Reo Maori 
Learning Outcomes:  

 Staff are able to construct a korero in Te Reo Maori 

 Staff are able to understand the importance of Te Reo nuances 

 Staff are able to consider Te Reo Maori within their practice 
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There are times when staff will enroll on a specialist programme to enhance their cultural 
competency.  In this photo, Jess Roscic, Moana House Pukenga Whanau Ora, presents 
to Moana House staff and residents what she has learn from attending Te Wananga O 
Aotearoa, Te Reo programme. Part of her study was to put together a Tangata Rongonui 
(an article) on a famous person. Attached is her Tangata Rongonui.  
 
Te Kuratini O Otakou 
Kotahitanga  
The learning outcome: To strengthen our relationship with Te Kuratini O Otakou by 
providing the students a Matuaranga Maori perspective model of practice. 

 Students will have confidence utilising cultural considerations as an assessment 
tool. 

 Students will demonstrate their ability to discuss cultural relevance with an 
individual, whanau, and organisational systems in context to risk assessment. 

 Students will be able to recognise the relevance of their own cultural context as a 
learning tool of engaging with other cultures 

 
Moana House has been providing a teaching session on ‘Cultural Supervision’ to the 
Year 2 & 3 classes of the Otago Polytechnic Counselling and Social Service Programme.  
Each class is made of up of 15-20 students. The purpose is to provide students an 
understanding of how culture impacts the relationship between the worker and the client. 
Moana House provides Te Kuratini O Otakou, an indigenous perspective of professional 
supervision in the counselling and social service sector particularly in the practice of 
Kaupapa Māori best practice approach. 
 
No reira Nohoro mai    
 
Attachment 
Tangata Rongonui – Courtney Barnett 
Kia ora Tātou, 
Ko Jess Roscic tāku ingoa 
Ko wai tēnei? Ko Courtney Barnett tēnei! 
Ka moe a Ross I a Cheryl, Ka puta ko Courtney. 
E toru tekau ana tau. I whanau mai ia I te tau ko tahi mano, e iwa rau, e waru tekau ma 
whitu, I te tua toru ō Whiringa-a-Rangi. Nō Poihākena ia. 
Korekau āna tamariki. 
I a au e tuhituhi ana i tēnei kōrerō, I te taiatea ahau! 
 
Tēnā, Whakarongo Mai! 
I a ia I Hobart, Ka ako puoro ia. Ināianei, I kei Melbourne ia e noho ana.  
E hia ngā tohu kua whakawhiwhi ki a ia? E whā ngā tohu! 
I te Raumati, I te tau e rua mano tekau ma whā I mātaki atu ahau ki a ia e 
whakatangitangi ana I te rakuraku i Fremantle. E toru tekau ngā tangata i korā.  Me 
whakatangitangi ia I Aotearoa! 
Ko Jen Cloher tana wahine. Kei a rāua tētehi ngeru, i to rāua whare i Northcote. He 
tapataone hipster taua tapataone!  
A te taurima o Ākuhata ka whakatangitangi rakuraku a Courtney i te “Northcote Social 
Club”. E rima tekau tāra te utu o te konohete. Me haere tātou! Ka haere ahau. Ka 
kaukau ka waiata ahau hoki. A te Hōtoke, ka mahana tērā wāhi, e makariri tonu ana i 
Ōtepoti! Inākuanei, kāore ano ahau kia haere ki tētahi konohete. 
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Ka taea e ia te whakatangitangi rakuraku? Tika ana hoki! Ko ēhea rakuraku? 
whakatangitangi ia I te Harmony H59 me te Fender rakuraku. 
Inakuanei, e kōrerō ana a Courtney i tētahi kauhanga mō te whakarekereke ā-whare I 
Ahitereiria; tino pai tērā kaupapa.  
A tērā wiki, ka haere ia ki Ōropi ma runga wakarererangi mōē tahi konohete. Ka 
whakamahi ia ā te Mane ā te haurua mai I te whitu karaka.  
He wahine kaiwhakaohooho ia. He aha ai? Na te mea, he tangata waingohea he 
tangata tuhāhā ia. He ngutu ōna hei waiata. 
He whakataukī tēnei, mō Courtney, “Hūtia te rito o te harakeke, kei whea te korimako e 
kō ? Ka rere ki uta, ka rere ki tai ki mai koe ki au. He aha te mea nui o te ao? Mā ku e kī 
atu, he tangata, he tangata, he tangata.” 
Āianei, Kei te haere ahau, nā te mea kei te hiakai ahau. 
Ko Courtney ia, nō Poihākena ia. Ko Jess ahau, nō Ahitereiria ahau 
Nō reira, tēnā koutou, tēnā koutou, tēnā koutou katoa. 
 

 

Whanau Ora  
Please see attached Appendix for a Whanau Ora Overview over the last year.  A vital 
part of our work.  

 
Quality Management Activities 
 
Te Manga Painga (full report in yearly Business Plan) 

 
Accreditation and Certification 
 

Tohutuku me Whakapumau 
 

We continue to be certified against the Health and Disability Sector Standards and are 
in mid cycle of our 4 yearly audit process.   
 
Other audits over the last year have been; Public Trust Fee Protection, Financial 
Accounts, NZQA of Training Institute, ACC Workplace Tertiary Standard, Annual Audit 
of Financial Accounts and Training Institute.   

 

Cathy Tawera has continued her management of this area. Thanks for all the prompts 
and the chocolate to get everything completed and constant attention to detail. 
 
Achievements: 

 
Improvements implemented: 

 All internal Audits done on time and fewer corrective Actions 

 Decrease in Medications Errors since all staff re did their competency 

 Decrease in Accidents and Near Misses due to good Health & Safety. 

 Re-write of Health & Safety Policies and Procedures 

 Review and changes to all policy and Procedure Documents. 

 NZQA Monitoring: passed with flying colours and NO corrective Actions 

 
Overall we have improved the systems for QM, cleaning the archives within the computer 
and only current documents are accessible to staff completed.   
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Staff 
We have had some changes over the last year with Jacob 
Ashdown, going overseas for a while but while he is away 
is taking part in an Indigenous Fellowship programme on 
Human Rights at the UN. 
 
We have had some staff move on while having been also 
able to maintain our staff numbers without advertising via 
word of mouth and Te Taketake. Tony Dunlop has joined 
us as Pukenga Whaiora with a Hoe Rua Scholarship from 
Te Rau Matatini, and Kirsty McKenzie has come and gone 
again from and onto Parental leave as her whanau grows, 
and Mauraka Edwards has commenced in a Kaiarahi role.   
 
We have been able to maintain our overnight staff as a 
good way of introducing people to this work and seeing if it 
is their area. They then may go onto studying at Otago Polytechnic or Te Taketake and 
have much more of an idea about what is involved.  
A big thank you to everyone for all the work above and beyond which keeps the whare 
moving forward. 

 
“Motivation is the cornerstone of all productivity.” 

 

Board of Trustees 
 
Te Poari Kaitiaki 
 
There has been one new addition to the Board of Trustees membership, Nolan Ratu 
,with the position of Patron remaining vacant.  
 
The review of the Strategic Plan is completed and our next job is to complete our 
Business Plan once funding is confirmed. This will take us into the next 5 years. 
 
Thank you all for your valuable contributions to the development or our service. 
 
We are very grateful to have such a stable and supportive board who work hard to 
understand the changing nature of our business. 
 
 

Moana House Training Institute 

 
Te Wānanga o Te Whare Moana 
 
Te Kura Matatini (Otago Polytechnic) and the Moana House Training Institute working in 
collaboration with Te Taketake, Applied Addictions Counselling Diploma continues to be 
a very successful partnership. The Otago Polytechnic provides us with excellent support, 
administration assistance including enrolment and financial support while we continue to 
own the qualification and delivery. 
 
Thanks to Otago Polytechnic for believing in us.  
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Te Taketake continues to be a DAPAANZ supported qualification whereby you can apply 
to be considered for DAPAANZ Registration if you meet all DAPAANZ requirements on 
completion of this course. 
  
We continue to be Registered and Accredited with NZQA, have recently passed another 
monitoring visit with flying colours and you can view our write up on the NZQA website 
under “Downie Stewart Foundation.’  
 
The course continues in Rotorua and Dunedin with 64 students in 2018 with names for 
2019 already arriving. 
 
I would like to thank all those who have given their time and knowledge willingly to the 
MHTI over the many years since we started. 2002 with our initial registration and 2008 
with our first year of our Diploma. Your support of us is truly appreciated.  
 
 

Community Support 
 
Tautoko na Te Iwi Whanui 
Community support has been invaluable over the last year and has enabled us to 
achieve all of our milestones. This has come from all sectors of the community both local 
and nationally, and has included both paid and unpaid contributions. Everything we 
receive from baked goods to bread to firewood to our actual contracts is vitally important 
to us. 
 
It is very pleasing here in Dunedin to be able to celebrate our connections to the Tertiary 
sector here via Otago University and Otago Polytechnic. This happens via membership 
of common groups, support at different events, ongoing advice and support re futures of 
our residents, research opportunities and excellent study support for our staff. 
 
Other community supporters in no particular order are; Salvation Army, Te Whanau 
Arohanui, Mirror Counselling & Mirror HQ, Tony Braam and Lisa Cunningham CADS, 
and all other fellow managers and practitioners in the local and national AOD field; A3 
Kaitiaki, Runaka representatives from Otakou and Kati Huirapa; Te Rau Matatini and 
Ministry of Health with a special mention of Peter Kennerley; the Southern District Health 
Board and local Probation service in particular Huw Williams, Felicity Kelly-Cotton and 
Dave Broughton ; National Addiction Centre and Department of Psychological Medicine, 
and Mornington Health Centre for 31 years of superb health care for our residents and 
staff; Vanessa Caldwell and staff of Matua Raki who sadly are no longer; Sue Paton on 
behalf of DAPAANZ; our Pacific development in the South has been supported by Phil 
Siataga, Eroni Clarke, Norm Vaele, Hiliako Taheto and Drua. Michael Woodhouse, David 
Clark and  Kelvin Davis have taken a special interest in our service, Hirepool – 
discounted support for Work Day Programme, World Gym – support to the men with 
discounted gym memberships, Deloittes, Dr Fraser Todd, Prof. Doug Sellman, Dr Simon 
Adamson, Dr Daryle Deering.   
 
A special thank you to the Mercy Hospital Mission for their support and donation which 
funds our Aratika, Victim Empathy and Kai project programmes. We are very grateful for 
the last 3 years of support. 
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A range of people continue to provide excellent supervision for staff -Brian Dixon, Sean 
Manning, Maree Tukukino, Rawiri Kiriona, Takurua Tawera, Shayne Walker, Kirsty 
McKenzie, Lydia Edwards, Anna Seuili and others from time to time. Their skill and 
expertise is invaluable. 
 
If I have missed you in the list above, it is not intentional. 
 
Moana House is the way it is as the result of wide and varied community support and the 
whanaungatanga that is practised as a result. 

 
Thank you for your ongoing support and interest. 

 
 

Support for our new build at 403 High Street. 
Over the last year we have been working our way through the Resource Consent process 
and our project is now out for Tender. It has taken a lot longer than expected but we are 
not far from starting. 
 
 
If you would like to have a look around and find out about us in more detail then 

please come to our Open day on August 31st.  Bring friends and workmates, 
whanau and anyone interested. 

 
 

 

Moana House  
invites you to our 

 Open Day 

401 High Street, Dunedin 

Friday 31 August 2018, 10am-3pm 

An opportunity to call in throughout the 

day and see inside the doors of one of 

Dunedin’s longest standing addiction 

providers 

 

Refreshments provided throughout the day 

Please RSVP: sarah@moanahouse.org.nz, 

477 0842 by 24/08/18 

mailto:sarah@moanahouse.org.nz
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In conclusion and acknowledgement of those no longer with us: 

 
Poroporoaki 

 
Ki nga atua, ki a koutou nga mate kua wheturangi 

Haere, haere, haere atu ra, moe mai, i tou koutou, moenga roa 
Kaore e maumahara tenei ki a koutou no reira haere, haere, haere atu ra ki te 

kainga tuturu o nga iwi. 
 

Apiti hono, tatai hono, ratou te hunga mate ki a ratou 
Apiti hono, tatai hono te hunga ora ki te hunga ora 

Te hunga ora e tau nei 
No reira tena koutou, tena koutou 

Tena tatou katoa. 
 

 
 
 

Claire Aitken, RPN; Dip Grad; PG Dip; Master of Health Sci: DAPAANZ Registered 
Practitioner, DAPAANZ Registered Supervisor. 
 
Kaiwhakahaere / Programme Director 
 
July 5th  2018 
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RESIDENT FEEDBACK until June 2018 

WHAT ARE SOME OF THE THINGS 
YOU HAVE LEARNT IN THE KAI 
PROJECT?

Confidence to cook for others, plan menus, 
order quantities, create catering style meals, 
snack etc. 
How to prepare and cook for large amounts 
of people. How to communicate better and 
handle stress. 
Been good aroha for whanau through the 
food making others happy. Putting pride and 
love into food. 
Food prep cook times and recipes for many 
different foods 
Infection and cross contamination control. 
How to cook in a large kitchen for a number 
of people. The correct Health and Safety 
protocols in a kitchen and how to cook a 
range of different foods 
Team work, time management, confidence. 
Ordering, time management in the kitchen. 
How to use different spices, how to make a 
weekly menu, how to cook by amounts and 
portion control. Follow recipes 
That cooking in the kitchen can be stressful 
when things aren’t prepared properly and 
when organization isn’t your  
Forte. 
I learnt to cook and do karakia. I learnt to eat 
and talk at the same time 
Learnt how to cook for all the whanau. Learnt 
how things work in the kitchen 
How to cook for a large whanau, food and 
hygiene, stock take and ordering. 
How to cook for starters, how to tell when 
chicken is ready 
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HOW DO YOU THINK YOUR 
COOKING HAS IMPROVED 
WHILST AT MOANA HOUSE? 

Confident, knowing way around a kitchen. 
Confident in reading a recipe and that it 
will turn out okay. Enjoy cooking. 
It has improved by the way of confidence 
and learning to cook new food 
Awesome to be able to cook for a wide 
amount of people. Learnt how to cook 
meals without meat. 
I have learnt how to cook a range of 
different foods and how to cook for large 
numbers healthily. 
Greatly, I am now confident to cook 
various recipes and try new things. I have 
learnt to cook healthy and balanced meals. 
I have found my confidence again in 
cooking and love to cook 
I could always cook, I’ve just used it to 
expand my ability by trying new things and 
following recipes. Being able to help 
whanau. 
Quantities, playing with different herbs and 
spices 
I think it’s pretty good cause I can cook 
and help. 
Has improved a lot, I know how to cook 
more things now 
Yes, dramatically 
A lot, I never cooked before coming here. 
Well, I can cook steak, pasta, potato bake, 
so very good 
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HOW DO YOU THINK THIS WILL 

CHANGE THE WAY YOU COOK 
WHEN YOU LEAVE MOANA 
HOUSE?

Confident to whip up a meal, like to plan and 
enjoy cooking for whanau, food brings 
people together. 
By being able to cook healthier food for 
myself and whanau. 
Good look at diet, what’s good for you, how 
to budget when I go shopping 
I’ll be able to cook a range of kai for my 
children 
It will allow me to have a balanced and 
healthy variety of meals and is a skill I will 
carry for life. 
Confidence 
I will enjoy cooking constantly and playing 
with flavours. Portion control, maybe even 
future employment (catering) 
Quite dramatically, I’ve always eaten 
vegetables and things, so I’d probably 
incorporate more salad into my diet. 
I always cook from the fast food shop but 
now I can cook at home for myself 
It’s gonna change big time. I learnt how to do 
a lot and that is a life skill 
It has shown me different ways to cook and 
can cook for my whanau. 
I can now cook for myself and my family. I 
can also be a more helpful partner. 
I will be able to cook lunches, dinners for my 
family and my baby girl. 
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WHAT IS YOUR FAVOURITE DISH 

(OR BAKING) YOU HAVE MADE AS 
PART OF THE KAI PROJECT? 

Creamy chicken, bacon and mushroom 
fettucine. 
Potato bake. 
Roast meals and making sauces to make the 
meal taste nice, salads. 
Wild roast pork, kumara, spud, pumpkin. 
Thai Beef Salad. Fruit platters of various 
design and chocolate cake. 
Vegetarian lasagna 
Chochnut slice (Te Taketake) 
Chicken, bacon and mushroom creamy 
pasta (Whare) 
Slow roast Beef and Mashed potato, kumara 
and steamed carrots. Garlic bread. 
Island kai or chop suey. I haven’t baked yet 
but soon. 
Mince and nachos 
Baking muffins, scones and cakes 
Banoffee pie. 
Chicken, bacon and mushroom fettucine. 
 

    

He kai kei aku ringa │There is food at the end of my hands
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Please note below how you have felt this programme has assisted you on your pathway. 

Feedback Until June 2018. 

 

What is your understanding of Victim Empathy? 

It is about how my behaviour affects others and how my victims have felt. 

Understanding and sharing the feelings and points of view of others who have been subjected to 

detrimental experiences and on a personal note all of that caused by my own actions. “The domino 

effect” 

The impact of my offending on not just my victim but everyone else that has been affected and 

understanding the way they have been affected. 

Feeling how my victims felt by my action. How it affected them and the damage I’ve caused. Not 

thinking about myself also about others. 

How my actions have affected my victims and the wider community and all the different ways I have 

created victims. 

The ability to put myself in the shoes of my victims, look at things through their eyes and connect with 

the feelings that they would of felt while being subjected to the abuse I was perpetrating towards 

them. 

VE is have the ability to feel what my victims may have felt due to my actions. Putting myself in their 

position. Also seeing all the effects, I have had on others and seeing how wide ranging the effects 

spread of my actions. 

Putting yourself in your victim’s shoes to feel the raw emotion of what went on for them by your 

behaviour. It’s not just the victim that you might have been caught for, it’s all the ones you didn’t, their 

families, your family, it’s a ripple effect. 

For me, my understanding of VE is to look deep down into me, of how I start to think and thought to do 

violence and offending. Why Domestic Violence and my offending began. 

Giving justice to my victims, family, friends, associates, everyone I’ve victimised. 

That there are a lot of victims, family, friends on both sides of my crime and the impact they have all 

felt. It’s about me putting myself in their shoes and seeing how it affected them and how my 

upbringing could have affected my future. 
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My understanding is very clear now, before I did not know what it was. Now I can say that I know what 

it is, to me it is knowing how my victims felt because of my actions. 

Putting myself in my victim’s shoes and how they felt. 

Putting myself in the victim’s shoes, the lead up to events, how I was feeling at the time, how my ex-

partner may have been feeling, also her family and my family. 

Feeling for someone else who has been a victim of any type of offending be it domestic violence, 

abandonment or dishonesty crimes that effects the victims I’ve created, from my family, myself and 

everyone around me. 

Being able to put myself in my victim’s position, name feelings and emotions they went through and 

how it affected them 

How do you feel the Victim Empathy programme has assisted with your journey to change? 

I have explored me self-esteem and self-worth issues and how this has led to me creating victims by 

using negative forms of self-empowerment to gain some sense of identity, belonging and power and 

control in my life. I have discovered that I disconnect from myself to deny and avoid uncomfortable 

feelings, i.e. guilt, sadness, fear, insecurities. I have learnt to reconnect with myself to feel the 

emotions that I am experiencing. I have learnt that problematic emotions and thoughts are an indicator 

that I need to look into what is going on for me. 

I feel grateful because of the new awareness I have in regard to negative actions caused by myself and 

how far they can reach. Knowing this will assist me on my journey to change by forcing me to examine 

each action caused by myself in regard to others and their wellbeing. 

It has given me more insight around and how many other people are affected. More insight into how it 

has made me feel. Feelings that I do not want to repeat. 

Helped me find out where my offending patterns all started, getting to the core roots, my feelings and 

emotions. I was thinking what head space I was in before I used substances. Finding or searching more 

into who I am. 

I now care about how I impacted the lives of other people and am aware of my actions and their 

effects. 

It has helped me develop my ability to genuinely care for other people to have compassion and 

understanding for those around me and in the wider community. I can now connect with someone and 

their feelings and emotions and relate to my own experiences and hoe I was affected. I has also 

allowed me to identify that feelings that led me to create victims and the many ways I have victimised 

people in the past. I am now aware of these patterns and because of this I am able to work on them. 

Has given me a platform to address or get a plan of attack on a lot of my biggest issues. I have used VE 

forum to look deeply at my fears and I have grown. 

It’s made me look at empathy and I used to think you could turn if off but I can’t anymore. I reflect on 

my actions now and think about others that was from my first VE. Second one helped me come to 
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peace with the strategies I put in place to deal with my abandonment and to connect it with the 

abandonment of my children 

I feel relief and feel light inside of me, to talk and release the things that I never ever think I can talk 

about. But the feeling after I talked changed my life. This programme assisted me with my journey to 

release the past and change, to move on, and I know my daughters wish for me to be happy and to 

move on and I know she is happy too. 

I feel it’s opened my eyes to the wider spectrum of people I never ever considered as victims. It’s 

helped me notice that there’s more people involved than those I portray unhealthy behaviour towards. 

It’s also made me very aware of how I act, interpret things that involve people, my judgemental 

thinking. I feel it keeps me on track, because I really don’t want to create any more victims. 

Made me realise some traits I have and how my offending affected people on both sides. Also how I 

have not accepted these traits I have in my life and who I am now, what I am going to do with my life. 

It has helped me a lot and understand what I did and where I went wrong, now I know what I need to 

work on. 

It has given me a better understanding of VE 

Made me aware of where I went wrong, and the thoughts behind my feelings 

This is where I’ve made my biggest learnings so far and became aware of what my personality traits 

mean for me and has given me a clear direction moving forward. 

Made me well aware of the damage I have caused to my family and community. 

 

Catherine Tawera 

Quality Management 
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Criminogenics Feedback Form  

(Collated Responses May 2018) 

 

What did you find beneficial about criminogenics? 

Getting 2 confront old criminal activity and own it; helps 

Often and talk about it, the crime and how it starts, where, when and sharing those experiences, making 

crimes. 

My convicted/unconvicted poster. 

Learning new things, learning how bad my criminal behaviour actually is, talking, listening. 

Learning about behaviours, core beliefs and why we do what we do was interesting and beneficial 

By putting my criminal activities on paper, highlighted how ugly and destructive I have been and why. 

Learning my core beliefs, where they come from and how I can change them 

Talking about my criminal behaviour. In particular the convicted/unconvicted offending. The horrible things 

that I have done and the people that I have affected. 

Putting on paper the huge amount of unconvicted crime I’ve committed and seeing the harm and bullshit 

I’ve put my family through especially my boys. 

Being given specific tasks instead of bringing own material, a good change. 

That I realise now after doing criminogenic, what a trail of destruction my actions and choices have left. I 

never thought about it till I put it on paper. 

I found that by talking into my criminal behaviour that I got a better understanding about the patterns of my 

offending and the impact that it has on others. 

How It’s Interactional 

 

What is your understanding of criminogenic? 

Offending factors 

What makes me start crimes? Why I do crimes in the first place, my thinking and feelings and the 

environment that I was in. How it affects me and the people around me. 

Understanding the perceptions of a criminal mind 
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To help me think about my criminal behaviour and not re-offend, and to help me understand my criminal 

patterns 

Is a way of learning and understanding my patterns of offending, core beliefs and reasons for use. This 

enables me to manage and identify triggers and risks as well as develop new patterns and strategies that 

are pro-social and productive. 

Anything that involve criminal behaviour and re-offending. 

Understanding our criminal behaviours, what they are, where they came from and how we can prevent 

making same decisions. 

Analysing my offending beliefs, values and patterns 

That it’s another forum for therapy but perhaps more hands on with possible exercises and homework. 

The way in which the criminal mind works and operates, understanding criminal thinking. 

Looking into my criminal thinking, core beliefs and why I choose to go down that path. 

My understanding is that criminogenic is to help make you make sense of why you do the things that you 

do and show the whole impact of my offending on my victims. 

Getting better understand of the way you’re past can map you’re offending and looking at what’s behind it 

for you 

 

If you had a suggestion to improve criminogenics what would it be? 

Fizzy, comfy chairs, maybe twice a week. 

It’s all good 

I wouldn’t have a clue; however I did manage to learn about justification and minimisation. 

Keep doing wot yous are doing 

I enjoy it the way it is, not sure what I could add. 

More relapse prevention. 

Earlier in the day 

I’m not sure how to answer this. But I have learnt a great deal about my patterns and the actions. 

Just to maybe be a little more clear around what they are actually asking especially around homework 
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Has your thinking changed as a result of criminogenics? 

Yes x5 

Yes, I did understand more about the changes of my thinking and thought. 

Yes, I have begun to develop and grow new core beliefs which are greatly changing my outlook on life. 

Yes, definitely 

Definitely, taking responsibility and owning my disgraceful behaviour and not wanting to be that person 

ever again. 

There has been a shift, however I still have a lot of layers to uncover. 

Yes, it has. I don’t want to be that person I was back then ever again. So I’m going to do work on things in 

a positive environment like here in Whare Moana to prevent me from that. Hated what I did in the past, I 

can only change what happens in the future. 

Yes, I am now more self-aware of my own actions and the harm that my offending has had on my whanau 

and victims. It has also given me more awareness around empathy for my victims. 

Yep, I’m not minimising my past actions anymore as the convicted/unconvicted tasks showed me, just cos 

I haven’t been caught or in trouble with the police that I am still a high risk offender. 
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Whanau Ora – kōrerō for annual report 

 

The 2017-2018 financial year was another very busy year for Whānau Ora. More than ever before, we 

have had residents coming to the Whare that require regular, supervised access visits with their Tamariki 

to be facilitated by staff, requiring a number of changes to the way we operate including the creation of 

“He hono tangata e kore e motu; ka pa he taura waka e motu” 
Unlike a canoe rope, a human bond cannot be severed. 

 
[Snapshot of our mahi] 

 
Since 1 July 2017, we have: 

 
 

 Engaged with 161 whanau - 51 residents and 110 whanau whanui 
 

 
 Attended or hosted 8 hui with Te Putahitanga 

 

 
 Provided whanau with $1,030 worth of petrol vouchers and $1,140 

worth of Countdown vouchers 
 

 
 Organised and hosted 276 visits with whanau members, who are 

often from outside of Dunedin 
 

 
 Facilitated 2,284 phone calls to resident’s whanau  
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an instruction document for transporting children and in one case, an MOU for Oranga Tamariki so that 

the Whare could charge for taking over the transportation of a child to and from the Whare. The number 

of whānau living outside of Dunedin coming to visit their whanau has continued and has been a 

significant part of our mahi. 

We have continued to develop individual whanau plans for each resident and for each stage of the 

programme they are on – a generic one for Whakaohooho, and then Ahuatanga, Mohiotanga, and Mana 

Motuhaake. This allows each resident’s relationships with their whanau to be examined in detail and a 

comprehensive plan put in place for how they would like these relationships to develop. Sitting alongside 

this are our phone safety plans, which are done when there is an element of risk with contact between 

the resident and their whanau member. Residents are required to have these phone plans on them when 

they make their calls to ensure the conversation goes well, and if not that the strategies suggested in the 

plan are used to minimize any arguments or disrespectful conversation. 

The trend of men arriving to us with Protection Orders with partners, previous partners or whānau 

members (most often their mothers) has also remained. Our Moana House Protection Order Policy, 

created in mid-2017, has supported all staff -not just Whānau Ora Kaimahi - to understand the 

implications of Protection Orders so that we can make sure the conditions are upheld within each unique 

whanau situation. In addition to a new Protection Order policy, a new Kawa (set of guidelines) was 

created in June 2018 to be included in the Moana House Information Booklet. This Kawa provides a 

clearer outline to whanau members of what is required from them in order to make organizing their visit 

easier for Whanau Ora staff. 

We continue to have two Whanau Ora Kaimahi, Jess Roscic and Julie Christensen. As of January 2018 Jess 

Roscic became Pukenga Whanau Ora, Julie being Hunga Manaaki Whanau Ora. Julie has continued her 

studies in Te TakeTake, and is halfway through her second year studies. 

The budget has remained on-track, with the vast majority of spending being due to booking flights, 

accommodation, and activities (e.g. contributing to dinners, Chipmunks, Cadbury factory tours) for 

whanau when they come to visit their loved one in Dunedin. Our funding from Te Putahitanga o te 

Waipounamu did not get renewed, however the Hon. David Clarke, the Minister of Health advised us in 

June that we will be receiving $100,000 for 12 months’ worth of funding for Whanau Ora. This is great 

news and in the meantime Programme Director Claire Aitken will be working with the Ministry to find 

longer-term solutions to our funding difficulties. 

Nga mihi, 

Jess Roscic 

Pukenga Whanau Ora 

 

Visits: 
We ask residents to complete a Whanau Visit report after each significant visit they have with their 

whanau, fitting under the Te Whare Tapa Whā branches. Please find the compilation of the outcomes, 

broken down by section, below: 
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Whānau visits included, but not limited to: 

 To hang out with my nephew who has moved to Dunedin to attend University, grow our 

relationship and to support each other, both being away from home. My nephew has regular 

visits for dinner, attending whanau day, art centre and just hanging out and spending time 

together. 

 To catch up with partner and kids and spending time with them doing activities with them. 

 To reconnect with my two boys that I haven’t seen for 2 years, show them where I have been 

staying and what I have been doing to be a better dad that have been different in the past and 

spending quality time with them.  

 Some of the activities were playing sport with the whanau, going out for dinner, making breakfast 

for my boys and spending quality time together.  

 To see my nephew and his partner and meet his partner. To strengthen the bonds between me 

and my family. 

 To build a stronger connection between myself & my father & step mother who have been my 

main whanau support while in the whare. 

 Spend time together to show my family what happens here, going to touch game, going out for 

dinner, cook for them and see some more of Dunedin but most of all spend quality time together. 

 To see my daughter and continue having regular contact with her and my whanau. 

 To reconnect and strengthen my bond with my family and spending time getting to know them. 

 Spending quality time with Whangai parents, working around the farm, animal care and diving. 

 My brother coming over from Australia to visit me for my Birthday and spending time with my 

father, his wife and two sisters. 

 Mum, sister and nephew came in for Whanau Day. This was the first time Mum has seen me out 

of prison and drug-free for 6 years. I want to build a good relationship with my whanau. Getting 

to know my family, sisters and father. Reconnecting with my mother, sister and nephew who I 

hadn’t seen for many years and also developing relationship with new partner who I hadn’t seen 

for a year. 

 Dinner, lunch, fishing, watching the rugby, watching the boxing (on TV), going to the museum. 

 Having dinner, joining in with some of the activities I do in the Whare, and me spending time 

with my daughter. 

 Going out for dinner with my father, his wife and teenage sisters. 

 Going out for dinner and having whanau support and felt really good motivation from my visit.  

 Going out for lunch, dinner and spending time with brother, his wife and nephew. 

 To celebrate my nephew’s birthday in Balclutha. I made a birthday gift and took some raw fish. 

 My Mum, partner and two daughters came down to Moana House to see me and show their 

support on my journey. 

 My partner came down for the weekend for my 30th birthday. 

 To bring my mother and both sisters to the Whare for my graduation. To introduce my whanau 

to the staff and residents of Moana House. To introduce my whanau to my work colleagues. To 

show my whanau the different lifestyle and opportunities offered here in Dunedin. 

 To grow & maintain positive family dynamic between my sister, brother in law and nephew. 
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 Whanau came down to attend Camp Sutton. Purpose was to build positive bonds and see what 

the Whare is all about. 

 Partner came to Camp Sutton to spend a couple of days with me and the whanau, Purpose of 

visit was to develop relationship in positive setting and develop comfortability and relation with 

me and the whanau. We attended Whakapiri and ate with the whanau which was allowing her 

and us to be more familiar and comfortable around the whanau. We went eeling and for walks 

together, we participated in the whanau day which was cool and also helped with the 

familiarisation with whanau. We went to St Bathans which was good time to be with each other 

in a beautiful place. 

 My partner and two daughters came down to spend time together at Camp Sutton. Activities 

involved the rail trail bike ride, swimming at the Middlemarch pool, picnic at St Bathans, Eeling, 

whanau day activities, colouring in, reading books, performing arts as the ‘Wild Ballerinas’ infront 

of the whanau. 

 Camp visit, to strengthen relationships between my parents, my daughter and myself. To spend 

quality time as a family. To gain a better understanding of where I am at – and the journey I am 

on in terms of treatment and recovery and what that looks like, but also including my whanau in 

this journey. Camping, planned activities – games, haka, waiata, sharings and reflections, kai, 

swimming, walks, biking the rail trail, spend quality time together, participate and help with 

camp chores/cooking. 

 To help build my relationship with my daughter and mokos. Went out to camp Sutton, my 

whanau stayed for two nights and three days. While we were  there we went swimming at the 

lake and swimming pool, we went for walks together, played in the playground, fishing, and other 

games like kicking a ball around, card games, treasure hunts. 

 Spending time and building relationships between my daughter and my partner and doing 

activities with the Whare. Planned activities went well; I didn’t manage to complete them all. 

 Three of my kids have lived in Australia since I went to jail (2008). My other child has lived here 

all his life. The purpose of the visit was for us all to spend time and reconnect with each other. 

The visit to Camp Sutton was a week-long camp that residents and whanau attend and includes 

activities such as visiting landmarks around the area, lakes and Eeling, fishing as well as a 40km 

bike ride; and various other activities. 

 Haven’t seen or had a visit with Mum for about 4 ½ years. To Re-establish contact. Just a short 

visit with mum at the Whare – cup of tea and catch-up. 

 Visit with my Dad. Purpose of the visit to try and connect and build a relationship with him. Went 

out for coffee at a café and spent some one-on-one time together over at 403 talking,. 

 Mihiwhakatau, Kai-Karakia, stay the night. Attend dawn service with whanau, whanau breakfast, 

seminar on “grandfather’s contribution to WWII, watched DVD’s (quality quiet time), attend 

Moana House Whakapiripiri – picked up by grandparents to spend two days with them and his 

cousins. Whanau day with father, son, 3 x cousins, grandparents and sister, then to Discovery 

World and a Whanau BBQ at Moana House with some of my other whanau joining us. Aunties, 

Uncles, Cousins the next day – trip to library, whanau then all travelled out to the airport to see 

son off back home. 

 Staying connected with my two daughters and my partner. Holiday. Just chilled out and hung out 

together at the Whare, went to the movies, out to dinner at Cobb and Co, to the botanical 

gardens, St. Clair beach and the park. We went in to town a few times, went to Megazone, caught 

the bus everywhere. I also threw a surprise birthday party for my partner. 
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 Birthday and whanau visit. I never organised anything in time for my family and I to do, I will try 

to be more on to it next time. 

 

WHANAU VISIT OUTCOMES FROM RESIDENTS’ PERSPECTIVE 

Taha Tinana 

 Feeling good from going to art centre, spending whanau day together and having dinner 

together. 

 Feeling good and a little tired. 

 My Tinana was uplifted when I started playing basketball with my boys and when we finished 

although I was tired but this experience was priceless.  

 No physical issues, felt energised to have him here.  

 Was excited & enjoyed surfing with father for the first time and sight-seeing with my whanau 

and felt tired at the end of the day but slept well.  

 Was a little drained physically, enjoyed having a run around playing touch with my family. 

 Excited, overwhelmed, happy, energetic and grateful while spending time with my daughter. 

 Went for walk with my family around University campus, felt grateful and connected. 

 I found working on the farm good with all of the training and xmas tree mahi we did. 

 I felt very good after my visits and Birthday dinner, I felt uplifted. 

 I felt happy to see them and it was good going for a walk. Was sad seeing them leave. We took a 

family photo. At first was nervous and it went better than I expected, everyone was relaxed and 

calm including myself. Everyone was tired including myself. My emotions were high; there was 

lots of laughing, playing games and lots of laughing. 

 I felt really charged and excited while they were here, however after the fishing trip I became ill, 

and had one day when I was pretty sick. After they left I was feeling a bit drained but am getting 

plenty of rest now and feeling better. 

 Just playing with the blocks and toys that the house has provided. After visit feeling fatigued. 

 Myself and my father put in a lot of effort in getting to know each other and also getting to know 

my sisters more. 

 I felt worried at first because I have never been out in public with my father, his wife Jenni and 

my sisters, seeing them happy made me feel happy. 

 Was feeling tired after my visit, emotionally draining, anxious, nervous, excited and 

overwhelmed. 

 I felt happy when I turned up, seeing my nephew get to have a good birthday, and being home 

with the whanau. I felt sad when I had to leave them. 

 I learnt different activities I can do with my daughters and how much attention they need. After 

the visit I felt physically drained. 

 My Tinana felt all good, nothing beats a big cuddle and kiss from the person you love 

 Long days that seemed to go by too fast. A fair bit of physical activities added in with sight-seeing 

and scenic photos. Didn’t get off home until after midnight each night with an early morning 

breakfast where we all prepped and helped. 

 Swimming, kicking the ball around, lots of catching up. 

 Felt really good after the visit, a lot more comfortable with each other around the whanau. Do 

wish she could have stayed longer, it was really nice feeling to have someone there for me. 
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 Felt a little bit drained at times trying to keep up with my kids. I also felt happy and at peace. 

 Felt great, felt alive, sense of achievement. Exercise, adventure playground, camping, games, 

treasure hunt, eeling/fishing, bike ride – rail trail. 

 I got tired at the end of each day after running around after my mokos. I also found that by the 

end of the night I would get a sore back, this was because of being so active with my mokos. 

 I felt safe, secure, and sometimes tired at the end of the day. 

 I felt really drained after the visit at camp. Physically not too bad. Didn’t train through the whole 

holiday period. 

 Felt good to see mum and her partner. I was happy. Felt a little impatient towards end of visit. 

Felt alright that night after visit was over but felt that I could have done better/longer. 

 My Tinana was all good. I felt a bit emotionally drained afterwards and just wanted to be by 

myself, wanted to have a sleep. This could have also been brought on by the two cakes I ate and 

the ice chocolate!  

 ANZAC day – walked into town/home from the dawn service, museum trip – Discovery World 

and “Leap World” (trampoline place), these were physical activities which caused tiredness, plus 

(my son) is a boy that needs to be closely watched as he has lots of energy which can be draining 

and tiring. 

 My Tinana was a bit tired after all the walking around and catching buses everywhere. I also ate 

a lot; I think I put on 3-4kg! 

 Mum and Dad were somewhat tired from 8 hours driving. I myself was overwhelmed as well as 

my mother/father. I think they felt comfortable overall. 

 

Taha Hinengaro 

 Feeling happy and grateful to have my nephew close by to be able to come over for regular visits. 

 Was excited before visit and during visit when whanau had to go home. 

 Excited before visit and during visit and sad when visit came to an end. Was happy to spend time 

with my two boys and showing them around Dunedin. My thinking during the visit was positive. 

 My thinking was positive and happy. Was really looking forward to visit and a bit nervous and 

anxious before visit.  

 During visit got anxious and felt a bit awkward, and was challenged by brother in law and my 

sister during and after whanau visit.  

 Before visit felt excited, elevated, motivated and found it challenging to say goodbye to my 

daughter as I haven’t seen her for a while and it was good spending time with her being drug 

free. 

 Before visit I felt nervous and anxious, during visit I felt grateful, at ease, proud, lucky, connected, 

spoiled and humbled, after visit I felt grateful, tired connected and humbled.  

 I had some challenging times working in the heat and remembering memories around using AOD. 

It was good to be able to manage myself when I was at risk of using and used some strategies 

that I have learnt, talking to someone and removing myself. 

 My thinking was grateful to my brother for making the trip here, just for me. 

 Was quite nervous – I didn’t know what Mum and sister were going to think. During the visit I 

felt my nerves had calmed down and felt comfortable. My whanau got bored and wanted to 

leave early and I felt like I was being abandoned. It felt good seeing them again. I was triggered 

by the smell of smoke on Sister. I put in a lot of effort in asking my sisters questions about school 

and trying to get to know them a little better. Before my whanau arrived I was hoha, anxious and 
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curious before about talking with my whanau. It was positive throughout my sharing and talking 

with my whanau. 

 I thought overall we had a good night out, we all got along and I had a very good time. 

 At first it was an awkward feeling for us all, but as time went on I think they got used to this new 

version of myself. I had a couple of times when my communication didn’t go so well with my son, 

but overall we tended to sort things out. 

 Before was anxious with seeing them after so long, but as the visit went on eventually was ok. I 

found it challenging because my daughter wanted to go outside because she hates it inside. 

 I was feeling really nervous but excited at the same time as it has been a long time since I have 

seen my whangai parents. I was feeling really nervous but excited it has been a long time since I 

have seen my whanagai parents. It was good to catch up with how things were going with them 

and see them in person. 

 Good to finally see my brother, his partner and nephew. 

 I noticed myself thinking, “I could have sex with (my partner) and get away with it”; l then I 

thought about how it would look and thought about the consequences. After the visit I was 

getting homesick. 

 Before the visit I was thinking, “I can’t wait for the visit”, thinking I want the visit to be fun for 

my daughters, I can’t wait to be intimate with my partner; I want full control of the visit to do 

what I want. During the visit I was thinking “this is the first time we have done normal family 

things sober”, I was thinking of them going and having to say goodbye, feelings of sadness, it was 

stressful trying to give both of my daughters 24/7 attention at the same time. After the visit I 

was thinking, “My family really need me. I want to go home; I need to be here in the programme 

so that I can be a better father and partner.” 

 I was excited before my partner came down. I was thinking, “I can’t wait to see her”, I didn’t want 

to go to work day which was a challenge. My thinking was good when she was here, it was 

positive and a bit sad because I knew we would have to say goodbye and I wanted to go home 

with her. In saying that after she left I felt really good and my mind was at ease and I felt like I 

was where I needed to be, and I felt loved and really good. 

 Was so good to connect and bond with my family as they are the closest to me. Had to keep 

reminding family of time schedules and events that were planned. That’s part of my impatience, 

which I am aware of. Was always in a good mood and generally happy. 

 Happy, proud, I can’t believe they came. 

 Before: was a bit nervous around her comfortability around whanau and the new environment. 

During: was a bit worried that another whanau was distracting her a bit and dumping on her. 

After: glad I had the time I had with her, wished she could stay, glad for the hui that came out of 

it. 

 Before the visit I felt excited about seeing my family and spending 8 days with them. My mind 

was really at peace during my visit, me and my partner were working as a team. The only 

challenge I experienced was trying to get my girls to keep their stuff together. I was worried 

about what other people might think. My mind was a bit all over the place when me and (staff) 

took them to the airport, it was hard seeing my partner cry and hearing her say she was sick of 

being alone; this makes me want to do good and commit to change even more. 

 Thinking before was excitement – hadn’t done this for years. During – really enjoyed it, family 

were totally amazed by the whole experience, very grateful, feeling closer and a sense of better 
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connections, openness and understanding of one another. After – feeling a lot closer with my 

whanau, understand (my daughter) better. Feel really happy, content and grateful. 

 For the most part all of my thinking about my whanau was really positive. I was happy and proud 

that they were there and for the first time we were all together under the same roof. Only once 

did I feel that I had let them down, but that was not to do with them; but my actions in front of 

them. 

 I was thinking excited and I couldn’t wait to start spending the time with the whanau. 

 Before the visit I was anxious, nervous, and excited. During the visit I was happy, content and 

optimistic. After the visit I was sad, lonely and also good about myself. 

 Visits are always a challenge for me and I did notice that I was getting impatient during my visit 

with Mum. A little relieved after visit. 

 Before the visit I was getting really nervous, I felt anxious and I started panicking about what we 

were going to talk about. I really wanted my whanau ora worker to be there, I got so nervous I 

started to cry. I felt awkward at the start of the visit. I started to think I was too dumb and he 

(Dad) was really smart. 

 I was excited before/leading up to the visit – looking forward to it, really enjoyed having him 

here. He is a “handful” with some challenging behaviour (loos boundaries) which required close 

attention. Also, communication with his mother and anxieties that she was experiencing were a 

little challenging at the time. Talking with Whanau Ora was really helpful in terms of “looking at 

the bigger picture”. I felt really accomplished and positive after the visit, spoke to my son and his 

mother after he arrived home and all is well. 

 I had thoughts of excitement going through my mind before the visit. During the visit, I had 

thoughts like, “it’s really nice to be together as a family.” It was challenging knowing we were 

going to have to say goodbye. After, my thinking was like, “I wanna go home with them”, and 

missing them. 

 I was nervous beforehand because it had been awhile since I’d last seen my parents. I was 

anxious to see what they thought of the place. I was curious to see what had changed for them. 

I really dislike smokes/smoking etc. (smells, paraphernalia); Mum and Dad smelt of cigarettes. 

 

Taha Wairua 

 Feeling proud and connected of my nephew visiting me regularly.  

 My wairua has been uplifted from spending time with my whanau. 

 My wairua also has been uplifted to spending time with my 2 boys and also showing them Moana 

House and my youngest son got to spend his birthday here. 

 I felt proud of my nephew and very strong in my wairua having seen nephew and also when other 

nephew arrived who lives locally and my spirit grew from spending time with them. 

 My wairua was uplifted and humbled by my whanau visit and the love of the whare. 

 My wairua was strong while being with my family and seeing them has made me feel stronger 

and this has remained even after they left. 

 Secure, sense of purpose/ content and at peace and my wairua was high all the time of the visit. 

 Before visit with my family my wairua was strong and at times I had fear and anxiety questioning 

myself and if I deserved of this opportunity, during my visit my spirit was enhanced and strong. 

 Feeling overwhelmed by the whole experience, it was such a beautiful time and place and it 

uplifted the way I was feeling. 
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 I felt that the lord was with me at all times. 

 Felt really good inside to have family around. Wairua was uplifted – felt motivated. 

 My spirit was good because everyone was talking to each other and we were all relaxed by the 

end of the night. I feel my spirit feels a bit lighter, giving and receiving forgiveness. 

 My spirit was uplifted while they wre here. I felt on the verge of tears most of the time because 

I was so happy. I was proud of how everyone carried themselves round the Whare and in town. 

 Spiritually I was strong because I had my baby with me and just being with my future generation 

lets me know that my spirit is with this chid and belongs to this land. 

 My spirit was uplifted.  

 I felt good within myself, connected really well with my wairua through karakia and waita. I felt 

good with myself, connected really well and my wairua felt good. 

 I was saddened at seeing my brother at the door when he arrived as a lot of time has passed 

since I last saw him.  

 My wairua felt happy once I got there knowing I was home. I felt uplifted being home. 

 I noticed that during my visit my wairua was on a high. Afterwards when I had to say goodbye it 

felt low, the opposite of how I had been during the visit. 

 My spirit was on a big high, I felt really good. Always a good feeling when you see the person you 

love. 

 My wellbeing was strong as this was a moment that I wanted to give back to my family. In a sense 

of making amends for all the crap I’ve essentially put my Mum through. Also, giving my family 

the sense that I’m better off down here. 

 Uplifted, nurtured. 

 Felt uplifted and a sense of relief in regards to the hui coming out of it. Feel grateful that she 

came and my wairua was at ease when we were on our own, or eating with the whanau or at 

Whakapiripiri. Wairua felt motivated and happy. 

 I was on a high the whole time. My family was here, my spirit felt a part of my family. I felt 

included, wanted, needed, loved. I felt warm. I really felt a part of my family.  

 Waiata, karakia, reflections, sharing feelings and thoughts, korero about “my role in my whanau 

now” and commitment to a new way of life. Really uplifting for myself, but also for my parents. 

This was also the first Māori experience for my Dad and my daughter which they really loved. 

 My wairua felt really strong the whole time they were there. 

 My spirit wasn’t good when daughter got taken at night (due to partner wanting to leave). 

 My spirit felt uplifted and complete after my visit. A lot of the feelings I had were really new to 

me. I loved being with them and felt really strong when we were all together. 

 Apart from feeling I could have done better/longer I felt alright. 

 My spirit felt a lot better or different for a few reasons: I cried in front of my Dad for the first 

time and  I hugged him and called him ‘Dad’ for the first time, things I have wanted since I was a 

boy; so this did a lot for my Wairua I feel. 

 Wairua is definitely feeling lifted with a stronger connection with my whanau and son – as a 

father. Knowing that my son and I have that father/son connection and the beginning of a 

relationship. I myself know the affects and importance of identity, belonging, and abandonment 

issues so I feel calmer and more peaceful in my Wairua to know that my son, my whanau, and I 

have a stronger connection. 

 My wairua and spirit was really shining, I felt really good having my whole family together: I felt 

whole, complete. 
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 I think my wairua was a lot/is a lot happier now that I have somewhat made a connection. I also 

think reciting my Whakapapa in front of Mum and Dad made her wairua lift too. 

 

Taha Whanau  

 I feel comfortable in his company at ease and friendship building. 

 Having a visit with my partner and kids has strengthened my relationships with my whanau. 

 Having the visit strengthened my relationship with my two boys and there happy they know 

where I am and what I’m doing here at Moana House. 

 This visit strengthened my whanau connection by spending time with my nephews as it increased 

my success in being happy to feel part of our family again. This visit helped me in this area.  

 I have a sense of strong connection and feel that my bond has grown during and since my whanau 

visit. 

 As a result of my whanau visit although I had challenging times during the visit I managed to 

handle them well. 

 Felt strengthened, responsible parent and felt the visit strengthened the bond between me and 

my daughter. 

 Definitely enhanced and strengthened, nurturing, honest, challenging and realness. 

 I made some amazing connections despite having some whanau tough times. 

 My relationships with my family is getting stronger and connecting well together. 

 Becoming a better role model for my nephew. Relationship with mum is good. I want to keep 

strong bonds with Sister. Reconnecting with my sisters, father and Jenny. I felt it went really well 

overall. 

 My bond with my immediate family is stronger and we have been through a lot and we never fail 

to loose love or support for each other and our relationship and connection is stronger and better 

and more open and honest and our connection is stronger. 

 Our connections are rebuilding and I feel that the visit helped to let my whanau see that I am not 

here for a holiday; that I am down here building a future for myself and they are still a big part 

of it. 

 Araha, reconnecting, korero, catching up and seeing my whanau. 

 This is my extended whanau besides my daughter who is my blood, my true whanau is up north 

and until I go back home my connection with my whanau is distant. 

 Me and my family all got along and we all had a good time together. 

 This experience has brought me and my whanau closer. They noticed big changes and appreciate 

my commitment and courage to present such as big task to them through my timeline.  

 Feeling anxious, nervous. 

 Being myself every time I am with them. I’m happy every time I’m with them – this was the first 

time in ages that I had positive time with them. 

 The visit felt like it made my family connections a lot stronger. Having the visit re-lit the fire of 

love my partner and I have for each other. 

 It was really good seeing my partner, I felt like it made our relationship a lot stronger. She assured 

me that she loved me more than ever for being here at the Whare and that home will always be 

there waiting for me when I am ready to come home after the programme; and her and the kids 

will always be there for me. This made me feel really good and made me feel like we are stronger 

than ever. 



Page 60 
  
 

 Made strong connections especially through my two sisters who usually don’t see eye-to-eye. 

Always have a tight bong individually with my whanau and was awesome to have us together to 

work and communicate. 

 Strong, slowly building positive foundation. 

 Our connection is developing positively and our connection to the Whare and whanau is growing 

more familiar and comfortable. 

 The visit really strengthened my whanau relationship. This is the first holiday me and my family 

have spent together and we had so much fun. Also it was the first time I have been completely 

sober around my kids. Me and my partner were able to have good conversations about the future 

and what we want from each other out of our relationship in terms of support, honesty, loyalty, 

love, and improve on our communication. And where we want to live after the Whare. 

 Camping together, kai, waiata, travelling, biking, games, talking, treasure hunt, doing nice things 

for whanau i.e. delivering breakfast in bed. Eeling with my daughter, the “Māori experience” for 

us all as a whanau was a first. 

 I felt like my connections with my daughter and my mokos. 

 The whanau at the time, and my partner and daughter. 

 It felt really natural and loving being around my kids. I struggled with some of the behaviour 

between the boys and on reflection could have done better, and my connection with my older 

daughter could have been better; but I really loved connecting with (my youngest daughter). 

 It was good to reconnect with mum again, but I would really like to build and expand the 

connection and solidify it better on my part. 

 The visit was really good for both me and my Dad, it gave us the opportunity to spend some time 

together to try build on our relationship. 

 The whanau connection is much stronger and ‘together’ as a unit whereby everyone knows 

where they fit and belong. Lots of time was spent as a whanau to intentionally strengthen bonds, 

relationships and connections. Also the whanau activities and practices here at Moana House – 

Kai, Karakia, Manaaki, whanau hui and Waiata - I believe are important aspects for my son to 

have experienced a whanau. 

 Seeing my family I feel really strengthened, our connections and relationships in our connections 

and relationships. We were able to have good discussions about the future, our plans as a family, 

etc. 

 Mum and my stepfather is about 30% of my whanau relationships to be rekindled. Dad + siblings 

+ children = 100%. 

 
 

HIGHLIGHTS 

 Spending time with nephew and building on our relationship. 

 Just having my partner and kids here with me was the highlight. 

 Playing basketball with my two boys and spending quality time with them. My youngest son 

having his birthday here and having the whanau make a cake and sing happy birthday. 

 Spending time with both nephews and seeing them both engage well with the whanau. 

 Everything. 

 Playing touch with my nephew and seeing how my nephew has grown into a good young man. 

 Bonding, catching up and spending time with whanau. 
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 Whanau hui where I spoke about things I hadn’t had the strength to do so before, getting to 

know the history of ancestors. 

 The whole time was so cool seeing the beautiful place, kids, MKR cook off, sports day, diving for 

kai, kayaking, farm work. 

 Seeing my brother who I haven’t seen for many years. 

 Seeing my nephew and giving him a hug. Being able to hug my Mum and sister. 

 Getting to know my sisters a bit better. Ten pin bowling, reconnecting with whanau, building 

stronger relationships, healing, forgiveness. 

 Fishing, having my son attend the gym and Polytech with me, going to the All Blacks game, seeing 

my nephew, brother and son. 

 Seeing my daughter. 

 Me and my family all have a very nice time.  

 Was feeling nervous but excited as it has been a long time since I have seen my Whangai parents. 

Introducing my whanau at the Mihiwhakatau, sharing quality time also going out for dinner.  

 Seeing my whanau and everything went well. 

 Being able to be at home and see my nephew happy and spending time with the whanau. 

 Being with and seeing my family. 

 Seeing my partner and spending time with her. Talking, kissing, cuddling. Hearing her talk to the 

whanau in night and morning Whakapiripiri was also a highlight for me. 

 Seeing the smiles, hearing the laughter, and conversating with my family. Answering questions 

from my family. Introducing my family to the Whare and having them with me for my graduation. 

 Him (Dad) saying goodnight for the first time, going for a swim, getting given a guitar.  

 Whanau Day, getting involved in sports/fun activities, seeing her come more out of her shell and 

interacting with whanau. 

 Seeing my family, spending time together, seeing the smiles on my partner’s face and kids and 

hearing the joy in their voices, having fun. 

 Being together with my family, the rail trail, making breakfast in bed for Mum and Dad and Aria, 

committing to a life of change. 

 Bonding with my whanau, having them stay with me for three days, seeing my mokos true 

personalities come out, having long talks with my daughter. 

 Having my daughter there. 

 Having all my kids together’ Camp Sutton, Parasailing, Paihia, having my birthday party with my 

family, and New Years on the farm horse riding. 

 Eeing my mum and her partner. Enjoying their company and speaking with them. Seeing that 

both were in good health and that the rest of the family were good. 

 Seeing my Dad, talking to him, calling him ‘Dad’, sharing part of my Timeline with him, hugging 

him. 

 The whole visit. 

 Seeing and spending time with my family. 

 Seeing how overwhelmed my Mum became when then whanau did “Te Pou (Moteatea)”. 

 

LOWLIGHTS 

 None to speak of, looking forward to spending more time together. 

 Whanau leaving to go home. 
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 When they had to leave to go home and seeing my youngest son crying at the airport, which 

made me cry too. 

 Saying goodbye. 

 None. 

 Feeling awkward at times socializing and hearing my whanau sharing about how they felt it was 

their fault due poor decisions that I had made.  

 When my daughter had to go home. 

 Having to leave whanau. 

 Missing my daughter and butting heads with dad. 

 My brother leaving. 

 Finding a smoke – triggered by the smell (of tobacco) on Sister.  

 None. My whanau and partner leaving. 

 Them leaving. 

 Seeing her go. 

 Nothing. 

 Not being able to stay with them, also seeing them go home. 

 None. 

 Leaving them. Seeing my family go home and not being able to go with them. 

 Saying goodbye, seeing her leave. 

 Sitting with my impatience and allowing it to run its course. 

 Them leaving. 

 Her going off with other whanau to smoke and when she’s doing well with quitting, also her 

getting dumped on with the other whanau’s struggles and thinking about the position she is in 

and dynamics that come from that. 

 Saying goodbye. 

 Coming to understand the depth of Aria’s problematic behaviour. 

 Them leaving, and not being able to go swimming with them. 

 My partner and daughter leaving at night. 

 The boys fighting, the kids leaving. 

 Them leaving, me not doing better at the visit. 

 Before the visit and after the visit my mind was all over the place. Experienced a lot of emotions. 

Cried three times. 

 My son telling me that he has witnesses his mother being assaulted by her partner, and cut by 

glass where she needed stitches. 

 Seeing them leave. 

 Mum and Dad not staying for lunch on Sunday. 

 

How did the whanau visit relate to my Whanau Plan goals? 

 Yes everything went to plan. 

 This helped me to bond with my whanau and strengthen the connection. 

 This enabled me to strengthen my bond with my two boys and make stronger connection. 

 It strengthened the bonds between my two nephews which relates directly to my whanau plan 

and my stage goals around identity. 
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 I was able to strengthen bonds, I was able to put into actions being open and honest about real 

struggles. 

 Yes it all went well. 

 It was just awesome to put everything I have learnt in my recovery into practice.  

 Everything went well. 

 To re-build whanau relationships. Yep everything went to plan and well. Reconnecting and 

strengthening my relationships with my whanau and partner. 

 This helped me to re-engage with my whanau and that has always been part of my plan. It also 

helped us to bond together, i.e. the fishing, the game etc. 

 Re-connecting with my daughter and fulfilling the visiting requirements of Oranga Tamariki. 

 To get to know my father better and my sisters. 

 This was a good opportunity to reconnect with my family and spend some quality time with 

them.  

 Everything went well. 

 Staying connected with my whanau. 

 Keeping my connection with my partner strong and my relationship strong. 

 My graduation ceremony was completed. Made stronger connections with my whanau. 

Communicate and discuss plans with family.  

 It began to strengthen bonds. 

 Related to building the connection between me and my partner. 

 Strengthening and maintaining my relationship with my family. 

 Strengthening the connection with my family. 

 By allowing us to work on our bonds and working on trust issues. 

 In building my relationship between me and my partner. 

 I followed my itinerary and completed all activities on it. The only thing that didn’t go to plan was 

I returned from Paihia one day earlier because the boys kept fighting and it wouldn’t stop. Re-

connecting with my kids has always been a part of my plan and me having them all together at 

once was a real bonus. 

 I look at it as new connections starting to be built in which I plan to do a lot better. 

 Connecting with my whanau. 

 Building whanau connections and relationships, building and strengthening my relationship and 

connection with my son and strengthening my identity and belonging with my whanau. 

 Staying connected with my whanau, keeping those ties strong. 

 I’m not sure about the whanau plan, but my hopes are to be a trustworthy father that my children 

can depend on. I hope to eventually meet all of my 100 or so whanau in the (surname) name and 

all my whanau in the (other surname) name. 
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Training Provided: 
A number of seminars, workshops, and talks were held with staff across the last 12 months. 

(a) March 2017: procedure for transitioning Whaiora to After Care 

In May Whānau Ora and After Care Kaimahi created a procedure for Whaiora who were 
transitioning into After Care from the main residential programme. This allowed a 
comprehensive plan to be developed with both services to allow good continuity of care, 
particularly as it related to whanau contact and needs. 
 

(b) June 2017: Moana House Protection Order Policy created. 

In conjunction with Pukenga Whanau Ora (at the time) Kirsty McKenzie and local Barrister 
Rochelle Crossman, an organisational policy specifically relating to how we work with whanau 
were Protection Orders exist was created. This need was highlighted after increasing numbers of 
our Whaiora were presenting with at least one, if not more, Protection Orders between them 
and a whanau member. This policy outlines our processes for navigating these barriers while 
respecting the reasons they were put in place in the first instance and also ensuring our Whaiora 
are protected from breaches if communication is to commence. 
 

(c) July 2017: De-escalation training for staff 

Pukenga Whanau Ora Jess Roscic delivered a two-hour workshop to staff on identifying and de-
escalating crisis situations. Increasing staff awareness and upskilling in these areas will not only 
provide a safer and calmer environment at the Whare but also supports our Whaiora to self-
regulate, allowing them to have positive and safe interactions with their whanau. 
 

(d) August 2017: training from Community Law Otago 

Katherine from Community Law Otago came and did a two-hour training to staff in August 2017 
on different aspects of family law. This was to follow up on the creation of our Protection Order 
policy however other topics covered included Restraining Orders, Non-Association Orders and 
other more general questions around the law that staff had. 
 

(e) Moana House staff training January 2018: 

An annual two-day training workshop is held for staff at the beginning of each year. This year 
staff were required to research and present the different legislation that affects us at the Whare. 
This led to a discussion about what this looks like in our day-to-day mahi, which furthered the 
whole staff team’s ability to deliver whanau-inclusive practice.  
 

(f) Regular discussions/hui with staff team: throughout 2017/2018: 

Whanau Ora kaimahi have had ongoing discussions with our staff team regarding this funding 
initially, and then regular conversations have continued in regards to best practice approaches 
to working with our Tāne. This may be information Whanau Ora Kaimahi have obtained from 
whanau members, from conversations with corrections, or even whanau members themselves. 
This is on top of twice daily conversations in staff handover, fortnightly conversations in our all-
staff supervision. This supports the pre-existing Kaupapa of our Whare as being one of open 
communication and consultation so our Whaiora and whanau is always at the centre of what we 
do. 
 
Our whanau information packs were also updated as planned. Specifically, a new kawa in relation 
to whanau visits was created and is being sent out to all whanau members. This was created by 
Pukenga Whanau Ora Jess Roscic after it had been identified by Whanau Ora kaimahi that some 
difficulties were arising from visits due to whanau requests being unrealistic, time frames being 
too short, and understanding of the requirements of whanau at the Whare was lacking. 
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Overall engagement: 
Our Whanau Ora Kaimahi have engaged with 161 whanau - 51 residents and 110 whanau whanui 

(whanau members of residents who have stayed in the Whare) - between 1 July 2017 – 30 June 2018. 

2017 2018 

July - 12 January - 4 

August – 15 February - 12 

September - 14 March - 6 

October – 11 April - 5 

November - 8 May - 13 

December - 9 June - 

Numbers of whanau whanui (whanau members of our residents)we have engaged with since funding 

commenced. 

 

 Phone calls Visits (including short visits, day-long visits, visits 

longer than a day, visits outside of the Whare and 

visits outside of Dunedin) 

July 2017 232 20 

August 2017 177 20 

September 2017 179 27 

October 2017 226 22 

November 2017 190 32 

December 2017 250 47 

January 2018 273 34 

February 2018  26 

March 2018 256 27 

April 2018 284 22 

May 2018 217 19 

June 2018   

# of phone calls and breakdown of visits coordinated by Whanau Ora. 

 

This engagement has ranged from check-ins via phone every few weeks to discuss how their relationship 

with their whanau member is going, to intensive contact to offer support, referrals to programmes closer 

to home for whanau outside of ōtepoti, and numerous whanau hui. Visits for whanau are also regularly 

arranged whether they are local whanau or from the north island.  

Out of the 161 people we have engaged with – residents and resident’s whanau members- we have had 

some brilliant outcomes in the past 12 months. These include: 

I. 19 residents are currently active in the Moana House residential programme. 

II. 1 graduate of the programme, and two more residents due to graduate in July 2018. 



Page 66 
  
 

III. 13 Tāne who decided to leave the programme but who are engaged otherwise – 3 in studies at 

Polytech and the rest working fulltime. All but one of these men linked in with our After Care 

service immediately after leaving and have remained engaged. 

IV. 12 Tāne either recalled or breached due to leaving the programme without the support of the 

Whare, or who relapsed/engaged in illegal activities after leaving the programme. 

V. 3 Tāne who left the programme but had self-referred and so needed no community corrections 

follow-up, and did not engage with our After Care services. 

VI. All of these men had some form of engagement with their whanau that was supported by our 

Whanau Ora Kaimahi.  

  

- Surveys 

Along with the funding we received from Te Putanitanga o te Waipounamu, a survey was developed to 

help us quantify the progress our residents felt they were making in regards to their whanau identity and 

relationships. After analysing our responses, some patterns have emerged as to what benefits our 

Whaiora feel they have gained from being in the Whare: 

 55 out of 68 (80.8%) residents feel an increased sense of being a Kaitiaki for their whanau 

 61 out of 68 (89.7%) residents feel an increased sense of whanau identity since coming in to the 

programme 

 52 out of 68 (76.4%) residents rate the quality of their whanau relationships as “excellent” or 

“good” 

 48 out of 68 (70.5%) residents feel that their whanau are “very confident” or “confident” 

engaging with the wider community 

 53 out of 68 (77.9%) residents feel that their whanau relationships have gotten “better” or “much 

better” since coming to Moana House. 

 54 out of 68 (79.4%) residents feel that they have gotten “much better” or “better” managing 

conflict within their whanau 

 31 out of 68 (45.5%) residents rate their closeness to their children as “very close” or “close” 

since coming to Moana House* 

 37 out of 68 (54.5%) residents feel that their parenting skills have gotten “much better” or 

“somewhat better” since coming to Moana House.* 

* An option was not given in every survey round for the resident’s to select “not applicable” or similar, 

therefore the numbers are skewed as it does not factor in those who do not have children or do no 

currently (mainly for legal reasons) have contact with their children currently. 

The Tangata Whaiora who were surveyed mostly (89.7% & 80.8%) felt that since being in the programme 

they had been supported to developed a greater sense of whanau identity and better able to feel as 

though they are a Kaitiaki (guardian/minder/caregiver) for their whanau. Having a strong sense of 

identity is a protective factor against offending and AOD use, including having a clearer sense of what 

their particular role in their whanau, iwi and Hapori is. 

Aspects of the programme this would relate to include: 
a. Increasing their sense of cultural identity through Te Reo or Pasifika language classes, 

Waiata, Karakia, Pepeha, learning about Whakapapa) 

b.  Support to address debts and pay child support 

c. Learn about what it means to be a Rangatira, particularly the role of a pāpā/pāua in a whanau  
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d. Having a detailed phone plan which assists the Tāne to learn how to offer practical and 

emotional support during phone calls  

e. Having visits with their Whanau and spending time together without being under the 

influence of AOD. 

 
Similarly, 76.4% Tāne felt as though their relationships with their whanau generally, and their ability to 

manage conflict (79.4%) had improved since coming to the Whare. Similar to the point above, the ability 

to not only build positive, healthy, pro-social relationships but to maintain these as well (including 

managing raru) will be critical in their recovery. What helps foster these is: 

a. Robust safety planning before whanau contact commences. This involved consulting with 

the whanau first to discover whether they want to have contact, and if so what the history 

of the relationships has been so that any risks can be addressed. From here a phone safety 

plan is more often than not put in place that helps guide healthy conversations and build the 

resident’s ability to manage themselves through difficult or triggering conversations. 

b. If issues within the whanau are unavoidable and need to be discussed, a Whakaoreore 

worker will work one-on-one with the resident to develop ways to resolve this and build their 

conflict resolution and resilience. This could include breathing techniques, enhancing 

positive self-talk, statements to promote assertiveness to allow inappropriate conversation 

topics (e.g. colluding) to be stopped and the conversation changed.  

c. Support to organise for their whanau to come down to Dunedin to spend time with their 

whanau member 

d. Processes in the house such as goals and house meetings demonstrate appropriate ways of 

managing emotions and conflict and encourage the residents to learn better ways of 

managing conflict. 

 
Two of the lower-scoring areas were around Tamariki, specifically the resident’s ratings of their sense of 

parenting skills (54.5%) and how close they feel to their children (45.5%). There are some reasons for this 

– some residents do not have children, or for various reasons (Protection Orders, previous violence in 

the relationship resulting in relationship breakup and ex-partners moving away or refusing contact, or 

simply estrangement within the whanau) that may have affected these scores. Therefore, there are some 

times that the Whare does not actively push for a resident to begin contact with his children because of 

these reasons, as the wellbeing of the wider whanau needs to be weighed up against the wishes of the 

Tāne. 

For whanau that don’t fall in to these categories, the aspects of the programme that work on fostering 

better connections with Tamariki and enhance knowledge of parenting skills includes: 

a. Our Pukenga Whanau Ora will examine any legal or other barriers to setting up contact 

between a resident and his Tamariki. There may be times where this is deemed not 

appropriate until a resident is more settled in to the programme, or whanau may request 

contact does not occur. 

b. In most cases where Tamariki are involved, a comprehensive phone safety plan is  put in 

place with specific areas dedicated to guide a resident’s conversations with his Tamariki 

c. For residents who are well settled in to the programme and are learning to manage 

themselves well day-to-day, the opportunity to attend external parenting courses becomes 
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an option, and many do this. These are often at Catholic Social Services or Presbyterian 

Support Otago. 

d.   Residents are supported to consider this work as an integral part of their weekly mahi in 

the programme, and may work on goals and do research into child development needs and 

different parenting strategies and ideas 

e. For residents who have whanau outside of Dunedin and already have close and healthy 

bonds with their children, often Skype calls are set up so that face-to-face contact can 

continue 

f. Again, Whanau visits are organised with very detailed planning to support our Tāne to thrive 

in their role parenting their children while they are in Dunedin. They may be accompanied 

by a whanau member, but we also facilitate for children to travel down to Dunedin on their 

own, which gives our Tāne experience parenting on the go! 

g. For those who have local whanau, our Whare has toys, games, books, a high chair, and car 

seat to keep Tamariki entertained whilst in our Whare, and allows us to be able to transport 

children to activities outside of the Whare with their Dad, e.g. to the park, Chipmunks, etc. 

 
Scores were slightly mixed (overall 70.5%) for the question relating to how confident our whanau feel 

engaging with the wider community. Again, there are some practical reasons for this mainly relating to 

the way we need to manage the programme. Our Tāne are some of the most high-risk offenders in 

Aotearoa, and more often than not are serving sentences whilst with us. As such, this requires us to have 

constant supervision of our residents and for them to have reached a certain level in the programme 

before going out independently into the community for outings, appointments. Given most of our Tāne 

have also spent many years within institutions, whether that be in care, in prison, or both, they also often 

have anxieties relating to being out in the community on their own, which could perhaps explain these 

slightly lower scores. However, it is great feedback for us and we will look at what else we can build in to 

the day to day programme to help build their confidence. Pre-existing elements of the programme 

through which we hope to develop these skills include: 

a. Role-modelling Tika conversations and behaviours in the programme. 

b. Addressing directly with Tāne any antisocial behaviour/comments etc. when out and about 

so it can be captured in the moment and used as a learning tool.  

c. Regular (at least twice a week) outings with the whole whanau, and staff, to allow the 

residents to practice being in the community in a safe and structured way 

d. Once residents move towards being at a senior stage in the programme, staff work with them 

to plan short outings, such as to NA/AA, a parenting group, or to get a haircut, in order to 

assist them to begin to slowly re-integrate into the community. 

 

Case Studies: 

Back in April 2018 Hēmi Te Hēmi from Ihi Research came to the Whare to interview 5 Tangata Whaiora 

and our programme director as part of an evaluation of Wave 6 initiatives from Te Putahitanga o te 

Waipounamu, of which we are one. Three brilliant and detailed case studies were created as a result of 

this, which we believe outline really thoroughly the mahi done with these whanau in their journey so far 

at the Whare, and as such we thought it beneficial to share them in our report. 
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Reference: Dallas-Katoa, W., Goldsmith, L., Hynds, A., Te Hēmi, H., Leonard, J., Savage, C. (2017). The 

Evaluation of Wave 6 Whānau Initiatives for Te Pūtahitanga o Te Waipounamu. Christchurch: Ihi 

Research. 

Case Study #1: 

“I never had a relationship with my Dad and when I first met him I got arrested about a month and a half 

later and sent to gaol.  The bond I’ve built with him and my step mum wouldn’t exist if it wasn’t for 

Moana House.  My Dad’s come to camps and he’s come for whānau visit in April for my birthday, the first 

birthday I’ve ever had with my Dad and so none of that would have been possible without the Whare 

and the staff.”  “They’ve helped me change the relationship with my Mum.  My Mum was, she was my 

best friend and my using partner.  They’ve helped me to grow so that I was able to put boundaries in 

place to say, ‘Well this isn’t what I want any more, I don’t agree with that life anymore. This is where I 

want to go, and this is what I want to do, and I love you and I hope you can support me on that.’  Don’t 

judge me for the life she still chooses to lead because I used to lead that life as well, but I just don’t agree 

with it anymore.  I’ve let her know that and she’s fully supportive of what I do here. It’s kind of inspired 

her to want to be a better person and start looking at the process. So yes, Moana House has really helped 

me.  Not just me it’s helped my entire whānau.” The core values of tikanga for Moana House ‘Tika, Pono 

and Aroha’ are underpinned by Ngā Heke, a kaupapa Māori approach to support recovery.  James found 

that this approach, with the foundation in Te Ao Māori, gave him a new way to live life.  As he explains: 

“(Kaupapa Māori approach) affects me in really strange ways.  Like I didn’t really think about ‘tika’ before, 

like knowing something that’s right without having to be told it’s right.  I just disregarded that completely 

in my old life.  But now when certain things are happening, or things are being said or I’m doing 

something, you know like simple things, like using the mop that’s allowed in the kitchen and the mop 

that’s allowed in the bathroom.  It’s like,’ Oh no use that,’ or just reminding myself of those little things 

and I catch myself in the moment going, ‘Oh this is the kaupapa that we’re meant to follow,’ so follow it.  

Or you know simple things like Whaea says, “If you don’t make your bed in the morning then your day’s 

going to be disorganised.” I used to think whatever, and now I’ve started making my bed and honestly 

things change, like it just sets you up for a good day.  Then it gets bigger like someone will be having a 

conversation that is not part of the kaupapa and I will be like, ‘Oh come on brother we don’t talk like that 

round here or we don’t do that here’ and it starts to extend into the community.”  James could see that 

the impact of the therapeutic approach was extending into his view about the world and how he lived 

his life.  Things that he used to think were the problem, like laws and the police, have become to be part 

of his new normal. “At the moment I’m going to Stopping Violence and there was a man talking about 

how he thought it was less harmful to beat his missus up, than to ring the police and have her sent to 

gaol.  In my head, I was just thinking wouldn’t you just call the police if she was attacking you, those sorts 

of things that I never would have dreamed of in a million years.  I used to see the law as the problem not 

myself.  Like all of those sorts of things have changed because of (Moana House).  Then with pono, it’s 

more about being pono to myself and what I’ve been taught.  I’ve been taught these things and as part 

of being (at Maona House) I’ve said that I will live by the social context that society’s put in.  You know, 

you live this way and you can be free, go to work, have a whānau all those sorts of things.  It’s more about 

committing to living that way, so it’s about being true to myself and actually living that way, even when 

no one else is around.  It’s about being true to what I’ve committed to which I’ve never had any of that 

in my past life.  Yes.  I didn’t have those values and as for aroha well it’s just be kind to everyone really.  

Be kind to myself and be kind to everyone else.”  
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Prior to coming to Moana House, James had very little experience with Te Ao Māori, he felt disconnected 

and had learnt negative stereotypes about being Māori.  The approach at Moana House has introduced 

James to Te Ao Māori and given him a sense of connection and identity which he feels has contributed 

to his healing.“I used to come from quite a racist background, so my family was quite racist.  I come here 

and started to learn a bit about Te Ao Māori and the tikanga that comes with that.  (Staff member) usually 

takes our te reo class, so I go every week even when I’m not feeling good, because it lifts my wairua, I 

don't know it’s just something about being there.  So, I’m learning to give the whakatau.  There’s actually 

three of us, learning the whakatau, it’s given me confidence and it’s given me my pepehā, that’s where I 

come from, that’s who I am you know, that’s my identity and my whānau identity and it’s connected me 

with those things, so that’s a big part of it, just the whole tikanga.”  

 

Case study #2: 

“I’ve been at Moana House for seven months. Prior to coming to Moana House I had about seven or eight 

possibly more outside agencies involved because of my past offending and my high risk of reoffending.  I 

had no real support networks in Dunedin because of my offending and there was no way I was going to 

get to see my baby who’s 18 months now.   I came to Moana House  a week before her first birthday, so 

there was no way prior to coming here that I was going to see my daughter.  Thanks to being at Moana 

House and the work of Whānau Ora they ensured that within two weeks I’d been at the whare I had it 

set up through court that I could see my daughter for twice a week on a Tuesday and a Thursday for half 

an hour each visit at Access Centre that was supervised by a supervisor plus Moana House, Whānau Ora 

staff. That was really hard for me because it was at a contact centre and it was only for half an hour.  I 

didn’t see the benefits of half hour visits all I was seeing was I was getting unsettled and upset because I 

didn’t want to leave, I could see my   baby was unsettled and upset.  One, because she didn’t know who 

I was and two because she was missing her mum.  You know we didn’t have an attachment at that stage, 

so it was real hard for her.  I’d go to my visits I’d come back I’d be real upset real distraught real emotional 

but then (Whānau Ora) would come and speak to me, come and talk to me ask me how I was, and I’d tell 

them my thought patterns around it. Go through my whole feelings about what was happening for me 

at the time.   

To start with I struggled making sense of what Whānau Ora was saying because it was all new to me this 

whole process of not doing things my way it was all new.  Honestly, I struggled with it and struggled with 

it for a long time.  Then it come to a point where we had to go back for a review of the visits and my 

Whānau Ora worker stood up for me and spoke about the processes that I’d been following with Whānau 

Ora and the improvements with each visit, that I’d been making with my daughter, improvements that I 

didn’t even see or notice because I was so emotionally attached.   Whānau Ora spoke to that and it wasn’t 

until I heard them speaking that I actually realised that I had made those gains. Because I had made those 

gains, my visits went from half an hour twice a week to one and half hours twice a week. As soon as I got 

the visits we sat down and had a hui with my key worker from the whare and the Whānau Ora navigator 

and made up safety plans, made up plans about how I was going to engage with my baby because the 

timeframe had now got significantly bigger.  I had a larger amount of time that I had to make sure baby 

was happy and so we did that.  Each visit if I didn’t think something was working I’d go and talk to Whānau 

Ora, Whānau Ora would give me feedback and we’d talk about what worked, what didn’t work and how 

I can make things better for my next visit.  I tried that and that would work, and I think I had those visits 

for about two months following my processes that Whānau Ora navigator, and me had made. For me it 

made that bonding period just that much easier because I wasn’t left wondering should I do this, should 
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I be doing that, is this okay is that okay.  I had a plan, as long as I stuck to my plan, I didn’t have to worry 

about feeling like I don't know if I should be or I shouldn’t be, is this okay is this not okay.  So that took 

all of that out, just having a plan and knowing my processes that I follow, it took all of that away as hard 

as some of those processes were then.  They definitely helped and I’m at the point now where my 

daughter comes to the whare twice a week to visit me here in this very room, in this whare.  We pretty 

much do whatever we want now, within reason of course.   

When I look back to what I have now with my baby, to when I first came to the whare, there is no way 

that I would have been able to see that in my future without Moana House’s help, without the help from 

Whānau Ora.  The way that I’m like learning about myself, things that I’m learning about myself, about 

being a father to a small baby is priceless.  I can’t thank Whānau Ora enough for the mahi that they put 

in I’m definitely going to make their job easy,  I’ve never been at a treatment programme before, 

especially not one like whare Moana. I’m kind of now at the stage where when I think of the mahi that 

Whānau Ora do, I think of Whānau Ora as first and foremost, they have my child’s best interests at heart.  

For myself, that’s like a really a good feeling for me.   

I grew up in state care my whole life. I went from state care to prison, so I never  had the feeling that I 

had anyone looking out for me to make sure my best interests are being met, my safety’s been met.  My 

whole life I’ve pretty much fended for myself, so when I put it into perspective knowing that Whānau 

Ora have my daughter’s best interests at heart is like really emotional.  I get real emotional when I think 

of it, because no matter what I know my child is safe, she’s going to be safe no matter what and her best 

interests are first and foremost. At the times when I don’t see that, Whānau Ora will make sure that I see 

it in a way where I don't feel like they’re challenging my mana as a parent.  They’ll explain they go through 

the processes of when I struggle to see the sense in a plan that they have. They will pick up on that and 

they will sit me down and go through it and explain it so that I can sit with it in a way where I know that 

what they’re doing is in the best interest of my child.  As a parent I can’t ask for anything more than that, 

to know that my child’s safety is first and foremost, that’s with my baby.   

I also have an adult child who is 25 she had two children of her own.  I’ve always been an absent parent 

to my other daughter.  My granddaughter is nearly five, in that five years I’ve probably had about 18 

months in her life. My grandson I’ve only known since I’ve been at the whare.  Since being at the whare 

this is the longest period of time that I’ve managed to stay present in my oldest daughter’s life because 

in the past she would do something that I wouldn’t like and that would cause heaps of problems for me 

because I didn’t know as a parent how to handle it.  Rather than acting like a parent I’d act like I’d try and 

use power and control to fix her situation.  That just ended me up in gaol or made or relationship worse. 

of Whānau Ora I’m slowly getting to a point where I have healthy boundaries with my oldest daughter.  

I have a safety process for myself so that I am not doing things that are going to revictimize my oldest 

daughter.  The connection that me and my oldest daughter now have, the connection that we have now 

is awesome and every whānau day that she comes in. She’ll normally come in every whānau day, every 

Sunday with the mokos.  You know our relationship just keeps getting stronger and stronger and 

stronger.  My phone calls with my oldest daughter a lot of times I was still trying to give her advice and 

Whānau Ora were picking up on it and they would pull me aside and we’d have a conversation about my 

phone calls and they would challenge me on the advice that I was giving to my daughter.  Didn’t agree 

with it at the time, I fought it for a long time but now you know like for some time now I have been 

following the processes with my oldest daughter.  Now I can pick up when she rings me and she’s upset 

in the past I’d have a tendency to try and offer her advice to fix her solutions but now it’s like I don't need 

to give her any advice, it’s not my place to advise her, she’s and adult and now I can recognise that.  Most 
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of the times she’s only ringing up because she wants to have a cry on dad’s shoulder and not because 

she wants advice.  It’s little things like that, well they’re not actually little.  

For myself a big shift in being an active parent again you know being involved in their lives.  It’s things 

like recognising that when she’s ringing me and she’s upset she doesn’t want my advice she just wants 

to feel like somebody’s there to listen to her.  The same as when she’ll come and visit sometimes she’ll 

come in and she’s in a bad mood and she will have a bit of a moan.  Whereas in the past you know she’d 

come and have a conversation with me.  She’d be upset about something and then I’d go away and try 

and fix her problem for her and not make any grounds with our personal development.  Now that I’m 

not doing that I think it kind of reassures my daughter to that oh yep okay so dad’s not going to do that 

if I say that to him. That means he’s going to be here next week when I come, it reassures her too that 

I’m going to be present and not back in gaol or anything like that.   

The flow on effect from that with Whānau Ora is with my oldest daughter like she was struggling with 

her own domestic violence history, the father to her children was in gaol for domestic violence on her.  

Whānau Ora could actually see like how much of an impact what was happening to my daughter was 

having to me and how I was struggling because I didn’t have any answers for her.  I didn’t know how to 

help her. I didn’t know what to say to her, and I just felt useless as a parent.  Whānau Ora tried to let me 

experience what was happening for myself take some learnings from it and then when it got to the point 

where that was enough learning they stepped in and started to support my daughter as well.  My 

daughter’s now in counselling that’s being provided by the whare and so is my moko.  She’s doing 

behavioural counselling as well that’s been provided by Whānau Ora and the counselling is being 

provided by the whare and my moko by Whānau Ora as a part of the flow on you know.  Dad’s doing this 

then how can we help dad in a way where he’s not sitting with all these struggles with his daughter 

because it’s quite obvious his daughter is going through. They step in and they offer my daughter the 

support and help that she needed so that I can continue doing what I need to do in the here and now.   

So honestly, I am so grateful to the whare to Whānau Ora for doing that for my oldest daughter.  I never 

ever in my wildest dreams thought that would be something that would be offered to them you know as 

a flow on and it has huge impact on her life.  We never ever discuss her treatment because that’s none 

of my business I can see the improvements already that she’s having both in her personal life with her 

new partner. I can see the impact that her counselling is having on the way that she’s now parenting.  

She’s a lot more calmer about herself and even my granddaughter she’s with the counselling that she’s 

doing is calming her as well.  She’s not a real handful for mum so she’s you know my granddaughter’s 

learning skills now to help with her behaviour issues.  Mum’s getting healthier, I’m getting healthier. 

At the moment, I’m still trying to build my identity again because I’ve only had one identity in the past 

and that was a fake identity you know by hiding behind different masks.  My future looks like staying 

engaged at the whare for as long as possible.  As long as I need to. When the time comes that the whare 

says right it’s time to start you know broadening your horizons then I’ll do that but at the moment my 

future is here.  I’m 44 years old I’ve been either in CYFS care or in prison most of my life.  For the moment 

I am where I need to be, I’m doing what I need to do.  For a long-term future goal is to just be a whole 

different person, be a happier person, be a kinder person, you know be a dad to my children, be a pōua 

to my mokos.  That’s what my future is work that’s what my future at the moment looks like.  I’m trying 

not to look too far ahead because I still have so much mahi that I need to do on myself here that I don't 

want to be distracted by trying to rush.  I don’t actually really have a solid future plan apart from I want 

to be a kinder happier person.  I want you know to be a healthy positive role for my children and I want 
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to be a pōua that my mokos really like coming and spending time with you know.  That’s all that matters 

to me at the moment is that I can do that for them. Without the whare, and their support the aroha and 

by the whare I mean like all the staff, Whānau Ora the rest of the whānau, I’d be still doing what I’ve 

always done without a doubt, without a doubt.  Coming to whare Moana has definitely given me a real 

chance.” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“Big mahi! The content of a resident's Whanau Ora folder being moved to the archives.  
This is over and above their clinical and Whakapakiri folders, the other mahi that is done with our Tāne 

 
 


